
eLedger Training for 
New, DECCD-Approved 
Providers 

Twice-Monthly Webinar 

Division of Early Childhood Care and Development 



Objectives 

• Understand Child Care Payment Program 
 
• Understand Your Roles and Responsibilities as a Childcare 

Provider 
 
• Learn how to submit a monthly eLedger for payment 
 
 



Important Webinar 
Information 

Attendance:  Must attend entire webinar from start to finish  
Start care:  Effective Date- 1st Tuesday = 16th day of the same month;  
  3rd Tuesday= 1st day of next month. 
  You must be logged onto the computer and be on the  
  phone as well 
Smartphones:  Smartphones are not encouraged, however if you are using  
  a smartphone, please make sure to keep this screen active  
  throughout the entire presentation.  
Credit for Webinar: In order to receive credit you must be able to see and  
  hear the presentation. 
Technical Problems: Call 1 (800) 263- 6317 
Webinar Confirmation: An email will be sent after webinar to inform you of  
  successful attendance. If unsuccessful, you must complete  
  a webinar before receiving an effective date. 
Questions:  Hold until end and then accept typed questions 
 



Program Overview 

Child Care Development Block Grant 
(authorizing legislation) 

Child Care Development Fund 
(Administered by ACF - OCC) 

Division of Early Childhood Care and 
Development (Lead Agency for MS) 

Child Care Payment Program 

Certificates | Quality Initiatives  



How to Submit an eLedger 



www.childcareinfo.ms 

• Click on “For Providers” 



For Providers 
www.childcareinfo.gov 

• Click on “Child Care Payment System/eLedger” 



eLedger Log-In Screen 

• Text 



Enter Provider Number 

• Text 



Enter Federal ID or  
Last 4 digits of SSN 



Enter first 5 digits  
of Zip Code 



Press “Tab” after 
entering Zip 

• Text 

***Correct City and State with dropdown arrow if necessary 



Enter valid email address 

• Text 



Your Email Address 

DECCD will use email as a primary 
means of communication  

 
You will not receive important 

notifications through postal mail 

 
You should check your email 

every day! 
 
 



Ledger List Screen 

• Text 



Information Screen 

• Text 



Completing Monthly Ledgers 

• Text 

• Click on this icon 



Ledger Screen 

• Text 



Special Codes 

I – Chronic Illness (Full Time) 
  
S –Chronic Illness (Part Time) 
  
C- Court Ordered Agmt (Full Time) 
  
O – Court Ordered Agmt  (Part Time)   
 

 



Navigation on Ledger 
Screen 

• Text 



Page 2 of the Ledger 

• Text 



Last Page of the Ledger 

• Text 



Verification of Ledgers – 
ie Enter Absent Days 

• Text 



Certify Ledgers and Submit 

• Text 



Submit Ledger Message 

• Text 



Verifying Ledgers 

• Text 



Comment Required for 3 or 
more consecutive Absent Days 

• Text 



Vacation Day Total Reached 
(licensed centers only)   

• Text 



Don’t Leave Any Day Blank! 



Successful Submission 

Text 
 

 



Possible Error: Javascript 
Disabled 

Text 
 

 



Turn Off Pop-Up Blocker 

Text 
 

 



eLedger Website 

www.childcareinfo.ms 
 

1-800-877-7882 
 

eLedger Deadlines-  
5th by 11:59pm and 15th by 11:59pm 

Checks mailed by the 15th and the 30th 
 
 

 



Children Missing from your 
ledger?  

• You MUST submit any errors on your ledger immediately 
• You are not guaranteed to be paid for any errors that you do not report to DECCD 

in a timely fashion 
• Submit a Report of Underpayment form:  http://www.mdhs.ms.gov/early-

childhood-care-development/for-providers/deccd-service-request-forms/  
• Or click on the “Service Request” page! 
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Frequently Asked 
Questions 

When can I begin caring for children? 
As soon as you have an effective date from DECCD 

 
Can I get paid for time before I was approved? 

