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MISSISSIPPI DEPARTMENT OF HUMAN SERVICES 
DIVISION OF FAMILY AND CHILDREN’S SERVICES 

 

REQUEST FOR PROPOSAL (RFP) 
 

 

1.0  SPECIFICATIONS, TERMS AND CONDITIONS FOR SERVICES 
 

1.1 General Statement: 

 

The Mississippi Department of Human Services (MDHS), Division of Family and 

Children’s Services (DFCS), is soliciting proposals from individuals who are experienced 

social workers who have proven to be front line leaders in the field of child welfare 

services.   

 

In an effort to improve outcomes for children and families throughout the state it is 

necessary to translate the principles of the agency’s mission into day-to-day practice. The 

Mississippi Child Welfare Practice Model (MCWPM) is the foundation for sustaining 

systemic change in the State’s Child Welfare System as a whole. Emphasis will be placed 

on support of the MCWPM rollout. 

 

The MCWPM has been designed to be the primary vehicle for MDHS/DFCS to 

implement the many required practices included in the Olivia Y. et al. v. Bryant Modified 

Settlement Agreement and Reform Plan (Exhibit A) over the next few years. 

Additionally, it has been designed to bring Mississippi’s child welfare practices and 

outcomes in line with the standards and requirements of the Council on Accreditation 

(COA) and the Child and Family Services Review (CFSR). 

 

Technical assistance will be in accordance with the mission and values of MDHS/DFCS 

and ensure all aspects of practices and systemic changes are consistent with the goals and 

standards set forth in the MCWPM. This is intended to be a collaborative process to 

strengthen MDHS/DFCS assessments and implementation efforts statewide.  

 

This project shall consist of technical assistance, case consultation, strategic planning and 

implementation efforts. Emphasis will be placed on professional development of MDHS 

staff and sustainable systemic change. In order to strengthen the system, it will be 

necessary to change practice. Consultants will meet frequently to discuss progress in their 

respective areas of focus and will collectively serve as a panel of experts, which will 

analyze data, trends and practices to provide recommendations for agency response. 

 

1.2 Description of Services: 
 

All services provided by Independent Contractor shall be provided in accordance with 

requirements found in Description of Services attached as Exhibit B. 
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1.3 Procurement Schedule: 
 

 Due Date: 

Request for Proposal Issued August 4, 2014 

Request for Proposal Advertised August 4, 2014, August 11, 2014 

Request for Clarification August 18, 2014 by 3:00 p.m. CST 

Written Response to Request for Clarification August 20, 2014 

Mandatory Letter of Intent August 25, 2014 by 3:00 p.m. CST 

Pre-Bid Conference ** 

Deadline for Submission of Proposals September 8, 2014 by 3:00 p.m. CST 

Evaluation of all Proposals Received September 17, 2014 

Tentative Award of Contract November 24, 2014 

Tentative Date Contract Begins December 1, 2014 

 

NOTE:  MDHS reserves the right to adjust this schedule as it deems necessary. 

Proposals must be received by MDHS no later than the official deadline of  

 

   September 8, 2014, 3:00 p.m., Central Time 

 

**NOTE: Pre-Bid Conference at MDHS’ discretion to be held within three (3) days of 

receipt of the Mandatory Letter of Intent. 

 

Pre-Bid conferences may be conducted to explain the procurement requirements.  

The conference shall be announced to all prospective bidders known to have 

received an Invitation for Bid.  The conference should be held long enough after 

the Invitation for Bid has been issued to allow bidders to become familiar with it 

but sufficiently before bid opening to allow consideration of the conference 

results in preparing bids.  Nothing stated at the pre-bid conference shall change 

the Invitation for Bid unless a change is made by written amendment as provided 

in Section 3-202.08 (Amendments to Invitations for Bids).  A summary of the 

conference shall be supplied to all prospective bidders known to have received an 

Invitation for Bid.  If a transcript is made, it shall be of public record. 

 

The original and three (3) copies of the proposal and all attachments shall be signed and 

must be hand-delivered or mailed to: 

 

Mary Fuller, Bureau Director II 

MDHS, Division of Family and Children’s Services 

750 North State Street 

Jackson, MS 39202 
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Each page of the proposal and all attachments shall be identified with the name of the 

offeror/proposer. 

 

Any proposals received after the deadline will be marked as being LATE and will not be 

evaluated.  All proposals received by MDHS are deemed to be the property of MDHS 

and may be used as MDHS sees fit.  MDHS will not be responsible for non-delivery or 

late delivery of proposals.  The offerors/proposers alone are responsible for ensuring that 

their submission packet is delivered to the appropriate MDHS personnel no later than the 

deadline.  

