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SECTION 1

1.1 Proposal Acceptance Period
Respondents shall submit one (1) original, signed proposal, one (1) copy of the original
proposal, one (1) copy of the proposal containing no identifying information, one (1) cost
proposal, and one (1) cost proposal containing no identifying information in a sealed
envelope or package to the following (mailed or hand-delivered), no later than the time and
date specified for receipt of proposals:

MDHS Procurement Services
RFP #20201201 CSELS
200 South Lamar Street

Jackson, Mississippi 39201

The five (5) proposals MUST meet the following requirements:

 One (1) physical copy of the original signed proposal;
 One (1) electronic copy of the original signed proposal on a USB Flash Drive in a

searchable Adobe Acrobat (PDF) format.
 One (1) electronic copy of the proposal containing NO IDENTIFYING

INFORMATION on a USB Flash Drive in a searchable Adobe Acrobat (PDF)
format.

 One (1) electronic copy of the cost proposal on a USB Flash Drive in a searchable
Adobe Acrobat (PDF) format.

 One (1) electronic copy of the cost proposal containing NO IDENTIFYING
INFORMATION on a USB Flash Drive in a searchable Adobe Acrobat (PDF)
format.

Timely submission is the responsibility of the Respondent. Proposals received after the
specified time shall be rejected and retained unopened as part of the procurement file. The
envelope or package shall be marked with the proposal opening date and time, and the
number of the request for proposals. The time and date of receipt shall be indicated on the
envelope or package by MDHS staff. Modifications or additions to any portion of the
procurement document may be cause for rejection of the proposal. MDHS reserves the
right to decide, on a case-by-case basis, whether to reject a proposal with modifications or
additions as non-responsive. As a precondition to proposal acceptance, MDHS may request
the Respondent to withdraw or modify those portions of the proposal deemed non-
responsive that do not affect quality, quantity, price, or delivery of the service.

1.1.1 Timeline

RFP Issue Date: December 1, 2020
Deadline for Written Questions and
Requests for Clarification to MDHS:

December 15, 2020, 2:00 PM, CT

Anticipated Posting of Written Answers: December 22, 2020
Proposal Submission Deadline: January 5, 2021; 2:00 PM, CT
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Proposal Opening: January 5, 2021; 2:30 PM, CT
Optional Respondent Presentations: February 1-5, 2021

Anticipated Award Notification:
February 19, 2021

Anticipated Post Award Debriefing Request
Due Date:

February 24, 2021; 5:00 PM, CT

Anticipated Post Award Debriefing Held
By Date:

March 1, 2021; 5:00 PM, CT

Anticipated Protest Deadline Date: February 26, 2021; 5 PM, CT

Note: MDHS reserves the right to adjust this schedule as it deems necessary. MDHS
also has the right to reject any and all bids during any step of the procurement
or awarding process (even after negotiations have begun).

1.1.2 Rejection of Proposals
Proposals which do not conform to the requirements set forth in this RFP may be
rejected by MDHS. Proposals may be rejected for reasons which include, but are
not limited to, the following:

1.1.2.1 The proposal contains unauthorized amendments to the requirements of
the RFP.

1.1.2.2 The proposal is conditional.
1.1.2.3 The proposal is incomplete or contains irregularities which make the

proposal indefinite or ambiguous.
1.1.2.4 The proposal is received late. Late proposals will be maintained unopen

in the procurement file.
1.1.2.5 The proposal is not signed by an authorized representative of the party.
1.1.2.6 The proposal contains false or misleading statements or references.
1.1.2.7 The proposal does not offer to provide all services required by the RFP.

1.2 Expenses Incurred in Preparing Offers
MDHS accepts no responsibility for any expense incurred by the Respondent in the
preparation and presentation of an offer. Such expenses shall be borne exclusively by the
Respondent.

1.3 Proprietary Information
The Respondent should mark any and all pages of the proposal considered to be proprietary
information which may remain confidential in accordance with Mississippi Code
Annotated Sections 25-61-9 and 79-23-1 (1972, as amended). Any pages not marked
accordingly will be subject to review by the general public after award of the contract.
Requests to review the proprietary information will be handled in accordance with
applicable legal procedures. The Respondent shall submit a completed Proprietary
Information Form, attached to this RFP as Attachment C.

1.4 Registration with Mississippi Secretary of State
By submitting a proposal, the Respondent certifies that it is registered to do business in the
State of Mississippi as prescribed by Mississippi law and the Mississippi Secretary of State
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or, if not already registered, that it will do so within five (5) business days of being offered
an award. Sole proprietors are not required to register with the Mississippi Secretary of
State.

1.5 Debarment
By submitting a proposal, the Respondent certifies that it is not currently debarred from
submitting proposals for contracts issued by any political subdivision or agency of the State
of Mississippi or Federal government and that it is not an agent of a person or entity that is
currently debarred from submitting proposals for contracts issued by any political
subdivision or agency of the State of Mississippi or Federal government.

1.6 Registration with Mississippi’s Accountability System for Governmental Information
and Collaboration (MAGIC)
If the Respondent is not already registered as a supplier in MAGIC, the Respondent should
register as a supplier with the State of Mississippi. Registering as a supplier with the State
of Mississippi allows businesses to register for upcoming opportunity notifications by the
products they supply, search the system for upcoming solicitations, respond to solicitations
electronically, and receive purchase orders via e-mail. The registration can be completed
at the following link: http://www.dfa.ms.gov/dfa-offices/mmrs/mississippi-suppliers-
vendors/supplier-self-service/

1.7 Competitive Proposals
Discussions may be conducted with Respondents who submit proposals determined to be
reasonably susceptible of being selected for award. Likewise, MDHS also reserves the right
to accept any proposal as submitted for contract award, without substantive negotiation of
proposed terms, services or prices. For these reasons, all parties are advised to propose
their most favorable terms initially.

1.8 Additional Information
All questions and requests for clarification concerning this procurement document must
clearly identify the specified paragraph and be submitted in writing to Peyton Clark at
peyton.clark@mdhs.ms.gov AND Procurement.services@mdhs.ms.gov by the deadline
reflected in Section 1.1.1. MDHS will not be bound by any verbal or written information
that is not contained within this RFP unless formally noticed and issued by MDHS.
Respondents are cautioned that any statements made by contact persons that cause a
material change to any portion of the procurement document shall not be relied upon unless
subsequently ratified by a formal written amendment to the procurement document. At no
time shall any Respondent or its personnel contact, or attempt to contact, any MDHS staff
regarding this RFP except in writing addressed to the contact person as set forth and in the
manner prescribed in this section.

Acknowledgement of Amendments: Should an amendment to the RFP be issued, it will
be posted on the MDHS website (http://www.mdhs.ms.gov) in a manner that all
Respondents will be able to view. Further, Respondents must acknowledge receipt of any
amendment to the solicitation by signing and returning the amendment with the proposal,
by identifying the amendment number and date in the space provided for this purpose on
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the amendment, or by letter. The acknowledgment should be received by MDHS by the
time and at the place specified for receipt of proposals as reflected in Section 1.1.1. It is
the Respondent’s sole responsibility to monitor the website for amendments to the RFP.

This RFP, all questions, requests for clarification, and answers will be published on the
Mississippi Contract/Procurement Opportunity Search Portal and the Mississippi
Department of Human Services (hereinafter “MDHS”) website (http://www.mdhs.ms.gov)
in a manner that all Respondents will be able to view by the date reflected in Section 1.1.1.

1.9 Type of Contract
Compensation for services will be in the form of a firm-fixed price agreement.

1.10 Written Proposals
All proposals shall be in writing.

SECTION 2

2.1 Purpose
The purpose of this RFP is to solicit written proposals for the hiring of a qualified
Respondent or Respondents that can most effectively and cost efficiently provide Child
Support Enforcement (CSE) services for Title IV-D cases administered through MDHS,
Division of Child Support Enforcement (DCSE), an agency of the State of Mississippi.
Based upon proposal(s) received, MDHS intends to evaluate and award a contract(s) for
the state-wide provision of Child Support Enforcement Services for all eighty-two (82)
counties in the State of Mississippi based on the MDHS CSE Regions as provided in
Attachment G. However, to suit the best interests of the State, MDHS hereby reserves the
right to award one (1) or more than one (1) contract to responsive and responsible
Respondents to provide CSE services regionally as determined by MDHS. Potential
Respondents shall submit a single proposal to provide CSE services state-wide and on a
regional basis based on the attached exhibit which MDHS reserves the right to modify with
the understanding that any responsive and responsible proposal is subject to further
negotiation by MDHS. It is understood that any contract(s) resulting from this RFP will
require approval by MDHS, MS Attorney General’s Office and the MS State Personnel
Board. If any contract(s) resulting from this RFP is not approved by MDHS, MS Attorney
General’s Office and MS State Personnel Board, it is void and no payment shall be made.

The child support program, established by Congress in 1975 as Title IV-D of the Social
Security Act, mandates that states enact laws and carry out required functions to ensure
that legally responsible persons, to the best of their ability, contribute toward the support
of their children. The program serves both children in families receiving cash welfare
grants, such as TANF (Temporary Assistance for Needy Families), which provides relief
to taxpayers by reducing welfare costs, and children in non-welfare families, regardless of
family income level, thus preventing such families from future dependence on welfare.
Child support collected on behalf of TANF families is shared by the Federal and State
governments except to the exception the State of Mississippi adopts any pass-through
program as authorized pursuant to 42 U.S.C. §657(a)(6) to reimburse those governments
for TANF public assistance payments previously made to the family. Child support
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collected for non-TANF families is distributed to these families to help them remain self-
sufficient.

MDHS, DCSE, operates the Child Support program for the State of Mississippi.
Mississippi Code Annotated Section 43-19-31 et seq. (1972) authorizes the Division of
Child Support to operate the program. Currently, all eighty-two (82) counties are served
by a contractor who operates twenty-four (24) offices across the state, which includes a
central case processing center and a customer service center.

The Respondent shall operate a child support program which complies with the standards
set forth in:

 This RFP/Contract;
 Title IV-D of the Social Security Act, as amended;
 Title 45, Code of Federal Regulations;
 Mississippi State law and regulations;
 Mississippi Rules of Civil Procedure, Mississippi Rules of Court,

and Local Rules of Court; and
 MDHS program policies, procedures and directives.

All State audits and reviews will be conducted under the standards set forth in the
documents listed above. Failure to comply with the standards in these documents may
result in contract termination. Respondent shall, on its own initiative and at its own cost,
keep fully informed about all Federal and State laws, all regulations and all orders and
decrees from bodies or tribunals having any jurisdiction or authority that in any way affects
those engaged or employed in child support legal services, or in any way affects the conduct
of child support legal services.