No. There are no exceptions to this. The parent will be fully 
responsible for any care provided prior to your approval date. 
 

How do I know if I passed the webinar training? 
You will receive an email from DECCD 

 
How much can I expect to get paid?   

Our provider reimbursement rates are published on our website 
 



Frequently Asked 
Questions 

What is redetermination?   
Each provider and parent will be asked to submit documentation to prove 
eligibility for the past year.  
 

What if I charge more than the certificate pays? 

There is no problem. The parent is able to select any provider that they 
choose, but they are responsible for paying the copayment fee in 
addition to any other funds owed that the certificate does not cover. 

 
Web Application- Still accepting applications, but we do not currently have funding to 
serve new applications.  

As we receive more funds, we will notify applicants of available funding. 
 

What to do if a Child is on the ledger twice? 

Underpayments have 10 days from the payment to be submitted 
 

 



Frequently Asked 
Questions 

 
How can Parents find me as a provider? 

On our website! For Parents- Locate Childcare provider 
 
Change of Provider Process 

You must submit a change of provider form. Parents are required to 
give providers 2 weeks of advance notice before changing a provider.  



Locate a DECCD Approved 
Provider 

http://www.mdhs.ms.gov/early-childhood-
care-development/for-parents/deccd-
approved-providers/ 



Fees and Copays 
 

CCPP Pays Parent Pays 

Subsidy Reimbursement Copay  Tuition Overage 

Total Cost of Childcare that Provider would charge to private paying parent 
 



Copays 
 

• Copay is predetermined, listed on 
certificate 

 
• Parent pays copay directly to provider 

each month. Provider keeps this 
money. 

  
• Provider MUST report to DECCD if 

parent refuses to pay copay 
 

• Providers are required to maintain 
proof of collection of copayment fees 
 

• Providers are required to give a parent 
a receipt clearly indicating payment 
for copayment identified separately 
from tuition overages 
 



Provider Reimbursement 
Rates 



Provider Statement of 
Agreement 



Health and Safety 

ALL PROVIDERS WILL BE MONITORED FOR COMPLIANCE WITH  
HEALTH AND SAFETY REGULATIONS! 

 
Licensed Centers – Monitored twice annually by the MS Department of Health 
 
Unlicensed Providers – Monitored at least annually by DECCD 

 
 
 



Records and Monitoring 

Any provider (licensed/unlicensed) who participates in the Child Care Payment 
Program may be monitored at any time for compliance with CCPP policies.  Refusal 
to cooperate in the monitoring process may result in a financial penalty of $1,000. 
 
You must keep:  
• Attendance Records (3 years worth of sign in an out sheets) 
• Published Rates 
• Proof that you collect copayments (receipts/accounts) 
• Licensure or Letter of Exemption (center – based care only) 
• Signed Copy of Provider Statement of Agreement 
• Immunization records 
• Proof of staff training 
• Record of emergency drills 

 
We will also check:   
• Hours of Operation 
• Facility capacity 

 
 
 
 
 

 
 



Things to Remember 

 
• If a provider owns multiple centers, they can only 

have Tier 1 Status at one center 
 
• Changes in Center’s director should be reported 

to DECCD within 10 days of occurrence 
 
• DECCD will RECOUP any/all payments which 

cannot be validated by sign in sheets 
 
• YOU MUST RETAIN SIGN IN SHEETS FOR A PERIOD 

OF 3 YEARS 
 

 
 



Sign in and Sign out Sheets 

MUST have parent 
signatures! 

 
MUST retain sheets 

for 3 years! 



Orientation Training 

All directors as well as ALL CAREGIVERS in CCPP approved child care centers and family 
child care homes MUST complete an orientation training course in Health and Safety  

• Within 3 months of the center joining the program, OR  
• Within 3 months of the employee’s hire date 
 
These courses are offered every month through Community Colleges.  
 