 

If using a commercial delivery company such as FedEx, UPS, USPS or any other public, 

private or commercial courier service that requires use of their shipping package, the 

proposal should be sealed and labeled as stated above to prevent premature opening.  

Parties submitting proposals assume all risks of delivery, including late delivery, lost 

delivery or failure to deliver.  

 

Agencies of the State of Mississippi must adhere to extremely strict guidelines 

concerning Procurement, Bidding and RFP processes.  Lapses in protocol or deviations 

from the published standards can result in formal objections, legal challenges and delays 

in the overall award process, which will ultimately result in failure to provide the 

necessary services to the citizens of Mississippi. 

 

MDHS RESERVES THE RIGHT TO REJECT ANY AND ALL PROPOSALS 

WHERE THE OFFERORS/PROPOSERS TAKE EXCEPTION TO THE TERMS 

AND CONDITIONS OF THE RFP AND/OR FAILS TO MEET THE TERMS AND 

CONDITIONS AND/OR IN ANY WAY ATTEMPTS TO LIMIT THE RIGHTS 

OF MDHS AND/OR THE STATE OF MISSISSIPPI, INCLUDING BUT NOT 

LIMITED TO, THE REQUIRED CONTRACTUAL TERMS AND PROVISIONS 

SET FORTH IN THIS RFP.   

 

It is the intention of MDHS to award one contract. 

 

1.4 Mandatory Letter of Intent  
 

Offerors/Proposers shall notify MDHS of their intention to submit a proposal under this 

announcement.  Please submit the mandatory letter of intent by August 25, 2014 3:00 

p.m., Central Time.  This mandatory letter of intent can be hand-delivered or mailed to 

750 North State Street, Jackson, Mississippi 39202, or emailed to 

mary.fuller@mdhs.ms.gov.   

 

The mandatory letter of intent shall include the following: 

 

 title of this RFP; 

 the offeror’s/proposer’s organizational name and address; 

 one to two sentences stating that the offeror’s/proposer’s organization intends to 

submit a proposal for this grant; 

mailto:mary.fuller@mdhs.ms.gov
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 location of the service area; and  

 the contact person’s name, phone number, fax number, address and email address.  

 

It is the intention of MDHS, DFCS to have the period of performance of this service to 

begin December 1, 2014 and end on November 30, 2015.  After the first contract period 

ends, this agreement will be subject to a renewal for up to two (2) years at the same terms 

and conditions.  Renewal of this agreement shall be at the sole discretion of MDHS.  The 

agreement (Exhibit C) will be made part of the ensuing contract with the vendor. 

 

2.0 OFFEROR’S/PROPOSER’S WRITTEN PROPOSAL SHALL CONTAIN THE 

FOLLOWING MINIMUM REQUIREMENTS 

 

(1) Name of offeror/proposer; location of offeror/proposer principal place of 

business; the place of performance of the proposed contract; 

 (2) Age and size of offeror’s/proposer’s business; 

(3) Resume listing abilities, qualifications, and experience of all individuals who will 

be assigned to provide the required services; 

(4) A listing of three contracts under which services similar in scope, size, or 

discipline were performed or undertaken.  On a proposal form, list three (3) 

projects including the names and addresses of the projects, the scope of the 

project, and the names and telephone numbers of the clients for reference 

purposes.  All information on the proposal form must be completed.  Incomplete 

or unsigned proposal forms will be rejected; 

(5) A plan giving as much detail as is practical explaining how the services will be 

performed;  

(6) Insurance information as described in Section 3.0 Insurance Requirements; and 

(7) An estimate of price. 

 

3.0 INSURANCE REQUIREMENTS 

 

The successful offeror/proposer will be required to procure and maintain errors and 

omissions/professional liability coverage. Offeror/proposer represents that it will 

maintain workers' compensation insurance which shall inure to the benefit of all 

offeror’s/proposer’s personnel performing services, comprehensive general liability 

insurance.  Liability insurance shall name MDHS as an additional insured for claims 

arising out of the negligence of the contractor, it’s officers, agents and employees.  

Offeror/proposer shall insure retainment of a fidelity bond in the amount of 25% of the 

total of the contract.  Offeror/proposer will furnish MDHS a certificate of insurance 

providing the aforesaid coverage, prior to the commencement of performance.  Should 

the certificate expire during the term of the contract, it is the responsibility of the vendor 

to provide copies of the current insurance certificates. 

 

4.0 RENEWAL OF CONTRACTS 

 

The contract may be renewed at the discretion of the agency upon written notice to the 

Independent Contractor at least sixty (60) days prior to the contract anniversary date for a 
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period of one year under the same prices, terms, and conditions as in the original contract.  