Customer Service is paramount to MDHS. Contractor shall maintain and ensure best
practices are applied to coincide with the MDHS mission of providing quality services in
a responsive manner to those Mississippians served.

Federal and State statutes and regulations govern the program. These mandates set
performance standards for quantity and quality of work. Failure to meet these
requirements may result in large penalties to the State. Certain other legal responsibilities
are established, such as duties of confidentiality. The potential Contractor(s) shall be
subject to these same requirements and will assume liability for Federal or State
penalties due to potential Contractor performance issues or breach of confidentiality
requirements as determined by MDHS.

2.2 Definitions
2.2.1 Abandoned Call: A call which has been received and transferred to a Customer

Service Representative (CSR), but the call is terminated by the originator before it
is answered by a CSR.

2.2.2 Additional Resource Capacity (ARC): An additional full-time equivalent person
to be added to the contract’s team to provide services under this contract.
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2.2.3 Call Script: A dialogue scenario to be used in a telephone interaction situation. It
is written words or standard messages to be delivered to a client on the phone by
the Respondent’s CSRs.

2.2.4 Central Office: The Mississippi Department of Human Services located at 200
South Lamar Street, Jackson, MS 39201.

2.2.5 Child Support Enforcement Program Manual: Refers to the MDHS Policy and
Procedure Manual for the IV-D program.

2.2.6 Contract: The agreement which results from this RFP between the winning
Respondent and the Mississippi Department of Human Services.

2.2.7 Contempt: any act or omission that contradicts any provision of an order issued by
a court

2.2.8 CP: Custodial Parent.
2.2.9 CSENet: Child Support Enforcement Network (CSENet) facilitates the electronic

transfer of child support information among state child support systems.
2.2.10 Department of Child Protection Services (CPS): Mississippi’s child welfare and

manager of Mississippi’s Title IV-E
2.2.11 DCSE: The Division of Child Support Enforcement within the Mississippi

Department of Human Services.
2.2.12 EA: Division of Economic Assistance within the Mississippi Department of

Human Services.
2.2.13 Federal Data Reliability Audit: See 45 CFR 305, et seq.
2.2.14 Full-time Equivalent (FTE): a measure of staffing that is equal to a single

employee working 40 hours per week for the Respondent.
2.2.15 IV-A: Refers to the TANF program authorized in the Social Security Act (Title IV-

A).
2.2.16 IV-D: Refers to the Child Support Enforcement program authorized in the Social

Security Act (Title IV-D).
2.2.17 IV-E: Refers to the Foster Care program authorized in the Social Security Act (Title

IV-E).
2.2.18 IV-D Case: A parent (mother, father, putative father) who is now or eventually

may be obligated under law for the support of a child or children receiving services
under the State Title IV-D program. A parent is reported as a separate IV-D case
for each family with a dependent child or children that the parent may be obligated
to support. If both parents are absent and liable or potentially liable for support of
a child or children living with a relative or caretaker receiving services under the
Title IV-D program, each parent is considered a separate IV-D case.

2.2.19 Interactive Voice Response System (IVRS): An automated system that allows
clients to call into an automated account inquiry process that provides information
based on responses to prompts. The IVRS is currently provided by MDHS via a
MDHS approved vendor.

2.2.20 Mississippi Electronic Courts (MEC): the official, comprehensive, internet‐
based document filing and case management system that allows Mississippi courts
to maintain electronic case files and offer electronic filings.

2.2.21 Mississippi Enforcement and Tracking of Support System (METSS):
Mississippi's statewide support enforcement statewide system supporting
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computerized case initiation and case maintenance as required by federal
regulations (see 45 CFR 302.85 and 307).

2.2.22 Modification: refers to a change in the child support order and applies only to
support provisions for a child(ren) in the order and means: (1) An upward or
downward change of the child support amount based upon application of the state
guidelines for setting and adjusting child support awards; and/or (2) A provision
for medical support for the child(ren) through health insurance coverage.

2.2.23 Non-Custodial Parent (NCP): a parent that does not have primary physical and/or
legal custody of his/her minor child.

2.2.24 Non-TANF case: Child Support Enforcement services provided on behalf of
child(ren) not receiving TANF benefits.

2.2.25 OCSE: The Federal Office of Child Support Enforcement as designated by Title
IV-D of the Social Security Act.

2.2.26 Referral: The submission of a case, related to a specific individual or family unit,
by MDHS, to the Respondent for initiation of action by the Respondent. Case
referrals are at the sole discretion of MDHS and may be withdrawn by MDHS at
any time.

2.2.27 Respondent: A vendor as defined in Section 2.2.31 providing services to MDHS
in accordance with the terms of the contract which results from this RFP.

2.2.28 State Disbursement Unit (SDU): formerly known as Central Receipting and
Disbursement Unit, is responsible for receiving and processing payments of child
support from a non-custodial parent or other financially responsible individual

2.2.29 Transition: The period of time from the award of contract to the operational date
for services.

2.2.30 Turnover: Refers to requirements committed to by the Respondent to achieve
continuation of child support legal services until MDHS or a successor contractor
can assume those services either at the end of the contract term, loss of funding, or
termination of the contract by MDHS. This also includes the development of an
orderly plan to transfer operations to MDHS or a successor contractor.

2.2.31 Vendor: A legally qualified corporation, partnership, sole proprietor, or other legal
entity qualified to practice law in Mississippi submitting a proposal to MDHS
pursuant to this RFP.

2.3 Scope of Services
MDHS welcomes any and all innovative ideas and options (e.g. new technology,
streamlining processes) to be included throughout the Respondent’s responses to this RFP
in addition to the requirements contained herein.

Certain specifications within this RFP are identified as “MANDATORY.”
Respondents are disallowed from taking exception to these mandatory specifications, and
proposals that do not meet all requirements of each mandatory specification are subject to
immediate disqualification at the sole discretion of MDHS.

MANAGEMENT FACTORS – Expertise to Perform

2.3.1 MANDATORY. The Respondent shall explain in detail its ability to establish
office(s), as further set forth in this RFP with MDHS approval, and shall explain in detail
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its ability to perform the following child support legal services, including but not limited
to:

2.3.1.1 Provide and accept applications and referrals in accordance with Federal
guidelines, including from non-custodial parents.

2.3.1.2 Locate parents when necessary and provide appropriate documentation.
2.3.1.3 Timely open and appropriately close all cases in compliance with Federal

regulations.
2.3.1.4 Verification of existing order.
2.3.1.5 Intake and client interviews.
2.3.1.6 Verification of address and employment.
2.3.1.7 Preparation of all paperwork necessary for the case, on the system, at all

stages of the case.
2.3.1.8 Preparation of any paperwork necessary for the case throughout the life

of the case.
2.3.1.9 Seeking agreed orders.
2.3.1.10 Establishing paternity, current support, medical support, reimbursement

judgments.
2.3.1.11 Work with the current MDHS genetic test contractor to train employees,

obtain samples, and track results. Currently genetic testing is provided

by a MDHS-approved provider. However, MDHS requests Respondent

to describe in detail its ability to provide genetic testing as part of its

operational capacity. Respondent shall also include proposed costs to

provide genetic testing throughout the entire term of the resulting

contract. NOTE: This pricing shall be included in response to this

specification and shall be included as part of the requested pricing in

Section 4.1.6(B). MDHS reserves the right to negotiate with the

successful Respondent after award to include Respondent-offered

genetic testing services during the life of the contract.

2.3.1.12 Coordination of any appellate work with MDHS which includes, but is
not limited to, seeking MDHS approval prior to filing any appeals.

2.3.1.13 Timely coordination with MDHS in response to any complaints received
in accordance with this RFP.

2.3.1.14 Enforcing obligations (including but not limited to child support, spousal
support, medical support, reimbursement judgments, etc., regardless of
program type).

2.3.1.15 Establishing other judgments as required by this contract.
2.3.1.16 Scanning all paper documents into the MDHS document imaging system

database according to MDHS policy and maintaining physical case file in
accordance with MDHS policy.

2.3.1.17 Seeking modification of child support and medical support obligations.
2.3.1.18 Responding to calls, including all calls transferred from the MDHS

approved Interactive Voice Response System (IVRS), letters or other
written requests, and providing information to customers about the status
of the case, communicating realistic expectations to customers based on
next actions needed, as to when to expect resolution, and how the
customer will receive said information, and escalating as necessary.
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2.3.1.19 Initiating calls to NCPs for employment and payments to CP for
information and to employers to inquire on the status of payments.

2.3.1.20 Facilitating payments to the SDU (e.g. by mail, and, if required by
MDHS, cooperate fully with any pass-through program adopted by
MDHS).

2.3.1.21 Safeguarding information in accordance with the IRS Publication 1075,
OCSE Security requirements, and MDHS Security Requirements.

2.3.1.22 Full case management (including but not limited to financial account
management, arrears calculation, case reviews, etc.).

2.3.1.23 Operating service points for customers to be met in person and to submit
applications.

2.3.1.24 Communicate with all necessary MDHS staff regarding good cause and
non-cooperation of CPs.

2.3.1.25 Cooperate with MDHS staff regarding MDHS’s quality assurance/self-
assessment of statewide caseloads for compliance with Federal
regulations, State statutes and MDHS program policy.

2.3.1.26 Cooperating with other county/regions regarding case transfers according
to MDHS policy.

2.3.1.27 Access METSS, interpret screens, update screens with addresses,
employers, attorneys, genetic testing, court orders, etc., and enter case log
narrations to document contact with customers and provide case
management updates.

2.3.1.28 Communicate with State and MDHS staff and forward case and customer
information when requested via e-mail or other electronic transmission
for further processing, and

2.3.1.29 Accurately respond to inquiries in a professional and courteous manner
and with a high degree of respect. If the initial response is found to be
erroneous by the Respondent and/or MDHS, within twenty-four (24)
hours of identification of the error, the Respondent shall send a corrected
response to the inquirer via telephone or correspondence. Responses are
not accurate when the Respondent fails to:

2.3.1.29.1 Adhere to the Customer Service Scripts;
2.3.1.29.2 Provide accurate, complete information to Customers;
2.3.1.29.3 Properly update all MDHS action log events and information;
2.3.1.29.4 Properly redirect Customers;
2.3.1.29.5 Properly provide Customer Information; and
2.3.1.29.6 Mail requested materials within established time frames.