This is a 4 hour course. There is a test at the end.  
 
Failure to have all staff members take this course could result in suspension from the 
CCPP. 
 
 



On-Going Training 

• All child care staff members are required to take professional development hours 
• Employees in a licensed facility: 15 hours annually  
• Un-licensed child care providers: 6 hours annually 

 
 
• NOTE: you must repeat the orientation / health and safety course every two 

years 
 

• Emergency preparedness training must be completed annually 
  



Emergency 
Preparedness 

All Child Care Providers are required 
to have an emergency preparedness 

plan.  
 

Even in-home providers must have an 
emergency preparedness plan 

 
For resources and help completing 

your Emergency Preparedness plan, 
contact DECCD or your local 

emergency management official. 
 
 



Report Child Care Fraud 

http://www.mdhs.ms.gov/early-childhood-care-development/report-child-care-fraud/  

Report Fraud to DECCD using our online web form:  
 

DECCD takes fraud very seriously.  Making false statements or claiming improper 
payments could result in:  

• Suspension from the CCPP 
• Permanent Disbarment from the CCPP 
• Recoupment of Funds 
• Criminal Prosecution 
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Parent Redetermination 

• Parents on the program may be re-
determined annually to ensure that 
they are still eligible for the program.  
 

• Parents will be sent a 60 day and a 30 
day notice of redetermination.  
 

• Parents will not be able to complete 
redetermination until they get this 
notice.  
 

• If the parent does not complete the 
redetermination application, they will 
be removed from the program.  

 



Parent Redetermination 

You can view which of your parents are due for redetermination by 
logging on to your eLedger site. Click on “Reports”  

 



Parent Redetermination 

Click on “Parent Redeterminations” to see a list of all parents who are due for 
redetermination.   

 



Child Abuse and Neglect 
Reporting 

•According to Mississippi Law, Child Care Providers are MANDATORY reporters of 
child abuse and neglect and sex crimes against minors. (Miss. Code Ann. § 43-
21-353 and § 97-5-51) 
 
•A mandatory reporter may not delegate to any other person the responsibility 
of the report, but shall make the report personally.  
 
•To report child abuse and neglect, Contact the Department of Child Protection 
Services at 1-800-222-8000 
     www.msabusehotline.mdhs.ms.gov  
  
•To report sex crimes against minors, contact your local law enforcement agency 



Child and Adult Care 
Food Program (CACFP) 

This is a program that can help you cover the cost of food in your center. The 
program is administered by the MS Department of Education.  

 
 http://www.mde.k12.ms.us/OCN/CACFP  

 
How to Apply If you are a Licensed Child Care Center: 
 
• Submit a Letter of Interest to MDE’s Office of Child Nutrition (CACFP/Office of 

Child Nutrition, PO Box 771, Jackson, MS 392050771) 
 
• Attend a training (held every month) 

 
• Please note: Your center must be financially viable, accountable, and 

administratively capable. There is paperwork involved in this program. 
 



Child and Adult Care 
Food Program (CACFP) 

How to Apply if you are a Family Child Care Provider (unlicensed): 
 
• You will have to go through a sponsor organization.  
• To locate a sponsor in your area, please contact the MDE’s Office of Child 

Nutrition at 601-576-5000  
 
For additional resources about how to serve nutritious meals in your center, 
please visit:  

 
http://www.fns.usda.gov/tn/child-care-providers  

 
http://www.fns.usda.gov/cacfp/meals-and-snacks  



For Parents 

• Text 

• Child Care Certificate Program 
• Locating Licensed Providers 
• Change of Provider Form 
• Report Change of Family or Child 

Information Form 
• CCPS Check Schedule 
• Forms 



Child Care Resources 

• Text 

• Policy Manual 
• Quality Enhancement 
• MS Resource and Referral 

Network 
• Healthy Homes MS 



Final Thoughts 

Thank you for your service! 
 
QUESTIONS&COMMENTS? 
 

 