The total number of renewal years permitted shall not exceed two (2). 

 

5.0 COMPENSATION FOR SERVICES WILL BE IN THE FORM OF A FIRM 

FIXED-PRICE AGREEMENT 

 

The proposed contract will be in the form of a “Fixed-Price Contract.” A fixed-price 

contract places responsibility on the Independent Contractor for the delivery of the 

commodity/service in accordance with the contract terms at a price that is not subject to 

adjustment because of variations in the Contractor’s cost performing the work specified 

in the contract.  Contracts shall not become effective until they are actually executed by 

the Executive Director of MDHS.  

 

6.0 ACCEPTANCE OF PROPOSALS 

 

The Funding Division reserves the right, in its sole discretion, to waive minor 

irregularities in proposals.  A minor irregularity is a variation of the RFP which does not 

affect the price of the proposal, or give one party an advantage or benefit not enjoyed by 

other parties, or adversely impact the interest of the Funding Division.  Waivers, when 

granted, shall in no way modify the RFP requirements or excuse the party from full 

compliance with the RFP specifications and other contract requirements, if the party is 

awarded the contract. 

 

7.0 DISPOSITION OF PROPOSALS 
 

All submitted proposals become the property of the State of Mississippi. 

 

8.0 COMPETITIVE NEGOTIATION 
 

The bidding method to be used is that of competitive negotiation from which the Funding 

Division is seeking the best combination of price, experience, and quality of service.  

Discussions may be conducted with offerors/proposers who submit proposals determined 

to be reasonably susceptible of being selected for award.  Likewise, the Funding Division 

also reserves the right to accept any proposal as submitted for contract award, without 

substantive negotiation of offered terms, services, or prices.  Therefore, all parties are 

advised to propose their most favorable terms initially. 

  

9.0 RFP DOES NOT CONSTITUTE ACCEPTANCE OF OFFER 
 

The release of the RFP does not constitute an acceptance of any offer, nor does such 

release in any way obligate the Funding Division to execute a contract with any other 

party.  The Funding Division reserves the rights to accept, reject, or negotiate any or all 

offers on the basis of the evaluation criteria contained within this document.  The final 

decision to execute a contract with any part rest solely with the Funding Division. 
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MDHS RESERVES THE RIGHT TO REJECT ANY AND ALL PROPOSALS 

FOR ANY REASON UNTIL THE CONTRACT IS SIGNED.  THE CONTRACT 

WILL NOT BECOME EFFECTIVE UNTIL IT IS SIGNED BY THE MDHS 

EXECUTIVE DIRECTOR AND ABSOLUTELY NO ACTION IS TO BE TAKEN 

ON THE CONTRACT UNTIL IT IS SO SIGNED.  ANY PERFORMANCE 

WHICH BEGINS PRIOR TO THE TIME THAT THE CONTRACT IS SIGNED 

BY MDHS WILL NOT BE COMPENSATED BY THESE FUNDS. 
 

10.0 EXCEPTIONS AND DEVIATIONS 
 

Offerors/Proposers taking exception to any part or section of the solicitation shall indicate 

such exceptions on the proposal and shall be fully described.  Failure to indicate any 

exception will be interpreted as the offerors/proposers intent to comply fully with the 

requirements as written.  Conditional or qualified offerors/proposers, unless specifically 

allowed, shall be subject to rejection in whole or in part. 

 

11.0 NONCONFORMING TERMS AND CONDITIONS 

 

A proposal that includes terms and conditions that do not conform to the terms and 

conditions in the RFP is subject to rejection as non-responsive.  The Funding Division 

reserves the right to permit the offerors/proposers to withdraw nonconforming terms and 

conditions from its proposal prior to a determination by the Funding Division of non-

responsiveness based on the submission of nonconforming terms and conditions.   

 

12.0 EXPENSES INCURRED IN PREPARING OFFERS 
 

The Funding Division accepts no responsibility for any expense incurred by the 

offerors/proposers in the preparation of an offer.  Such expenses shall be borne 

exclusively by the offerors/proposers. 

 

13.0 PROPRIETARY INFORMATION 

 

The offerors/proposers should mark any and all pages of the proposal considered to be 

proprietary information which may remain confidential in accordance with Section 25-

61-9 and 79-23-1 of the Mississippi Code. Any pages not marked accordingly will be 

subject to review by the general public after award of the contract.  Requests to review 

the proprietary information will be handled in accordance with applicable legal 

procedures. (Exhibit D) 
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14.0 ADDITIONAL INFORMATION 

 

Questions about the RFP document must be submitted in writing by August 18, 2014, by 

3:00 p.m. CST to: 

 

Mary Fuller, Bureau Director II 

750 North State Street 

Jackson, MS  39202 

Email: mary.fuller@mdhs.ms.gov 

Fax number (601) 359-4333 

 

Offerors/proposers are cautioned that any statements made by the contact person that 

materially change any portion of the RFP shall not be relied upon unless subsequently 

ratified by a formal written amendment to the RFP.  Furthermore, if any 

offerors/proposers addresses questions to anyone other than Mary Fuller, that the answer, 

if any is given, will not only be invalid but questioner’s proposal will be rejected. 