2.3.1.30 Handle all incoming online, fax, email, and other correspondence
received and respond appropriately. Examples of correspondence include,
but are not limited to, housing authority requests regarding the amount of
child support received by a CP, requests from employers, and the Social
Security Administration for arrears balances for lump sum payments,
requests and transmittals from other IV-D agencies.

2.3.1.31 Provide prompt assistance to MDHS in responding to any Public Records
requests, PEER Committee requests, legislative requests, or similar
requests for information.

2.3.1.31 Cooperating with the Attorney General’s Office and/or any other state or
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federal prosecutor on felony non-payment of child support cases.
2.3.1.32 Employ trained staff to handle child support inquires and casework. Cross

training staff is encouraged.
2.3.1.33 Handle incoming USPS mail as designated by MDHS, which includes,

but is not limited to, receiving mail though the use of a post office box,
scanning mail into the proper system, updating METSS appropriately and
updating information any other system.

2.3.2 MANDATORY. The Respondent shall maintain at all times during the term of this
Contract adequate staffing, equipment, facilities, and resources sufficient to serve the needs
of customers, as specified in this RFP, the Respondent’s Proposal, and any resultant
contract and in accordance with appropriate professional standards.

MDHS reserves the right to require the awarded Respondent(s) to increase staffing levels,
at no additional cost to the State, if the proposed staffing proves insufficient as evidenced
by adversely impacting MDHS’ performance measures and/or federal incentive funding.

Respondent shall maintain either at least one (1) staff attorney per 6,500 cases or sufficient
staff attorneys to ensure all new cases are filed and sufficient service of process issued
within thirty (30) days of receipt of an actionable application. This ratio shall be applied
to Respondent’s staff proposal for either a Regional or Statewide staffing approach. Based
on September 2020 case numbers, MDHS anticipates approximately 41 staff attorneys
would be needed to achieve this ratio on a statewide basis and approximately half as many
on a regional basis. MDHS reserves the right to adjust this required ratio as necessary.
MDHS may adjust this ratio accordingly if Respondent demonstrates the capacity and
ability to file cases timely within thirty (30) days and meet or exceed case management
performance measures outlined within this RFP.

The Respondent’s staffing plan shall be submitted in writing for MDHS consideration and
prior written approval. Respondent shall provide a proposed organizational chart with job
descriptions for each position that includes the proposed management structure for both
attorneys and non-legal staff. Any changes to the approved staffing plan during the
resulting contract period shall be submitted in writing for MDHS consideration and prior
written approval.

Respondent shall maintain adequate staffing levels in accordance with its proposed and
MDHS-approved staffing plan to meet the requirements of this RFP. Respondent shall
invoice MDHS on a monthly basis reflecting an amount not to exceed Respondent’s
proposed pricing submitted pursuant to requirements within Sec. 4.1.6. Respondent shall
not include in its monthly invoice any associated costs for positions that are vacant nor any
costs for positions included in its staffing plan that did not perform work for this program
under the resulting contract during each month for which Respondent submits an invoice
to MDHS.

2.3.3 Perform all inherent and related functions not specifically mentioned in this RFP or
resulting contract, which are inherent in the requirements described within this RFP and/or
those requirements inherent with providing Child Support Case Management, Customer
Service, and Legal Services.

2.3.4 All activities shall comply with Title IV-D of the Social Security Act, as amended;
Title 45 Code of Federal Regulations; Mississippi Code Annotated; Mississippi Rules of
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Court, Local Rules of Court, and MDHS program policy. Any amendments to these
governing parameters shall be incorporated automatically.

2.3.5 Workflow/Case Management Responsibilities:

Respondent shall describe its ability to provide a workflow/case management system which
shall be capable of centralizing casework, evaluating quantity and quality of casework, and
providing data on such requirements. Respondent shall provide system access and access
to data analytics and dashboards to any MDHS staff designated by the IV-D Director.
Access shall be given to MDHS staff at a level deemed appropriate by the IV-D Director
to include the same access as the lead Project Manager on the Mississippi project. Any
proposed changes to the workflow processes during the life of the resulting contract must
be submitted to MDHS for review and approval prior to implementation.

TECHNICAL FACTORS – Performance Capability

2.3.6 General Purpose and Responsibilities: Respondents shall describe in detail its
ability to meet the following requirements:

2.3.6.1 Upon the effective date of this contract, Respondent shall accept all cases
throughout the State associated with this contract.

2.3.6.2 The Respondent and Respondent attorneys shall legally represent the State
of Mississippi with MDHS as their client and shall zealously represent the
interests of MDHS in judicial or other MDHS designated hearings,
including appeals, in a manner consistent with the provisions of the
Mississippi Rules of Professional Conduct. In this regard, the Respondent
agrees to bring all court actions in the name of the State of Mississippi or
as provided by MDHS.

2.3.6.3 The Respondent shall consult with MDHS concerning potential
settlements outside the parameters defined by MDHS and affecting the
rights of the State. MDHS may approve or disapprove all compromise
settlements with such decisions to be determined at the sole discretion of
MDHS.

2.3.6.4 The Respondent shall notify, within two (2) working days, and consult
with MDHS concerning all adverse judicial, administrative, or any other
type of rulings in order to determine appropriate remedies to be sought,
including appeal by the Respondent or MDHS. The Respondent shall be
liable for any costs or fees assessed against MDHS, which result from
Respondent’s inadequate handling of the case, and/or any failure to
provide such notice as determined by MDHS.

2.3.6.5 The Respondent shall notify MDHS immediately of any proposed or
enacted local court rules, which adversely affect or are contrary to IV-D
MDHS program policy or interests, Federal or State statutes or
regulations. The Respondent shall cooperate with MDHS to eliminate,
modify or correct the local rule. Respondent shall not implement any rule
that will be contrary in purpose or effect to MDHS policies and
requirements as determined by MDHS.
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2.3.6.6 The Respondent shall notify the IV-D Director or designee within twenty-
four (24) hours of being served as a defendant in any lawsuit.

2.3.6.7 The Respondent shall notify within two (2) working days and consult with
MDHS concerning any request for fair hearing, including but not limited
to credit bureau reporting and license suspension, and handle such fair
hearing unless MDHS instructs Respondent otherwise. The Respondent
and MDHS shall provide any and all documentation and information
requested by the other within five (5) working days or sooner, based on
the need.

The Respondent shall describe in detail its ability to ensure that the following
services are available and performed within the required time frames for all
cases:

2.3.6.8 Case Initiation:

2.3.6.8.1 Activities associated with initial child support case opening
includes providing and accepting applications for child
support enforcement services, establishment of necessary case
information in METSS, and verification of information. In all
cases, the Respondent shall conduct an intake interview, by
telephone at a minimum, with the applicant and determine
whether the applicant has cooperated with the child support
program sufficiently to work a child support case. If the
applicant is receiving public assistance, the Respondent shall
correspond as needed with the proper MDHS staff, as
designated by MDHS, regarding good cause and failures to
cooperate.

2.3.6.8.2 The intake process begins with a request and receipt of a
manual application or an automated referral for the purpose
of establishing an official case. Applications shall be
provided in accordance with Federal regulation. The
Respondent shall accept applications for child support legal
services to initiate and open cases. The Respondent shall
provide application forms in the manner prescribed by
MDHS to any individual who desires Title IV-D services,
including custodial parents, caretakers, and noncustodial
parents. Such applications shall be reviewed and processed as
appropriate. The Respondent shall direct case to next activity
needed. Respondent shall accept case referrals from MDHS,
MDHS stakeholders, and from other IV-D agencies.

The Respondent shall describe in detail its ability to ensure that the following
services are available and performed within the required time frames for all
cases:

2.3.6.9 Case Assessment:
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2.3.6.9.1 A case is considered officially opened/reopened on the date a
referral or a properly completed application and required fee is
received. Within three (3) working days of receipt of the
referral or application, the Respondent shall establish a case
record consisting of both an electronic and hardcopy file.
Within twenty (20) calendar days of the date the case opens,
the Respondent shall conduct an assessment of the case and
determine all actions that are necessary. The Respondent shall
record the date of receipt of the application and the source of
the referral as either automated or manual, and record any
other information required by MDHS.

2.3.6.9.2 Necessary action as determined by the case assessment shall
include, but is not limited to: obtaining court orders; obtaining
arrears affidavits; obtaining paternity affidavits; locating
parties; locating employment of the NCP; soliciting
information necessary to take case action; requesting
additional information if any information is inadequate;
changing the payee of court ordered obligations if necessary;
documenting the automated system and case record, preparing
an arrears calculation, setting up the debt on the system and
initiating case action; setting appropriate alerts on METSS to
monitor case progress. Respondent shall be solely responsible
for sending appropriate notices to all participants.

2.3.6.9.3 The Respondent shall comply with all system requirements
necessary to open a case and shall direct the case to the next
activity needed throughout the existence of the open case.

The Respondent shall describe in detail its ability to ensure that the following
services are available and performed within the required time frames for all
cases:

2.3.6.10 Locate:

MANDATORY. Address, employer, and telephone information should always be
updated on both parties. Location efforts include assisting IV-D programs in other
jurisdictions in locating custodial and noncustodial parents. Verification of
residence and/or employer addresses where the custodial and noncustodial parent
may be served or where mail can be sent if different. Respondent shall utilize local,
State, and Federal locate resources in addition to any Respondent-provided locate
software system to meet case activity timeframes. (Note: Respondent shall
identify the locate software and number of license(s) that will be used to
perform locate services required under this contract. Respondent shall be
responsible for any costs or fees associated with obtaining such license(s).)

2.3.6.10.1 Respondent should have designated staff that have access to
social media such as Facebook, Twitter, LinkedIn, Instagram,
etc.
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2.3.6.11 Establishing Paternity, Child Support, Medical Support Obligations and
Judgments for Reimbursement:

2.3.6.11.1 Respondent shall use appropriate legal remedies to secure
court orders of paternity, child support, medical support and
judgments of reimbursement. The Respondent shall work with
the courts to maximize the number of cases with support
orders established. Respondent shall make and document
diligent efforts to establish paternity even when support is not
possible. The Respondent shall describe in their proposal
submission how they will implement best practices in order to
achieve the best results possible.

2.3.6.11.2 MANDATORY. The Respondent shall be responsible for
paying all court costs and submitting to MDHS a separate
itemized invoice on a monthly basis for reimbursement. The
Respondent shall be responsible for all service of process
requirements and paying for these services. MDHS will not
reimburse Respondent for any associated service of process
costs.

