
CHECK IN
IVR Response Action
Household IVR Number 1-855-370-2600
Enter Case ID Enter 10-digit Case ID

Press “#”
Enter Person Number Enter 4-digit Person Number
Select Check-In Option Press “1”

If More Than One Child Is  
Associated With the Case Then 
Enter Child Number

Enter 2-digit Child Number

R Press “#”
R Wait for Authorization

PREVIOUS CHECK IN
IVR Response Action
Household IVR Number 1-855-370-2600
Enter Case ID Enter 10-digit Case ID

Press“#”
Enter Person Number Enter 4-digit Person Number
Select Previous Check-In 
Option

Press “3”

Enter Date MMDD Enter MMDD (Ex:1231)
System Reads Back Input Press “1” If Correct, “2” To Enter Date 

Again
Enter Hour HH Enter 2-digit Hour (Ex: 08)
Enter Minute MM Press 2-digit Minute (Ex: 32)
1-AM/2-PM Press  “1” for AM or “2” for PM

System Reads Back Input Press “1” if Correct, “2” to Enter Time 
Again

If More Than One Child is 
Associated With the Case

Enter 2-digit Child Number

Press “#”
Wait for Authorization

CHECK OUT
IVR Response Action
Household IVR Number 1-855-370-2600
Enter Case ID Enter 10-digit Case ID

Press “#”
Enter Person Number Enter 4-digit Person Number
Select Check-Out Option Press “2”
If More Than One Child Is  
Associated With the Case Then 
Enter Child Number

Enter 2-digit Child Number

 P Press “#”
Wait for Authorization

PREVIOUS CHECK OUT
IVR Response Action
Household IVR Number 1-855-370-2600
Enter Case ID Enter 10-digit Case ID

Press “#”
Enter Person Number Enter 4-digit Person Number
Select Previous Check-Out 
Option

Press “4”

Enter Date MMDD Enter MMDD (Ex:1231)
System Reads Back Input Press “1” if Correct, “2” to Enter Date 

Again
Enter Hour HH Enter 2-digit Hour (Ex: 08)

Enter Minute MM Press 2-digit Minute (Ex: 32)
1-am/2-pm Press  “1” for AM  or “2” for PM

System Reads Back Input Press “1” if Correct, “2” to Enter Time 
Again

If More Than One Child is 
Associated With the Case

Enter 2-digit Child Number

Press “#”
Wait for Authorization

Interactive Voice Response (IVR) QUICK REFERENCE GUIDE for Mississippi eChildcare
This guide outlines the most common functions of the Mississippi eChildcare IVR.

The Mississippi eChildcare IVR Operations Manual provides more detailed information.

Household Functions

Attendance Tracking System
1-855-370-2600

(Household Functions)

Note:  Previous Check In and Check Out date entry is limited 
to current day plus 6 previous days.



Interactive Voice Response (IVR) QUICK REFERENCE GUIDE for Mississippi eChildcare
This guide outlines the most common functions of the Mississippi eChildcare IVR.

The Mississippi eChildcare IVR Operations Manual provides more detailed information.

Provider Functions

Note:  You can confirm attendance for a previous day by 
selecting “2” and entering the month and day.

Note:  You can void a previous day’s transactions for up to 7 
days by selecting “2” and entering the month and day.

IVR Response Action

Provider IVR Number 1-855-370-2601

From The Main Menu Press 2 
for Attendance Information

Press “2”

Enter Child’s Case ID Enter 10-digit Case ID
Press “#”

Enter Child Number Enter 2-digit Child Number
Press “#”

For Current Day Transaction Enter “1” (See Note)
System Reads Back Transaction 
Information.

REPORTS
IVR Response Action

Provider IVR Number 1-855-370-2601

From the Main Menu Press 2 
for Attendance Information

Press “2”

Enter Child’s Case ID Enter 10-digit Case ID
Press “#”

Enter Child Number Enter 2-digit Child Number
Press “#”

For Current Day Transaction Enter “1” (See Note)
System Reads Back Transaction 
Information.

Void All Transactions for Date Enter “2”
System Confirms Void Action

Confirm Void Enter “1”

VOID

MS ECC IVR QRG 06/12

Provider Service Center
1-855-370-2601

Provider Web Portal
www.MSeChildCare.org