 

15.0 DEBARMENT 
 

By submitting a proposal, the proposer certifies that it is not currently debarred from 

submitting proposals for contracts issued by any political subdivision or agency of the 

State of Mississippi and that it is not an agent of a person or entity that is currently 

debarred from submitting proposals for contracts issued by any political subdivision or 

agency of the State of Mississippi. (Exhibit E) 

 

16.0 ELIGIBLE APPLICANTS 

 

The following entities are considered eligible to apply for funds by submitting a proposal 

to provide the services requested under this RFP.  The applicants must be licensed to do 

business in the State of Mississippi: Public and Private Businesses, Non-profit Agencies, 

Community-Based Organizations, and Social Service Agencies. 

 

17.0 REQUIRED CLAUSES FOR PROCUREMENT 
 

17.1 Applicable Law 

 

The contract shall be governed by and construed in accordance with the laws of the State 

of Mississippi, excluding its conflicts of laws provisions, and any litigation with respect 

thereto shall be brought in the courts of the State.  The contractor shall comply with 

applicable federal, state and local laws and regulations. 

 

17.2 Availability of Funds 

 

It is expressly understood and agreed that the obligation of the State to proceed under this 

agreement is conditioned upon the appropriation of funds by the Mississippi State 

Legislature and the receipt of state and/or federal funds.  If the funds anticipated for the 

mailto:mary.fuller@mdhs.ms.gov
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continuing fulfillment of the agreement are, at any time, not forthcoming or insufficient, 

either through the failure of the federal government to provide funds, or of the State of 

Mississippi to appropriate funds, or the discontinuance or material alteration of the 

program under which funds were provided, or if funds are not otherwise available to the 

State, the State shall have the right upon written notice to the contractor, to terminate this 

agreement without damage, penalty, cost or expenses to the State of any kind whatsoever.  

The effective date of termination shall be as specified in the notice of termination. 

 

17.3 Procurement Regulations 

 

The contract shall be governed by the applicable provisions of the Personal Service 

Contract Review Board Regulations, a copy of which is available at 210 East Capitol 

Street, Suite 800, Jackson, MS, for inspection, or downloadable at www.mspb.ms.gov. 

 

17.4 Compliance with Laws 

 

The contractor understands that the State is an equal opportunity employer and therefore, 

maintains a policy which prohibits unlawful discrimination based on race, color, creed, 

sex, age, national origin, physical handicap, disability, genetic information, or any other 

consideration made unlawful by federal, State, or local laws.  All such discrimination is 

unlawful and the contractor agrees during the term of the agreement that the contractor 

will strictly adhere to this policy in its employment practices and provision of services.  

The contractor shall comply with, and all activities under this agreement shall be subject 

to, all applicable federal, State of Mississippi, and local laws and regulations, as now 

existing and as may be amended or modified.  

 

17.5 Stop Work Order 

 

(1) Order to Stop Work: The procurement officer, may, by written order to the contractor 

at any time, and without notice to any surety, require the contractor to stop all or any 

part of the work called for by this contract. This order shall be for a specified period 

not exceeding ninety (90) days after the order is delivered to the contractor, unless the 

parties agree to any further period. Any such order shall be identified specifically as a 

stop work order issued pursuant to this clause. Upon receipt of such an order, the 

contractor shall forthwith comply with its terms and take all reasonable steps to 

minimize the occurrence of costs allocable to the work covered by the order during 

the period of work stoppage. Before the stop work order expires, or within any further 

period to which the parties shall have agreed, the procurement officer shall either: 

 

(a) Cancel the stop work order; or 

(b) Terminate the work covered by such order as provided in the Termination for 

Default Cause or the Termination for Convenience Clause of this contract. 
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(2) Cancellation or Expiration of the Order:  If a stop work order issued under this clause 

is cancelled at any time during the period specified in the order, or if the period of the 

order or any extension thereof expires, the contractor shall have the right to resume 

work. An appropriate adjustment may be made in the delivery schedule or 

contractor’s price, or both, and the contract shall be modified in writing accordingly, 

if: 

 

(a) the stop work order results in an increase in the time required for, or in the 

contractor's cost properly allocable to, the performance of any part of this 

contract; and  

(b) the contractor asserts a claim for such an adjustment within thirty (30) days after 

the end of the period of work stoppage, provided that, if the procurement officer 

decides that the facts justify such action, any such claim asserted may be received 

and acted upon at any time prior to final payment under this contract.  