2.3.6.11.3 In any paternity action contested by the alleged father,
Respondent shall request genetic testing and arrange such
testing with MDHS’s genetic testing contractor. Respondent
will not be responsible for genetic testing costs, as MDHS
maintains a contract for these services. Respondent shall
utilize the staff witnessed “self-swab” genetic testing
procedure. Respondent shall maintain an adequate number
of staff certified at each office to administer the “self-
swab” genetic test during all business hours. Respondent
shall coordinate all necessary staff training and certification
with MDHS’s genetic testing contractor.

2.3.6.11.4 Genetic testing should not be performed if paternity has been
previously established, unless MDHS is compelled by the
appropriate court.

2.3.6.11.5 If MDHS has paid the initial costs of genetic testing and the
alleged father is determined to be the legal father, the
Respondent shall petition the court to assess the costs of the
genetic testing against the defendant father. Genetic testing is
strongly encouraged in any case where there is not a legally
presumed father. Respondent shall provide notice to the NCP
of all potential legal consequences of declining genetic testing.
Respondent shall document such notice to the NCP and retain
documentation as part of the case file.

2.3.6.11.6 In attempts to establish a legal obligation of support,
Respondent shall petition for monthly child support pursuant
to MDHS policy and state child support guidelines. When
appropriate, Respondent shall also petition for judgments on
behalf of the State of Mississippi to reimburse for cash
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assistance, foster care, and medical benefits paid on behalf of
the child. The Respondent shall follow MDHS policy and
State statutes in calculating all current support and other
judgment actions.

2.3.6.11.7 All child support orders established shall be prospective and
when appropriate include support for a retroactive period in
accordance with MDHS policy.

2.3.6.11.8 Respondent shall seek medical support consistent with MDHS
policy, including health insurance or cash medical support, in
every support petition. When the NCP does not have health
insurance available at a reasonable cost, as defined by MDHS
policy, Respondent should seek a cash medical support order.
Respondent shall gather health insurance information
regarding the custodial and noncustodial parent’s health
insurance policy, provide such information as appropriate to
the opposite party, enforce orders for medical support, and
request insurance providers notify the Respondent if the
coverage is dropped.

2.3.6.11.9 Petitions shall also include a request for the immediate use of
income withholding on all new and modified support
(delinquency and arrears cases) orders and routing of all
payments through the SDU.

2.3.6.11.10 MANDATORY. At a minimum, all establishment cases (e.g.
with no paternity or support orders) shall be reviewed annually
by the Respondent, and the appropriate actions shall be taken
to establish orders for paternity or support, or to close cases in
accordance with MDHS policy. A detailed report subject to
the requirement of MDHS shall be provided to the IV-D
Director with results of this review.

2.3.6.11.11 The Respondent shall resolve alerts in METSS to ensure the
timely establishment of orders and shall update future alerts
based on evolving circumstances of each case.

2.3.6.11.12 The Respondent shall provide information to the custodial
parent on signing up for a debit card or direct deposit with
MDHS and provide information to the noncustodial parent
about making payments via all approved payment methods
offered by MDHS or the SDU. Throughout the life of this
contract, the Respondent shall maintain a professional
working relationship with the SDU.

2.3.6.11.13 The Respondent shall enter all court orders into METSS and
obligate the debt within two (2) business days of the order
being entered by the court and meet all other timeframes.

2.3.6.12 Enforcement: Respondents shall describe in detail its ability to meet
the following requirements:
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2.3.6.12.1 Respondent shall use appropriate legal remedies consistent
with MDHS policy to enforce all orders of support, including
spousal support, when it is contained in the same order with
child support and the child continues to reside with the parent
owed the spousal support.

2.3.6.12.2 The Respondent shall resolve alerts in METSS to ensure the
timely use of appropriate legal remedies to enforce and collect
all orders and judgments. Enforcement includes interest and
medical support, whether the order specifies a specific dollar
amount to be paid for medical support or provides for health
insurance in accordance with Federal and State laws and
policies.

2.3.6.12.3 Enforcement remedies to be utilized consistent with MDHS
Policy may include, but are not limited to:

1) Income withholding (including Direct Income
Withholding in interstate cases pursuant to Uniform
Interstate Family Support Act (UIFSA) and withholding
from unemployment insurance benefits);

2) Continuing locate activities for the noncustodial parent;
3) Contacting noncustodial parents using any and all

available telephonic and/or electronic means (e.g., email,
social media, etc.) to request payment and employers to
check the status of income withholding;

4) Responding appropriately to employers on lump sum
verification requests;

5) Medical enforcement, including utilization of National
Medical Support Notices;

6) Involuntary military allotment;
7) Examination of judgment debtor (and/or non-judicial

discovery, demands for payment);
8) Encouraging enrollment in employment programs or

referrals to other relevant programs;
9) Referral and follow up for NCP participation in

employment or education programs at the discretion of
MDHS;

10) Access to Visitation processes at the direction of MDHS
or OCSE;

11) Contempt proceedings against NCP’s and employers;
12) License suspension or revocation;
13) Attachment of assets;
14) Garnishment of accounts;
15) Liens (against real and personal property);
16) Contested FIDM lien actions;
17) Bonds;
18) Execution on judgments;
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19) Referral to State and Federal court system (Criminal
Non-Support referrals and location); and/or

20) Administrative remedies including, but not limited to:
Federal and State tax offset, recreational license
sanctions, restriction of driver’s licenses, and passport
denials.

2.3.6.13 The Respondent shall describe in detail its ability to perform other legal
duties to include, but not be limited to:

2.3.6.13.1 Ensure all judgments are protected from dormancy and are
revived immediately if necessary.
2.3.6.13.2 Defend referred obligations against attacks upon validity of
the order and notify MDHS of any such challenges.
2.3.6.13.3 Represent MDHS in estate or probate proceedings.
2.3.6.13.4 Defend obligations in any other proceeding brought by an
adverse party including, but not limited to, motions or petitions to modify,
set aside, abate or terminate the obligation.
2.3.6.13.5 MANDATORY. MDHS handles all Financial Institution
Data Match (FIDM) matters, Workers Compensation, and personal injury
actions using MDHS attorneys. Any information received by the
Respondent shall be forwarded to the MDHS central office, per MDHS
instructions. Respondent shall represent MDHS in any court proceedings
resulting from the above actions.
2.3.6.13.6 MANDATORY. MDHS handles all bankruptcy actions
centrally. Respondent will not be responsible for representing MDHS in
bankruptcy proceedings; however any information received by the
Respondent regarding bankruptcy actions shall be forwarded to the
MDHS central office, per MDHS instructions.
2.3.6.13.7 MANDATORY. Respondent shall immediately notify
MDHS of any suspected fraud concerning TANF, SNAP, and any other
Federal or State offered benefits and shall assist MDHS staff, state or
federal investigators and prosecutors in any fraud investigations involving
participants in the child support program. Such assistance shall include,
but is not limited to, providing witness statements, copies of records, and
other information or assistance requested at no additional cost to MDHS.
Reporting procedures will be established with the Respondent upon
Contract award.
2.3.6.13.8 MANDATORY. Respondent shall cooperate with MDHS in
implementing family centered practice initiatives, including, but not
limited to: access to visitation, fatherhood programs, parenting time
orders, alternatives to contempt, workforce development, hospital
paternity establishment programs, or any other initiatives mandated by the
Federal government, State government, or as otherwise directed by
MDHS based on programmatic necessity.
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2.3.6.14 Respondent shall describe in detail its ability to provide Enforcement
actions within the following time frames:

2.3.6.14.1 In cases which meet income withholding criteria, implement
income withholding as authorized by Mississippi Code Annotated
Sections 93-11-101 through 93-11- 119, in accordance with MDHS
policy, but no later than time frames set forth in 45 CFR 303.100.
2.3.6.14.2 If an income withholding order already exists in a case, the
Respondent shall serve it on a new employer within two (2) working days
of location or notification of the employment.
2.3.6.14.3 When issuance of an income withholding notice is not possible
due to lack of information regarding employment, enforcement action
shall be taken within no more than ten (10) calendar days of identifying
the delinquency or other support-related noncompliance with the order or
upon notice of the location of the NCP, whichever occurs later. MDHS’
expectation is that enforcement actions are actively pursued on a proactive
basis.
2.3.6.14.4 MANDATORY. When service of process is necessary,
service shall be completed (or unsuccessful attempts to serve process shall
be documented) and enforcement action taken if process is served within
sixty (60) calendar days of identifying the delinquency or other support-
related noncompliance with the order. Unsuccessful service of process
shall be documented. Service of process shall be done in a manner
consistent with State law and rules of court. However, the use of certified
mail under MS Rules of Civil Procedure 4(c)(5) shall not be the primary
service method utilized and shall not be used to serve out-of-state
defendants. Any service fees incurred will be paid by the Respondent
according to the requirements set out in Section 2.3.6.11.2.
2.3.6.14.5 MANDATORY. Respondent shall provide monthly service
of process and court costs reports to MDHS that demonstrate expenditures
and the percentage of successful process by county in a manner approved
by MDHS. Respondent’s proposal shall provide a service of process
plan.
2.3.6.14.6 The Respondent shall fully comply with the enforcement
timeframes established by the Code of Federal Regulations, including but
not limited to 45 CFR 303.6(c)(2); or as amended during this contract and
as interpreted by MDHS.
2.3.6.14.7 The Respondent shall continue collection efforts (including
protection from dormancy) of cases with arrears, including judgment
interest, until the arrearage is satisfied or the case is closed. All efforts
will be made to pursue arrears before the statute of limitations expires.
2.3.6.14.8 Financial issues with the arrears amount contained in METSS
shall be reconciled if the balance is incorrect.
2.3.6.14.9 All enforcement cases should be reviewed every three (3)
years by the Respondent, at a minimum.
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2.3.6.15 Review and Modification of orders: Respondent shall describe in detail
its ability to meet the following requirements:

2.3.6.15.1 A review shall be conducted in accordance with Federal and
State program laws and policies. Upon a determination that a modification
is warranted according to MDHS program policy, the Respondent shall
take appropriate action to obtain the modification or provide explanation
of why such action is not appropriate within (10) working days. The
Respondent shall comply with the state child support guidelines, MDHS
program policy and 45 CFR Section 303.8 in performing these
responsibilities. When taking action to modify, the Respondent shall:

2.3.6.15.1.1 For every child without a medical support order (with
coverage by private health insurance or public health coverage such as
Medicaid, CHIP or other state coverage plans or a cash medical
support order), the Respondent shall pursue a legal obligation for
medical support of the child in the form of private health insurance,
public health coverage or cash medical support. Respondent shall
prioritize private coverage and/or cash medical support over reliance
on public coverage. Any private health insurance coverage shall be
available and affordable through the custodial parent or noncustodial
parent’s employment or union.
2.3.6.15.1.2 Comply with the Mississippi Code Annotated
Section 93-11-101 et seq. and program regulations to obtain an
immediate income withholding order on all orders for support.
2.3.6.15.1.3 Ensure that the modification order sets the modified
child support amount as a prospective order to include when
necessary an arrearage judgment and/or a modification for a
retroactive period. Respondent shall seek to have an upward
modification to become effective upon occurrence of the qualifying
event.

