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1.  Visit, https://www.apps.mdhs.ms.gov/ccis/NewApplication/AppStartPage.aspx and click the circle 

next to “Redetermination”, then click “Next”. 

 
 
2.  Provide the requested information used in your original application for the Emergency certificate, then 
click, “Submit”.  
 

 
 
 
 
 
 
 
 
 
 
 

https://www.apps.mdhs.ms.gov/ccis/NewApplication/AppStartPage.aspx
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3. Applicant Info.  You will need to review and complete all questions on this screen. Once all questions 
have been answered/updated, click the “Next” button at the bottom of the screen.   NOTE:  All 
information in this document is for instructional purposes only and is not related to any actual client or 
known person.   
 

 
 

 

 

4.  Household Members.  You will need to ensure that all household members are represented here.  You 
can add members by clicking the, “Add Household Member” button.   If information is missing for any 
household members already entered into the system, you will be alerted by a gold banner under the page 
navigation buttons.  To update/complete information for any household member already in the system, 
you will click the “Edit” link next to their name.  You can return to the previous screen by clicking the 
“Previous” button.  Once the Household Members page has been updated, you can advance by clicking 
the “Next” button.   
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Editing Household Members.  If you need to add missing information for a household member and you 

have clicked on the “Edit” link next to their name, the following screen will appear.  Complete all requested 

information and click the “Save” button at the bottom of the screen.  You will be returned to the previous 

screen listing all household members.  You can navigate to prior pages using the “Previous” button or 

continue using the “Next” button.   

 

 

5.  Household Income.  No income will be listed on this screen and you will need to click the “Add Income” 

button to report income for eligibility determination.   
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Household Income Details.  Once you click “Add Income”, you will be asked to provide details about the 

income you are reporting.  Click on the arrow in the Income Type dropdown and select the correct type 

of income.  You will be able to repeat these steps to select additional income types after you have 

submitted information for the current selection.   

 

Once you have made the correct selection, additional questions will appear.  Complete all requested lines 

and click the “Save” button at the bottom of the screen.   

   

Repeat these steps for all possible sources of income.  Once all sources have been entered, click the “Next” 

button at the bottom of the screen.  
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6.  Care Schedule.  All Household Members identified as Child Needing Care will need to have a care 

schedule entered.  If information is missing for any child, you will be notified by a gold banner.  To add a 

care schedule, click on the “Add Child Care Schedule” button.   

 

You will select the child’s name from the dropdown menu then enter in a “Yes” or “No” response for the 

days of the week for which care is needed.  You will then complete the remainder of the questions on this 

page and click on the “Save” button.   

 

Repeat for all children in household needing care.  Once you have entered in care schedules for all 

children, click the “Next” Button.   

   

 

7.  Documents.  This page will indicate the documentation you are required to submit in order to complete 

eligibility determination.  Please review this information and make notes of the items needed.  Once you 

have noted all information needed, click the “Next” button. 
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8.  Review & Submit.  This page will reflect all the information you have submitted in your application.  

Please review all of it carefully.  If any changes are needed, click on the “Edit Applicant Info” link in the 

upper left corner of the screen.   

 

You are also required to respond to statements at the bottom of this page.  You can respond by clicking 

in the check boxes for each true statement.  You may review the changes you have made to the application 

information my clicking the “Review/Save Application Before Submitting” button. This option will provide 

you with a PDF copy of your application for your records.  You may enter your application for eligibility 

determination by clicking the “Submit” button.   

 

 

Once you click on the “Submit” button, you will be asked again if you are ready to submit your application.  

If yes, click “OK”.  If no, click “Cancel” to return to the Review and Submit screen for editing.   

 

After you click “OK”, your application will be submitted and you will be taken to a confirmation screen.   
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You will also receive a confirmation email containing you Application Number.  This number must be 

written on all documentation submitted for eligibility determination.  This email will also remind you of 

the documentation you will need to submit.    Once all documents have been submitted, DECCD will 

complete eligibility for your case.  You will be notified via email once this has been completed.   

 

 

 

Please call 1-800-877-7882 If you need assistance with this process.   