 

(3) Termination of Stopped Work: If a stop work order is not canceled and the work 

covered by such order is terminated for default or convenience, the reasonable costs 

resulting from the stop work order shall be allowed by adjustment or otherwise. 

 

(4) Adjustment of Price: Any adjustment in Contract price made pursuant to this clause 

shall be determined in accordance with the Price Adjustment clause of this Contract. 

 

17.6 Representation Regarding Contingent Fees 
 

The Contractor represents that it has not retained a person to solicit or secure a state 

contract upon an agreement or understanding for a commission, percentage, brokerage, or 

contingent fee, except as disclosed in the Contractor’s proposal.  

 

17.7 Representation Regarding Gratuities 
 

The offerors/proposers or Contractors represents that it has not violated, is not violating, 

and promises that it will not violate the prohibition against gratuities set forth in Section 

6-204 (Gratuities) of the Mississippi Personal Service Contract Procurement Regulations. 

 

17.8 Acknowledgement of Amendments 

 

Offerors/Proposers shall acknowledge receipt of any amendment to the solicitation by 

signing and returning the amendment with the proposal, by identifying the amendment 

number and date in the space provided for this purpose on the proposal form, or by letter.  

The acknowledgement must be received by the Funding Division by the time and at the 

place specified for receipt of proposals. 

 

17.9 Certification of Independent Price Determination 

 

The proposer certifies that the prices submitted in response to the solicitation have been 

arrived at independently and without – for the purpose of restricting competition – any 
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consultation, communication, or agreement with any other proposer or competitor related 

to those prices, the intention to submit a proposal, or the methods or factors used to 

calculate the prices. 

 

17.10 Prospective Contractor’s Representation Regarding Contingent Fees 

 

The prospective Contractor represents as a part of such Contractor’s bid or proposal that 

such Contractor has/has not retained any person or agency on a percentage, commission, 

or other contingent arrangement to secure this contract. 

 

Note: Clause 17.10 shall be completed, signed and conspicuously placed within the 

proposal.  (Exhibit F) 

 

17.11 E-Payment 

 

Contractor agrees to accept all payments in United States currency via the State of 

Mississippi’s electronic payment and remittance vehicle.  The agency agrees to make 

payment in accordance with Mississippi law on “Timely Payments for Purchases by 

Public Bodies,” Mississippi Code Annotated §31-7-301, which generally provided for 

payment of undisputed amounts by the agency within forty-five (45) days of receipt of 

invoice. 

 

17.12 E-Verification 

 

Independent Contractor represents and warrants that it will ensure compliance with the 

Mississippi Employment Protection Act (Senate Bill 2988 from the 2008 Regular 

Legislative Session), Mississippi Code Annotated §71-11-1 and §71-11-3 and will 

register and participate in the status verification system for all newly hired employees.  

The term “employee” as used herein means any person that is hired to perform work 

within the State of Mississippi.  As used herein, “status verification system” means the 

Illegal Immigration Reform and Immigration Responsibility Act of 1996 that is operated 

by the United States Department of Homeland Security, also known as the E-Verify 

Program, or any other successor electronic verification system replacing the E-Verify 

Program.  Independent Contractor agrees to maintain records of such compliance and, 

upon request of the state, to provide a copy of each such verification to the state. 

Independent Contractor further represents and warrants that any person assigned to 

perform services hereunder meets the employment eligibility requirements of all 

immigration laws of the State of Mississippi.  Independent Contractor understands and 

agrees that any breach of these warranties may subject Independent Contractor to the 

following: (a) termination of this Agreement and ineligibility for any state or public 

contract in Mississippi for up to three (3) years, with notice of such 

cancellation/termination being made public, or (b) the loss of any license, permit, 

certification or other document granted to Independent Contractor by an agency, 

department or governmental entity for the right to do business in Mississippi for up to 

one (1) year, or (c) both.  In the event of such termination/cancellation, Independent 
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Contractor would also be liable for any additional costs incurred by the state due to 

contract cancellation or loss of “license or permit.”  

  

17.13 Transparency 

 

This contract, including any accompanying exhibits, attachments, and appendices, is 

subject to the “Mississippi Public Records Act of 1983,” codified as section 25-61-1 et 

seq., Mississippi Code Annotated and exceptions found in Section 79-23-1 of the 

Mississippi Code Annotated (1972, as amended).  In addition, this contract is subject to 

the provisions of the Mississippi Accountability and Transparency Act of 2008 (MATA), 

codified as Section 31-7-13 of the Mississippi Code Annotated (1972, as amended).  