2.3.6.16 Interstate Action: Respondent shall describe in detail its ability to meet
the following requirements:

2.3.6.16.1 Federal regulations require state IV-D agencies to provide a full
range of establishment and enforcement services on cases referred by or to
other states, tribes, or countries. The Respondent shall take interstate
action according to MDHS policy and State mandated time frames. The
Respondent shall work cooperatively with MDHS, any tribes, countries,
and all other states. CSENet and the OCSE Child Support Portal shall be
used by the Respondent for interstate actions according to MDHS policy.

2.3.6.16.1.1 Mississippi as the responding jurisdiction:

1) The Respondent shall give the same priority to interstate
actions that it would give to an in-state action. The Respondent
shall comply with applicable Federal regulations.
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2) If the Respondent receives an initial IV-D referral directly
from another jurisdiction it shall be forwarded within two (2)
working days to the MDHS Interstate Central Registry for
processing. Prior to working any initial incoming IV-D
interstate case the Respondent shall receive a referral from the
MDHS Interstate Central Registry.
3) The Respondent shall take any action necessary to establish
and/or enforce requested orders on incoming interstate cases as
requested by the initiating state, country, or tribe and allowed
by Federal and State law.

2.3.6.16.1.2 Mississippi as the Initiating Jurisdiction:

1) The Respondent shall ensure that all necessary steps are
taken and accurate information provided to other jurisdiction(s)
to establish orders for paternity, support and reimbursements
and to enforce judgments (entered by Mississippi courts or
another tribunal) pursuant to UIFSA. The Respondent shall use
federally mandated forms, and adhere to the time frames set
forth in 45 CFR Section 303.7, as amended, and MDHS
program policy.
2) The Respondent shall take any and all action necessary to
initiate an interstate case based on the facts of each case.
3) The Respondent shall be responsible for any out-of-state
fees the responding state may incur on limited services
requests.

2.3.6.17 Case Documentation: Respondent shall describe in detail its ability to
meet the following requirements:

2.3.6.17.1 In addition to the requirements stated in this RFP, the
Respondent shall abide by all current MDHS policy and procedures in
regards to physical storage (time length, etc.) of case records, scanning
documents into the MDHS-approved document imaging system and any
other policy or procedure as dictated by MDHS. This requirement is
essential to maintain a seamless child support program across the state.
2.3.6.17.2 MANDATORY Federal regulations contain detailed
performance requirements and time frames; therefore it is mandatory for the
Respondent to establish and/or maintain a case file of necessary
documentation to ensure compliance. The Respondent shall use METSS for
all IV-D casework and shall ensure that each case record and the computer
system reflect all actions taken and all documentation relating to the case.
The IV-D case file and all associated documentation, information, and work
product are property of MDHS. All narration and entries shall be
appropriate. At a minimum the case record and any supplementing paper
file shall contain the following:

1) The case document(s), including: application for
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services, birth certificates, marriage licenses, paternity
acknowledgements or affidavits, arrears calculations, and
court orders;
2) A record of any contacts and copies of
correspondence with the custodian(s) of the child (or their
counsel), the date and reason, and the results of the contact;
3) A record of any contacts and copies of
correspondence with the non- custodial parent (or their
counsel), or financially responsible party, the date and
reason, and results of such contact;
4) A record of any use of local and state locate
resources, the dates, and results;
5) Any attorney of record for either party, if there is
one;
6) Documentation of all employment verifications and
address verifications;
7) Any case review, party contact, complaint handling,
court hearing, modification review or other steps on the case
shall be narrated fully and appropriately;
8) Genetic test results;
9) Documentation on request for retroactive support
from the custodial parent in paternity and support actions;
10) Copies of the Petition(s), all returns of service, all
motions and responses filed, notices of hearings, and Income
Withholding Orders;
11) A record identifying the support order and the
calculation of the amount of the obligation utilizing the
Mississippi Child Support Guidelines, and including terms of
medical insurance and percentage coverage of non-covered
medical expenses. The modification review screens and child
support worksheet details shall be completed in METSS;
12) Copies of all forms and documents completed by staff
and/or program participants shall be scanned into the MDHS
approved document imaging system as directed by MDHS;
13) A record of any enforcement, and other support
actions, the dates and the results;
14) A record of communication to and from the state or
local social services agency administering the IV-A, IV-B,
IV-E, Medicaid, or Social Security programs;
15) A record of communication to and from IV-D
Agencies, MDHS, and Federal Parent Locate Service
(FPLS);
16) A notation in the case record of the closing of the
case, the date thereof and the reason for such action; and
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17) Any other documentation requirement imposed by
MDHS including, but not limited to, date of receipt of all
court orders.

2.3.6.17.3 Unless otherwise approved by MDHS, the Respondent shall
enter and/or update data in METSS within twenty-four (24) hours of
the event requiring documentation including, but not limited to,
hearings, communications with parties and/or legal counsel, and
communication with employers. Respondent shall maintain the data
integrity of METSS, by ensuring all data entered on the system is reliable
and accurate. Data documentation shall include:

1) Each step of case actions;
2) Result of actions; and
3) Person taking the actions.

2.3.6.17.4 Failure to provide comprehensive and accurate documentation
including all court records could result in a finding of contract non-
compliance.
2.3.6.17.5 The Respondent shall use METSS. In doing so, the
Respondent shall follow procedures and operating instructions as directed
by MDHS. Any paperwork generated that does not come from METSS
shall be approved by MDHS prior to use.
2.3.6.17.6 All correspondence, forms, documents, notices and any other
material pertinent to clients, as well as material pertinent to the
administration of this contract, shall be stamped with date of receipt by
the Respondent and filed or scanned into the MDHS approved document
imaging system case file within twenty-four (24) hours of receipt.
2.3.6.17.7 All closed case files shall be retained per Federal and State
laws and regulations.
2.3.6.17.8 Additional requirements regarding documentation can be
found in the MDHS policy and procedural manuals and Respondent shall
follow all such requirements. Copies of all pertinent policies and
procedures will be provided to the Respondent after contract execution.

2.3.6.18 Inquiry and Complaint Handling: Respondent shall describe in detail its
ability to meet the following requirements:

2.3.6.18.1 Respondent shall ensure complaint procedures are
conspicuously posted for client reference. A customer service survey or
instructions for completing a survey will be provided by MDHS to the
Respondent after contract execution for display in all Respondent offices.
Respondent shall work diligently to resolve client complaints on the local
level. Respondent shall ensure complaint handling is expedient,
addresses each part of a complaint, provides factual information for the
complainant, and is addressed in a manner understood by complainant.
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Respondent shall include all customer service surveys with their monthly
invoice to MDHS. Complaints issued by the courts shall be immediately
reported to the IV-D Director or other personnel of MDHS Child Support
Enforcement. Ongoing complaints received by customers could be basis
for a corrective action plan.
2.3.6.18.2 MANDATORY. Information requests, inquiries, and
complaints received by MDHS Central Office will be sent to the
Respondent. These requests shall be worked immediately, and response
provided within twenty-four (24) hours. Any necessary follow-up action
shall be taken within forty-eight (48) hours or an explanation as to why
resolution will take longer shall be provided to MDHS, and the Respondent
shall notify MDHS when all issues have been resolved. Responses shall be
given to the originator as appropriate, and MDHS, unless otherwise
instructed by MDHS. Respondent shall ensure the handling of these
requests addresses each part of the request or complaint, provides factual
information to the originator, as appropriate, and is addressed in a manner
understood by the originator. MDHS expects the Respondent to review the
case(s) thoroughly to ensure the case(s) is coded properly for audit, and to
ensure all appropriate actions have been taken on the case. Failure to meet
the requirements in this Section may result in liquidated damages as
described in Section 2.3.13 of this RFP.

2.3.6.19 Customer Service: Respondent shall describe in detail its ability to meet
the following requirements:

2.3.6.19.1 Respondent shall provide excellent customer service within all
normal business hours (Monday through Friday from 8:00AM to 5:00PM,
CT; excluding holidays officially recognized by the State of Mississippi
or any emergency declared by the Governor of Mississippi or MDHS) and
answer questions including, but not limited to: the child support program
and services offered, and the collection and distribution of support
payments. Respondent shall only communicate with the parties to child
support cases regarding specific case information unless the parties
provide documentation to communicate with someone else. Respondent
shall be responsive to MDHS and customer’s questions and needs in a
timely and friendly manner. All inquiries not directly related to the child
support program shall be referred to the appropriate agency or field office.
MDHS reserves the option of requiring extended hours of operation of
Respondent’s offices consistent with hours of operation of other State
offices. If MDHS exercises this option, it shall be at no additional cost to
MDHS. Office hours which will create maximum accessibility for the
customers shall be a fundamental component of the Respondent’s
operation.
2.3.6.19.2 MANDATORY. Respondent shall receive, answer, and
respond to all customer services inquiries transferred from an MDHS-
approved IVR provider or forwarded to the Respondent by other means,
including but not limited to, the MDHS website or client portal.
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Respondent shall be responsible for customer service with sufficient
telephone lines and personnel to ensure customer inquiries are responded
to and problems resolved in a timely manner and ensure MDHS standards
are met. Respondent shall acquire and maintain technology that will allow
the Respondent to route and distribute incoming calls to staff evenly.
Respondent shall forward appropriate inquiries to the Respondent’s
escalation team for handling. Escalation protocol shall be provided to
and approved by MDHS. Respondent’s attorneys shall accept custodial
parent, NCP, attorney, judicial or MDHS calls personally throughout the
entire business day. Respondent shall make electronic or voice mail
messaging available for attorneys and supervisory staff after normal
business hours and during normal business hours when said staff are
otherwise unavailable. Unless otherwise approved by MDHS, the
Respondent’s staff shall update case information in METSS within
twenty-four (24) hours to enable customer service representatives to
answer customer inquiries accurately. Customers should receive a call
back within forty-eight (48) hours after requesting a call back or
submitting an inquiry through other means, with the exception of
information requests and complaints described in this Section. Failure to
follow the approved escalation protocol or to provide a timely and
sufficient response in accordance with this section, as determined by
MDHS, may result in liquidated damages as described in Section 2.3.13
of this RFP.
2.3.6.19.3 The Respondent shall handle all contacts with all internal and
external clients (all persons) with the highest degree of professionalism
and respect. MDHS contact regarding day-to-day case activity will be
directly with Respondent staff that are performing the contract functions.
Respondent and any subcontractors that are providing services pursuant
to an awarded contract shall provide those services in a culturally
competent manner to all parties to ensure equal access to customers with
limited English proficiency and/or any other disabilities or special needs.
2.3.6.19.4 The Respondent shall narrate all case related contacts,
including, but not limited to: request for applications, change in case
status, and complaints in METSS that same day. Such information shall
be resolved within a timely fashion not to exceed forty-eight (48) hours
or METSS shall be documented with stated reasons why resolution will
take longer.
2.3.6.19.5 The Respondent shall notify customers regarding case actions
in accordance with MDHS policy and procedures.
2.3.6.19.6 Respondent shall maintain a centralized interpreter unit or
provide services through a qualified vendor which handles all necessary
language interpretation services as well as deaf, blind or otherwise
disabled customers.
2.3.6.19.7 The Respondent shall maintain sufficient Notaries Public on
site to adequately handle case activity at each office location at no expense
to MDHS. This service will be provided to all clients without charge.
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2.3.6.19.8 MANDATORY. The Respondent shall respond within
twenty-four (24) hours to MDHS on any requests for case status or
information. Such response shall contain sufficient information regarding
the status of the case to permit MDHS to reply to an inquiring party in an
effective manner. Form and manner of responses shall be determined by
MDHS and may change, as necessary. To aid MDHS in responding to
complaints and inquiries, the Respondent shall ensure that all case related
information is accurately and promptly narrated and loaded onto METSS,
in accordance with Section 2.3.6.17.3 of this RFP. Failure to provide a
timely and sufficient response in accordance with this section may result
in liquidated damages as described in Section 2.3.13 of this RFP.
2.3.6.19.9 The Respondent shall only close cases in accordance with
MDHS policy and procedures. The Respondent shall give prior notice to
MDHS and obtain approval before beginning any projects to target cases
for closure.
2.3.6.19.10 The Respondent shall maintain case files in a manner
accessible to MDHS staff and State and Federal auditors for review on
demand.
2.3.6.19.11 The Respondent shall establish and maintain professional
working relationships with the judiciary, court clerks, central and local
MDHS offices, court trustees, county attorneys, the Attorney General’s
Office, and other stakeholders. Respondent shall follow MDHS policy and
procedure or guidance when referring cases to the district attorney’s office
or the Attorney General’s Office. Respondent shall work closely with
MDHS and the IV-D Director or assignee regarding the requirements in
this paragraph.
2.3.6.19.12 MANDATORY. Upon discovery, the Respondent shall refer
any cases of suspected fraud related to child support or receipt of public
assistance in accordance with MDHS instructions. Likewise, all cases of
suspected child abuse shall be reported to the Department of Child
Protection Services. Reporting shall be in accordance with the Child
Support Enforcement Program Manual and/or State Law. Respondent shall
also document any such reports made in accordance with this section in
METSS and in the case file.
2.3.6.19.13 The Respondent shall petition the court for fees and costs
associated with the action to be assessed against the obligor and shall
enforce any order obtained pursuant to such petition. Cases with such
orders shall not be submitted to MDHS for reimbursement.
2.3.6.19.14 Respondent shall set up fee payment requests and approvals
in METSS for all court costs.
2.3.6.19.15 The Respondent shall collect and remit to MDHS or the SDU,
as applicable, any Federal, State or local fees required to be charged under
law, rule, regulation or policy.

2.3.6.20 Compliance: Respondent shall describe in detail its ability to meet the
following requirements:
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2.3.6.20.1 The Respondent shall comply with the request for and with the
terms of any approved corrective action plan. Respondent shall be subject
to liquidated damages as discussed in Section 2.3.12 for failure to comply.
2.3.6.20.2 MDHS retains authority for interpreting performance under
and compliance with the terms of this contract.
2.3.6.20.3 The Respondent shall cooperate fully with any data collection
and evaluation activities carried out by MDHS in connection with the
services performed under this contract.
2.3.6.20.4 Quality assurance/self-assessment shall occur on case work
and case management on a regular schedule. Respondent shall provide
quality assurance/self-assessment plan to MDHS for approval.
2.3.6.20.5 MDHS staff may conduct case reviews on a regular basis, and
provide the results to the contractor in a manner determined by MDHS.
Case reviews include, but are not limited to, error findings reported by the
MDHS self-assessment audit team and the contract monitoring team. The
contractor shall correct deficiencies documented by MDHS staff. The
contractor will have thirty (30) days to respond to MDHS that all actions
have been completed or to explain the most current status if completion
has not occurred. The contractor will provide these responses in a manner
determined by MDHS. Failure to comply with this section may result in
corrective action in Section 2.3.12 of this RFP.
2.3.6.20.6 Upon a determination of MDHS that a documented deficiency
was in whole, or in part, due to lack of procedural or substantive
knowledge by the Respondent’s staff, the Respondent shall conduct
training to reduce the likelihood of a similar deficiency from occurring in
the future. Respondent’s proposed training shall be approved by MDHS
and provided at no additional cost to MDHS.

2.3.6.21 Respondent Performance Measures: Respondent shall describe in detail
its ability to meet the following requirements and to include examples of how the
Respondent has improved these performance measures on other projects:

Note: Included as Attachment F are 2019 Baseline September Performance
Measures as a point of reference for the subsections 2.3.6.21.1-4 because the most
recent Baseline Performance Measures are considered irregular due to COVID-19.

2.3.6.21.1 Paternity Establishment Percentage (PEP): This performance
standard shall be measured by the total number of children in open Title
IV-D cases with paternity establishment or acknowledgment divided by
the total number of children in open Title IV-D cases who were born out
of wedlock as the end of the preceding Federal fiscal year. The baseline
annual percentage for the Respondent to maintain and exceed during the
life of the contract is 95%. Respondent shall explain in detail how it will
maintain and exceed this percentage.
2.3.6.21.2 Title IV-D Cases with Child Support Orders Established: This
performance standard shall be measured by the total number of open Title
IV-D cases with child support orders established divided by the total
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number of open Title IV-D cases. The baseline monthly percentage for
the Respondent to maintain and exceed during the life of the contract is
82%. Respondent shall explain in detail how it will maintain and increase
this percentage annually.
2.3.6.21.3 Current Child Support Distributed: This performance standard
shall be measured by the total amount of current child support distributed
on Title IV-D cases divided by the total amount of current child support
due on Title IV-D cases. The baseline monthly percentage for the
Respondent to maintain and surpass during the life of the contract is 53%.
Respondent shall explain in detail how it will maintain and exceed this
percentage while increasing the percentage of cases with orders.
2.3.6.21.4 Cases Paying Toward Arrearages: This performance standard
shall be measured by the total number of open Title IV-D cases in which
past due child support was collected divided by the total number of open
Title IV-D cases with child support arrearages due. The baseline annual
percentage for the Respondent to maintain and exceed during the life of
the contract is 58%. Respondent shall explain in detail how it will
maintain and/or exceed this percentage annually.
2.3.6.21.5 Federal Data Reliability Audit or Review: This performance
standard recognizes the importance of maintaining reliable data. Should
MDHS fail an audit line due to improper data entry or policy violations
by the Respondent, the Respondent may be subject to corrective action in
accordance to Section 2.3.12. Should MDHS be assessed any penalty due
to audit findings for improper data entry or policy violations by the
Respondent, the Respondent shall be responsible for the entire amount of
those penalties.
2.3.6.21.6 The Respondent shall ensure that all support payments are
directed to the SDU. This function may include filing motions to redirect
payments. Payments sent directly to a party after establishment of a
support order or redirection are considered gifts and can only be added to
the system at the start of a new case, by court order, or in accordance with
MDHS policy.
2.3.6.21.7 Call Abandonment Rate: An abandoned call is a call that has
been received by the Respondent from the MDHS IVRS and the call is
terminated by the originator of the call before it is answered by a live
person. The target monthly call abandonment rate shall not exceed
5% of calls being abandoned at greater than five (5) minutes.
2.3.6.21.8 Percent of Client Cases with Complaints Escalated to MDHS
Central Office: The number of complaints received by MDHS Central
Office shall be less than 0.2% of the total calls answered during the
month.
Note: Sections 2.3.6.21.7 and 2.3.6.21.8 shall be subject to corrective
action plan requirements in Section 2.3.12.

2.3.6.22 Respondent Professional Development Responsibilities:
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2.3.6.22.1 MANDATORY. Respondent shall have a designated training
team to train staff assigned to this contract. Respondent’s proposal shall
include a training plan describing how new staff will be trained as well as
how the Respondent will provide ongoing training and professional
development training for staff assigned to this contract. This plan shall
include, but is not limited to: motivational interviewing, trauma-informed
service delivery, organizational change management, etc. Respondent’s
training plan shall also include components detailing how self-
assessment/audit/case review findings will be used for on-going training
of Respondent’s staff. Before subcontracting with any subcontractor for
training services, the Respondent shall seek approval from the IV-D
Director. The training plan shall be approved by the IV-D Director.
MDHS may require updates and changes to this plan during the life of the
contract resulting from this RFP.

2.3.6.22.2 MANDATORY. Unless other arrangements are made and
agreed to by MDHS, the Respondent shall host an annual Continuing Legal
Education (CLE) conference for all Respondent attorneys, and MDHS
attorneys at no cost to MDHS. The conference shall provide participants
with the total number of hours needed to meet Mississippi CLE
requirements, including providing the required amount of ethics hours. The
Respondent will develop the agenda and seek speakers. The agenda and
speakers will be presented to MDHS for approval. Respondent shall be
responsible for providing training under this section for the respective
MDHS CSE Service Region where Respondent is providing services. In
the situation where more than one (1) Respondent is providing CSE
services for MDHS, Respondents may collaborate to provide a single
training only upon written approval by MDHS.
2.3.6.22.3 MANDATORY. If any of the three (3) major national
conferences which includes the National Child Support Enforcement
Association (NCSEA)-Policy Forum, NCSEA-Leadership Symposium,
and the Eastern Regional Interstate Child Support Association (ERICSA)
are held in Mississippi or in a state that borders Mississippi, the
Respondent shall designate a minimum of six (6) staff assigned to the this
contract full time to attend the conference and serve as conference
volunteers. The Respondent is responsible for all costs associated with
attending the conferences. Selected Respondent staff to attend shall be
submitted to the IV-D Director for prior approval.