Unless exempted from disclosure due to a court-issued protective order, this contract is 

required to be posted to the Department of Finance and Administration’s independent 

agency contract website for public access.  Prior to posting the contract to the website, 

any information identified by the Contractor as trade secrets, or other proprietary 

information including confidential vendor information, or any other information which is 

required confidential by state or federal law or outside the applicable freedom of 

information statutes will be redacted. 

 

17.14 Paymode 
 

Payments by state agencies using the Statewide Automated Accounting System (SAAS) 

shall be made and remittance information provided electronically as directed by the State.  

These payments shall be deposited into the bank account of the Independent Contractor’s 

choice.  The State, may at its sole discretion, require the Independent Contractor to 

submit invoices and supporting documentation electronically, at any time, during the 

term of this Agreement.  Independent Contractor understands and agrees that the State is 

exempt from the payment of taxes.  All payments shall be in United States currency. 

 

18.0 EVALUATION PROCEDURE 
 

18.01   Qualifications of Offeror/Proposer 

 

The offeror/proposer may be required before the award of any contract to show to the 

complete satisfaction of MDHS that it has the necessary facilities, ability, and financial 

resources to provide the services specified therein in a satisfactory manner.  The 

offeror/proposer may also be required to give a past history and references in order to 

satisfy MDHS in regard to the offeror’s/proposer’s qualifications.  MDHS may make 

reasonable investigations deemed necessary and proper to determine the ability of the 

offeror/proposer to perform the work, and the offeror/proposer shall furnish MDHS all 

information for this purpose that may be requested.  MDHS reserves the right to reject 

any offer if the evidence submitted by, or investigation of, the offeror/proposer fails to 

satisfy MDHS that the offeror/proposer is properly qualified to carry out the obligations 

of the contract and to complete the work described therein.   
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18.2 Step One:  Proposals will be reviewed to assure compliance with the minimum 

specifications. Proposals that do not comply with the minimum specifications will be 

rejected, receiving no further consideration. 

 

18.3 Step Two: Proposals that satisfactorily complete Step One will be reviewed/analyzed to 

determine if the proposal adequately meets the needs of MDHS/DFCS.  Factors to be 

considered are as follows: 

 

(a) The overall quality of the proposal plan for performing the required services. 

(Critical) 

(b) Understanding of the project and its objectives. (Very Important) 

(c) The degree of completeness of response to the specific requirements of the 

solicitation. (Critical) 

(d) Proposer’s ability to provide the required services as reflected/evidenced by 

qualifications (education, experience, etc.).  This includes the ability of the proposer 

to provide a work product that is legally defensible. (Very Important) 

(e) The personnel, equipment, facilities, and financial resources to perform the services 

currently available at the time of contracting. (Critical) 

(f) A record of past performance of similar work. (Critical) 

(g) Price. (Very Important) 

 

18.4 Step Three: MDHS/DFCS Director or designee will notify the proposer with the 

proposal that best meets MDHS needs (based on factors evaluated in Step 2) and attempt 

to negotiate an agreement that is deemed acceptable to both parties. 

 
EVALUATION OF PROPOSAL 

 

Each section shall be evaluated by the Division of Family and Children’s Services Review 

Committee and awarded points based upon the specific goals required in the RFP and 

accomplished through the Description of Services, organization, completeness/thoroughness and 

quality of the proposer’s response.   

 

The following areas shall be evaluated: 

 

EVALUATION FACTORS     IMPORTANCE (Maximum Points) 

Plan 

 Proposal       30 pts 

Ability to Perform 

 Agency Experience      10pts 

 Description of Evaluation Tools/Methodology  20 pts 

 Insurance Requirements     5 pts 

Personnel, equipment, facilities     10 pts 

 Agency Description       

 Resumes 

Record of Past Performance      5 pts 
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 References from customers/clients 

 Letters of Support       

 License/Certification 

Price 

 Financial Information      20 pts 

 TOTAL POINTS POSSIBLE              100 pts 

 

 

75 POINTS OR ABOVE IS CONSIDERED A PASSING SCORE IN STEP TWO 
 

During the evaluation process, all information concerning the proposals submitted shall remain 

private and shall not be disclosed to anyone whose official duties do not require such knowledge.  

At any time during the evaluation, MDHS/DFCS may request an offeror/proposer to provide 

explicit written clarification of any part of the proposal.  At its discretion, MDHS/DFCS may 

perform an appropriate cost and pricing analysis of an offeror’s/proposer’s proposal. 