2.3.6.23 The Respondent shall comply fully with the aforementioned and all other
provisions of Title IV-D of the Social Security Act, as amended, Title 45, Code of
Federal Regulations, Mississippi Statutes Annotated, and MDHS Policy or
instructions including all future revisions and amendments.
2.3.6.24 Statements of Confidentiality and Disclosure Statements shall be
maintained by Respondent with copies emailed to MDHS. Failure of Respondent
to maintain any of the aforementioned confidentiality/disclosure requirement
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documents for Respondent employees and forward copies to MDHS may be
grounds for termination of the contract.
2.3.6.25 If there is a suspected release of confidential information or breach of any
handling of confidential information, the Respondent shall immediately notify
MDHS and follow any and all instructions provided.
2.3.6.26 The Respondent shall be required to provide certain reports to MDHS,
which have not been developed at this time at request of MDHS.
2.3.6.27 Respondent’s monthly invoice for CSE Services shall contain the
following items:

1) Respondent fees;
2) Monthly Staffing Report; and
3) Liquidated Damages.

2.3.6.28 The Respondent shall report all newly-hired and rehired employees to the
Mississippi Directory of New Hires. In addition, Respondent shall ensure that all
employees are in compliance with any court-ordered child support obligations.

2.3.7 State Responsibilities: Respondent shall acknowledge in writing its agreement to
the following requirements:

2.3.7.1 Case Initiation:

2.3.7.1.1 MDHS shall transmit all referrals for child support legal
services to the Respondent. Such referral will contain: the name of the
recipient child(ren), and the associated parent(s) or other financially
responsible party, if known; such identifying information as provided by
the applicant;
2.3.7.1.2 MDHS shall provide pertinent information regarding the
placement of the recipient child(ren), if in out of home placement with
DCPS to the extent known by MDHS;
2.3.7.1.3 MDHS shall provide all information on current and historical
assistance provided to CP, NCP, and child(ren) to the extent known by
MDHS;
2.3.7.1.4 MDHS shall provide pertinent information relative to changes
of status in assigned cases;
2.3.7.1.5 MDHS shall provide access to METSS;
2.3.7.1.6 MDHS shall provide, via METSS, access to New Hire Data;
and
2.3.7.1.7 MDHS shall provide the Respondent access to all business
practices, Attorney Manual, Mississippi Child Support Services Manual,
and CSE policies and procedures and other information necessary to
properly represent MDHS and to carry out terms of the subsequent contract.

2.3.8 Consultation: Respondent shall acknowledge in writing its agreement to the
following requirements:
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2.3.8.1 MDHS shall consult with the Respondent concerning potential
settlements outside the parameters defined by MDHS policy and affecting the rights
of the State. MDHS may approve or disapprove all compromise settlements of cases
with arrears.
2.3.8.2 MDHS shall consult with the Respondent concerning all adverse judicial
rulings in order to determine appropriate remedies to be sought by MDHS or the
Respondent. All appeals to the Court of Appeals or Mississippi Supreme Court shall
be approved by the MDHS central office and subsequently handled by the
Respondent.

2.3.9 Monitoring: Respondent shall acknowledge in writing its agreement to the
following requirements:

2.3.9.1 Federal authorities review the State program for performance in
accordance with Federal standards, which will include Respondent activities.
MDHS shall monitor Respondent performance through on site visits, review of
Respondent reports, case files and computer activity, data provided pursuant to this
contract and other relevant information. MDHS retains authority for interpreting
performance under the terms of this contract. MDHS may request a Corrective
Action Plan to address any deficiency or deficiencies discovered by MDHS
monitoring, State Auditor, Federal Auditor, or IRS.
2.3.9.2 MDHS shall review Respondent performance in reports submitted and on
individual cases for compliance with Federal and State performance requirements.
MDHS may provide reports that include non-complying cases and seek a corrective
action plan from Respondent. Failure to submit a corrective action plan and/or
implement the corrective action plan as approved by MDHS may subject
Respondent to liquidated damages pursuant to Sec. 2.3.13.

2.3.10 Interstate: Respondent shall acknowledge in writing its agreement to the
following requirements:

2.3.10.1 MDHS shall serve as the State Information Agency in interstate and
international support matters as prescribed by State law, including, but not limited
to, furnishing upon request copies of Mississippi Code Annotated Section 93-25-1
et seq. and providing information regarding interstate statutes and procedures in
other states.
2.3.10.2 Unless otherwise agreed to by MDHS and Respondent, MDHS shall serve
as the Central Registry for all initiating incoming interstate IV-D case requests,
including interstate wage withholding requests, and to disseminate these requests to
the appropriate entity which will include the Respondent.

2.3.11 Miscellaneous: Respondent shall acknowledge in writing its agreement to the
following requirements:

2.3.11.1 The majority of the necessary child support enforcement forms are
contained in METSS. MDHS shall furnish prototypes of all Federal, State and
MDHS forms required and or recommended for use in the administration of the
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CSE program from which the Respondent shall reproduce sufficient forms for their
use. Respondent must submit Respondent generated prototypes for internal forms
to MDHS for prior written approval.
2.3.11.2 MDHS shall receive requests from the Respondent for permission to
utilize a United States District Court for civil or criminal enforcement of a child
support order against a parent or other responsible party who is present in another
state.
2.3.11.3 MDHS may conduct regular meetings with the Respondent management
and attorney staff.
2.3.11.4 MDHS shall provide the Respondent notice of any policy updates and
changes.
2.3.11.5 MDHS may train up to ten (10) core Respondent employees on METSS
and relevant procedures. These Respondent employees shall be responsible for
training other Respondent employees.
2.3.11.6 MDHS shall provide an SDU and instructions for handling all support
collections under this contract.
2.3.11.7 MDHS shall maintain performance information about Respondents which
will be based upon site visits, review of case files, computer activity, data provided
pursuant to this contract, collection reports, timeliness in taking required actions
and performing other contract functions, and other relevant information.
2.3.11.8 MDHS shall continue to provide and manage contract for the SDU.
2.3.11.9 The MDHS IV-D Director or Designee shall pre-approve the use of any
subcontractor utilized by the Respondent in furtherance of the resulting contract.
Respondent’s failure to obtain advanced written MDHS approval of a subcontract
will result in the assessment of liquidated damages in the amount of one-thousand
dollars ($1,000.00) for each day that the subcontract was in effect without prior
written MDHS approval.

2.3.12 Corrective Action: Respondent shall acknowledge in writing in Attachment E its
agreement to the following requirements:

2.3.12.1 MDHS will monitor Respondent performance. MDHS retains authority
for interpreting performance under the terms of this contract. MDHS may request
a corrective action plan to address any deficiency or deficiencies discovered.
2.3.12.2 MDHS may issue a letter delineating the deficiency or deficiencies,
setting a corrective action time period, and may require submission of a written
corrective action plan within fifteen (15) calendar days.
2.3.12.3 If a corrective action plan is required, MDHS shall impose liquidated
damages for Respondent’s failure to submit a corrective action plan as directed in
the deficiency letter. The imposition of such liquidated damages does not preclude
MDHS’ right to terminate the contract during the assessment of the liquidated
damages.
2.3.12.4 The liquidated damages shall initially be one-thousand dollars
($1,000.00) per day and shall continue for each subsequent day of failure to submit
a corrective action plan. The liquidated damages shall be withheld from
Respondent’s monthly invoice immediately following failure to submit a required
corrective action plan.
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2.3.12.5 MDHS will notify the Respondent within fifteen (15) calendar days of the
receipt of a corrective action plan of the acceptability of the plan, and allow five (5)
calendar days for the Respondent to submit a clarification or revision if the corrective
action plan is deemed to be unacceptable to MDHS.
2.3.12.6 Acceptance of the corrective action plan by MDHS does not guarantee that
the implementation of the corrective action plan will result in elimination of the
deficiencies for which future damages for non-performance may be applied by
MDHS.
2.3.12.7 MDHS shall impose liquidated damages for Respondent’s failure to correct
the cited deficiencies within the corrective action period. To the extent such failure
is beyond the control of the Respondent, as determined by MDHS, liquidated
damages shall not be imposed. The liquidated damages shall initially be one-
thousand dollars ($1,000.00) per day and shall continue for each subsequent day of
failure to correct the cited deficiencies. The liquidated damages shall be withheld
from Respondent’s monthly invoice immediately following failure to correct the
cited deficiencies. Imposition of such liquidated damages shall not preclude contract
termination.
2.3.12.8 If MDHS imposes any such liquidated damages, MDHS staff will monitor
and evaluate Respondent progress during the damages period.
2.3.12.9 Any failure to meet the performance standards required in the corrective
action plan shall not result in the imposition of liquidated damages under this
subsection until three (3) months after contract execution except in the event the
incumbent vendor is awarded a contract.
2.3.12.10 If payment from the Respondent is insufficient to satisfy the damages
owed or upon contract termination, payment of liquidated damages amounts imposed
shall be due from the Respondent within thirty (30) calendar days of MDHS’ written
demand for payment. Such demand shall not preclude MDHS from further offsets.
2.3.12.11 Liquidated damages may be waived by MDHS if delays are caused by a
natural disaster or other cause beyond the control of the Respondent as determined
solely by MDHS.
2.3.12.12 MDHS reserves the right to waive certain damages at its discretion; waiver
by MDHS of any particular damages shall not constitute the future waiver of such
damages, nor will it constitute a modification of the contract.

Any such money withheld for liquidated damages is forfeited by the
Respondent and retained by MDHS.