 

If contracts are awarded, the awards shall be made to financially responsible and technically 

responsive offerors/proposers whose proposals conform to the conditions and requirements of 

this RFP, and which is most advantageous to MDHS/DFCS with price and other factors 

considered.  MDHS/DFCS shall notify the successful offerors/proposers in writing of the award 

of the contract.  MDHS/DFCS will notify the unsuccessful offerors/proposers in writing as well 

that their proposals were not selected. 

 

MDHS/DFCS may also cancel this RFP or reject proposals at any time prior to award of a 

contract. 

 

At MDHS/DFCS’ discretion, the evaluation may also include communication with any and 

all prior and current clients and/or programs/projects of the offeror/proposer and 

verification of the offeror’s/proposer’s qualification to perform the services described in its 

proposals.  If MDHS/DFCS determines that any of the information provided by the 

offeror/proposer cannot be verified or if information obtained during the course of the 

verification process or from prior/current clients and/or programs/projects negates the 

responsiveness of the offeror’s/proposer’s proposal, MDHS/DFCS reserves the right to 

adjust scores appropriately and/or to disqualify that proposal. 

 

19.0 ALL PROPOSALS SUBMITTED IN RESPONSE TO THIS REQUEST SHALL 

BE IN WRITING. 

 

20.0 COST DATA SUBMITTED AT THIS STAGE IS SUBJECT TO NEGOTIATION 

BUT SHOULD INCLUDE AN ESTIMATE OF THE  ANNUAL COST OF THE 

SERVICE. 
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21.0 THE FOLLOWING RESPONSE FORMAT SHALL BE USED FOR ALL 

SUBMITTED PROPOSALS: 

 

The Proposer shall submit, either by U.S. Mail or Hand-Delivery, UPS, FedEx or other 

courier, one (1) completed, typed original proposal, marked “ORIGINAL” and three (3) 

typed COPIES of the proposal.  Each copy shall be complete, collated and ready for 

reviewers, along with all required Attachments and Exhibits.  The proposal must be typed 

with double spacing and be no more than fifty (50) single side pages (8½ x 11), excluding 

exhibits and attachments, in length.  The original proposal and each copy must be 

separately bound in a 3-ring binder.   

Exhibits and attachments must be clearly identified and indexed in the proposal.  Please 

include the following: 

 

 Proposal Cover Sheet:  Please complete the proposal cover sheet and attach it to 

the proposal. (Exhibit G) 

 

 Table of Contents 

 

21.1 Agency Description  

 

This section shall contain all pertinent data relating to the applicant and experience of the 

personnel to provide the services requested in this RFP.  This area shall focus on the 

applicant’s past history or experience of providing the services requested in this RFP, and 

ability to provide services in the future.  The applicant should address the following 

issues: 

 

 Describe the size and organizational structure of the agency and identify its 

relationship (if any) to any parent or sister firms or subsidiaries. (Include 

organizational chart). 

 Give location of the applicant’s principal office and the number and job title of 

persons employed at the office. 

 Provide names, addresses, and telephone numbers of three (3) agencies and/or 

business contacts including key individuals within those organizations who have 

utilized the applicant’s services for providing the same or similar services requested 

in this RFP.  These contacts should have taken place no longer than twenty-four (24) 

months prior to the submission of your proposal in response to this RFP. 

 If incorporated, the name of the state incorporation shall be included. 

 If a non-profit organization, show documentation which proves that it meets the 

requirements of Section 501(c)3 of the Internal Revenue Code.  

 The applicant must identify if subcontractors will be used to provide the services 

requested in this RFP, and if so, identify in detail the functions of the subcontractors. 

 The applicant must identify the contact person who will manage, oversee or ensure 

the delivery of services requested.  The applicant should focus on key personnel that 

will be involved in the delivery of services.  Include job description and qualifications 

for all personnel to be involved in the delivery of services. 
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 Specify amount of time to be devoted to the delivery of service by each staff.  Provide 

list of personnel, qualifications and duties of pertinent staff members. 

 The applicant must provide proof of its legal entity.  Document executed under oath, 

describing the legal authority of the person signing the application/proposal to bind 

the organization.  There must also be a letter from the offeror’s/proposer’s Board of 

Directors signed by the President stating its knowledge and approval of entering into 

this contract with MDHS.  Also include, certified copies of the applicant’s Articles of 

Incorporation (if applicable),  By-Laws, Resolutions and any other documentation 

that serves as evidence of both authority of signatory to execute a binding contract on 

behalf of the organization and documentation that would prove that the organization 

is a legal entity. 

 

21.2 Agency Experience  

 

 Will have extensive knowledge of MDHS/DFCS policy and practice as well as at 

least 3 years experience working with the Olivia Y. Modified Mississippi Settlement 

Agreement and Reform Plan involving the MACWIS system and the ability to 

validate and enhance MACWIS data reports. 

 

 Describe how the agency/organization’s delivery of services has impacted the 

families and children served through MDHS.  Offeror/Proposer should be detailed in 

providing outcome data, if applicable.  

 

21.3 Proposed Services meet RFP Requirements 

 

The proposal must include services to meet all RFP requirements as indicated in the 

Description of Services. 

 

21.4 Evaluation Tools/Methodology  

 

The Proposal must include an evaluation plan and evaluation tool that will measure 

program outcomes that must be submitted to MDHS with monthly progress and 

expenditure reports.  

 

21.5 Letters of Support 

 

The Proposal must include three (3) letters of support from local community 

organizations or individuals, of the three, one must be from a previous or current client.  

  

21.6 Budget Information/Cost Data 

 

 Offeror/Proposer shall produce evidence of financial stability and sufficient resources 

which will allow them to operate the program in a satisfactory manner, as determined 

by the MDHS evaluation team, throughout the contract period. As part of the 

submission of the proposal, offeror/proposer must attach a copy of the last two (2) 

years audited financial statements complete with the notes and opinion letter from 
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applicant’s auditor and/or other proof, acceptable to MDHS, of financial 

responsibility.   

 

 In order to assure financial responsibility in performing the requirements of this RFP, 

MDHS reserves the right to require a current financial statement prepared and 

certified by an independent auditing firm.  Evidence of financial stability is a 

prerequisite to proposal evaluation regardless of other considerations.  

Offerors/Proposers, including the parent corporation of any subsidiary corporation 

submitting a response, must include in their proposal evidence of financial 

responsibility and stability for the performance of the contract resulting from this 

RFP.  MDHS reserves the right to request any additional information to assure itself 

of an offeror’s/proposers’ financial status. 

 

In the event that an offeror/proposer is either substantially or wholly owned by 

another corporate entity, the proposal must also include the most recent detailed 

financial report of the parent organization, and a written guarantee by the parent 

organization that it will unconditionally guarantee performance by the 

offeror/proposer of each and every term, covenant, and condition of such contract as 

may be executed by the parties. 

 

 Provide detailed Budget Information and Budget Narrative: 

 

1. Estimated expenditure by service/activity; 

 

2. Detailed description of cost computations by services/activities; and 

 

3. Cost data submitted at this stage is not binding and is subject to negotiation if 

your proposal is chosen as a finalist.  Include the number of personnel proposed to 

be assigned to the contract and the total estimated cost of the labor portion of the 

contract (include a sample staffing chart). Identify all non-labor costs and their 

estimated totals. 

 

 Offeror/Proposer shall disclose if and when it has filed for bankruptcy within the last 

seven years under its name or the sole proprietor’s name in a related business.  For 

offerors/proposers that are partnerships or corporations, offeror/proposer must 

disclose whether any of its principals, partners or officers has filed bankruptcy within 

the last seven years in a related business. 

 

NO MORE THAN 10% OF THE TOTAL AMOUNT REQUESTED MAY BE 

BUDGETED FOR ADMINISTRATIVE COSTS.  The procurement of equipment 

will not be allowed under this RFP. 

 

21.7 Acceptance of Conditions 

 

Indicate any exceptions to the general terms and conditions of the bid document and to 

insurance, bonding, and any other requirements listed. 
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21.8 Additional data 

 

Provide any additional information that will aid in the evaluation of the  response. 

 

21.9 Required Clauses 
 

Acknowledgment that the required clauses in section 17.0 are adhered to at all times and 

provides response to appropriate clauses. 

 

21.10 Signature 

 

Proposal must be signed by an authorized signatory of proposer. 

 

21.11 Documentation 

 

Documentation verifying proof of insurance and documentation verifying 

offerors/proposers are licensed to conduct business in the State of  Mississippi. 

 

21.12 Debriefing Request 

 

A vendor, successful or unsuccessful, may request a post-award vendor debriefing, in 

writing, by U.S. mail or electronic submission, to be received by the agency within three 

(3) business days of notification of the contract award.  A vendor debriefing is a meeting 

and not a hearing; therefore, legal representation is not required.  If a vendor prefers to 

have legal representation present, the vendor must notify the agency and identify its 

attorney.  The agency shall be allowed to schedule and/or suspend and reschedule the 

meeting at a time when a representative of the Office of the Mississippi Attorney General 

can be present. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 








































































































































































































