2.3.13 Liquidated Damages Not Subject to Corrective Action Plan: Respondent shall
acknowledge in writing its agreement to the following requirements:

2.3.13.1 If the Respondent fails to handle inquiries, complaints in accordance with
the requirements described in Sections 2.3.6.19.2, and 2.3.6.19.8 of this RFP, MDHS
shall impose liquidated damages of five hundred dollars ($500.00) per day on each
inquiry or complaint not resolved timely or appropriately as described in Sections
2.3.6.19.2, and 2.3.6.19.8 of this RFP. MDHS will cease assessing damages on a
particular case when requested information is provided, or all issues raised in the
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complaint or inquiry have been addressed, and the case has been handled
appropriately as determined by MDHS.
2.3.13.2 Pursuant to Section 2.3.6.19.2 of this RFP, if the Respondent fails to
escalate calls in accordance with approved escalation protocol or fails to return a call
within forty-eight (48) hours when a customer requests a call back, MDHS shall
impose liquidated damages of five hundred dollars ($500.00) for each violation
known to MDHS.
2.3.13.3 MDHS will prepare a monthly report of all cases not properly handled or
resolved in accordance with Sections 2.3.6.19.2, 2.3.6.19.2, and 2.3.6.19.8 of this RFP
and submit to the Respondent. The Respondent will have five (5) business days to
prepare a response for each cited case on the report. MDHS will review the responses
and issue a final report.
2.3.13.4 MDHS will use the final report to determine the number of inquiries or
complaints subject to liquidated damages. These liquidated damages shall be
withheld from Respondent’s monthly invoice the following month. Imposition of
such liquidated damages shall not preclude contract termination.
2.3.13.5 Liquidated damages shall not be assessed or imposed under this Section
2.3.13 until three (3) months after contract execution except in the event the
incumbent vendor is awarded a contract. Liquidated damages described in 2.3.13
shall not exceed 10% of the total charges invoiced for the month damages are
assessed.
2.3.13.6 MDHS reserves the right to assess actual or liquidated damages upon
Respondent’s failure to provide timely services and submit deliverables as required
within this RFP and any resultant contract. For each calendar day that Respondent
fails to timely perform or perform as required and in MDHS’ determination adversely
affects MDHS’ ability to administer the program, MDHS may assess up to $1,000 in
liquidated damages per calendar day for each incident of non-compliance.
2.3.13.7 If payment from the Respondent is insufficient to satisfy the damages
owed or upon contract termination, payment of liquidated damages amounts imposed
shall be due from the Respondent within thirty (30) calendar days of MDHS’ written
demand for payment. Such demand shall not preclude MDHS from further offsets.
2.3.13.8 MDHS reserves the right to waive certain damages at its discretion; waiver
by MDHS of any particular damages shall not constitute the future waiver of such
damages, nor will it constitute a modification of the contract.

Any such money withheld for liquidated damages is forfeited by the
Respondent and retained by MDHS.

2.3.14 Refunding the State for Claims: Respondent shall acknowledge in writing its
agreement to the following requirements:

If a claim arises on any case due to Respondent’s error or mishandling of
the case, the Respondent shall seek approval from MDHS before
establishing the claim. The Respondent is responsible for paying the claim
less any recoupment on said claim. MDHS will work with the Respondent
during the first ninety (90) days of the contract to develop a process for
identifying and tracking these claims and recoupments. The Respondent
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will not be responsible for claims established during the first ninety (90)
days of the contract. Respondent will be responsible for claims established
beginning ninety (90) days after contract execution. The balance of these
claims less any recoupment shall be paid by the Respondent on a quarterly
basis and will be withheld from Respondent’s monthly invoice payment the
following month of assessment. If recoupments for the quarter exceed
claims for the quarter, MDHS shall issue payment to the Respondent for
recoupment overage.

NOTE: At contract expiration, an amount equal to the yearly average of
claims will be withheld from payment to the Respondent by the State in
escrow to cover any claims discovered within 12-months after the
expiration of the contract. During this 12-month period, the Respondent
will receive credit for recoupments on any claims established during the
contract term that were subject to payment and recoupment on claims
established during the 12-month period. Any remaining balance of funds
in escrow will be paid to the Respondent. The Respondent will not receive
credit or payment for any recoupments received after this 12-month period
has expired.

TECHNICAL FACTOR – Work Plan

2.3.15 Respondent Responsibilities: Respondents shall explain in detail its ability to
meet the following requirements:

2.3.15.1 Respondent Operating Responsibilities:

(a) MANDATORY. The Respondent shall establish all operating
facilities within Mississippi, throughout the life of this contract, for the
services provided under this contract, which shall be physically located so
as to provide accessibility by clients from all localities covered.
Respondent shall provide at least One (1) CSE District Office per
Chancery District that are open to the public. MDHS Northern CSE
Region encompasses Eight (8) Chancery Districts and MDHS Southern
CSE Region encompasses Twelve (12) Chancery Districts. MDHS
reserves the right to require additional CSE District Office locations if the
proposed locations prove inadequate for providing services as determined
by MDHS. Additionally, should improvements to service delivery change
to a degree warranting fewer CSE District Office locations, Respondent
may propose reducing the required number of offices and locations subject
to approval by MDHS.

(b) MANDATORY. Respondent shall also provide a customer service
call center(s) to handle all calls transferred from the IVRS. The customer
service call center(s) may be housed at district office locations or separate
locations that are not open to the public.

(i) Currently an IVRS is provided by MDHS-approved provider.
However, MDHS requests Respondent to describe in detail its ability
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to provide the IVRS as part of its operational capacity. Respondent
shall also include proposed costs to establish and operate the IVRS
throughout the entire term of the resulting contract. NOTE: This
pricing shall be included in response to this particular specification
and shall be included as part of the requested pricing in Section
4.1.6(C). MDHS reserves the right to negotiate with the successful
Respondent after award to include Respondent-operated IVRS
services during the life of the contract.

(c) Such space shall be located in an area that is accessible to the client
and is convenient to public transportation, if available. The space shall
comply with the provisions of the Americans with Disabilities Act
(P.L.101-336) and all applicable local building codes. The Respondent
shall obtain prior approval from MDHS for location of facilities. The
Respondent shall take steps to ensure full security during and after
business hours including double barrier for all case files, data and
confidential information (per IRS requirements). The Respondent shall be
responsible for all costs related to the lease, modification, and operation of
the facilities. Signs identifying any CSE District Office shall be installed,
upon MDHS approval, which are clearly visible from any adjacent
thoroughfare or traffic artery.

(d) MANDATORY. To ensure safety of staff and customers,
Respondent shall provide office locations with reasonable security
measures. Interview areas shall be designed to maintain customer
confidentiality and to ensure safety of staff during customer interviews.

2.3.15.2 Implementation Plan: Respondent shall describe in detail its ability to
meet the following requirements:

2.3.15.2.1 Respondent shall submit, as a part of the proposal, a high-
level Implementation Plan that outlines the overall strategy and approach
to providing the requested services for child support enforcement. The
Implementation Plan shall be provided in a matrix chart format and may
include a narrative description of the activities included in the chart. The
Implementation Plan shall also include the following elements:

(a) The Implementation Plan shall contain all significant work steps with
start and end dates to include addressing the Transition Plan requirements
as defined in Section 2.3.15.3, Testing Plan (if necessary), and the end of
contract transition plan.

(b) The Respondent shall describe in the Implementation Plan their
training process. The Respondent’s training process shall include
instruction on confidentiality and penalties for failing to comply with
confidentiality requirements.

(c) Time frames shall be specified in terms of work days or weeks after
contract execution.
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(d) The Implementation Plan shall include resource estimates for both
MDHS and Respondent resources throughout the project.

(e) The Implementation Plan shall list any assumptions and expectations.

(f) The Respondent shall include a clear description of any dependencies
Respondent might have on MDHS resources.

(g) Implementation Plan Liquidated Damages. MDHS shall impose
liquidated damages for Respondent’s failure to meet Implementation
Plan deadlines and requirements as prescribed herein or as amended.
To the extent such failure is beyond the control of the Respondent, as
determined by MDHS, liquidated damages shall not be imposed. The
liquidated damages shall initially be five-thousand dollars ($5,000) per
day and shall continue for each subsequent day of failure until the
failure is remedied or corrected. Liquidated damages shall begin to
accrue on the date MDHS provides notice to Respondent that
Implementation requirement is not met. Liquidated damages shall be
withheld from Respondent’s monthly invoice immediately following
MDHS notice to Respondent of outstanding requirement. Imposition
of such liquidated damages shall not preclude contract termination.

2.3.15.3 Transition Plan: Respondent shall describe in detail its ability to meet the
following requirements:

2.3.15.3.1 The Transition Plan shall be detailed and cover all transition
requirements for the services to be provided by the Respondent under the
RFP. The Transition plan shall present milestones for accomplishment of
vital implementation tasks and sub-tasks, and the time frame needed to
accomplish each. The Respondent shall describe in detail how they will
meet transition deadlines in the Transition Plan. The transition shall be
seamless and ensure that there is no material adverse effect upon the State
or child support enforcement customers. The Respondent shall be capable
of mobilizing sufficient personnel to meet the deadlines specified in this
RFP. The Respondent shall provide for an orderly and controlled transition
from the incumbent vendor if applicable.
2.3.15.3.2 The following section shall also be included in the
Respondent’s Transition Plan:

(a) Transition from Existing Personnel: Respondent shall describe in
detail their plans for hiring/staffing and how they have accomplished this
in other states. Respondent is required to list specific state contacts as
references for the evaluation team to contact.

(b) The Respondent shall assume responsibility for the scope of services
of this contract from the existing incumbent vendor’s personnel, if
applicable. The Respondent is responsible for coordinating with the State
to understand the application and the nuances of the current operations.
Specifically, the Respondent will:
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1) Create a Transition Plan identifying the requirements and time the
Respondent’s staff needs from the current vendor.

2) In the Transition Plan identify how Respondent will achieve
compliance with MDHS technical and security standards for
connecting Respondent facilities to the MDHS network.

3) Demonstrate mastery of the skills necessary to deliver the
services, by the Respondent’s staff, and readiness of the
Respondent to support the Child Support Enforcement area.

4) Monitor progress on a weekly basis against the Transition Plan.

2.3.15.3.3 The Transition Plan shall clearly address all changes that will
be necessary to meet the requirements of this RFP and any proposed
innovations offered by the Respondent.
2.3.15.3.4 The Transition Plan shall include the timeline for moving to the
Respondent provided facilities.
2.3.15.3.5 The Transition Plan shall include the timeline for any case
clean-up activities.
2.3.15.3.6 The Respondent shall cooperate with all current and future
MDHS service providers during the transition period and throughout the
life of the contract, including any renewal periods, to ensure that all
Respondent performance requirements are met and the CSE program is
running efficiently, as well as any additional requirements as defined by
MDHS.
2.3.15.3.7 Transition Plan Liquidated Damages. MDHS shall impose
liquidated damages for Respondent’s failure to meet Transition Plan
deadlines and requirements as prescribed herein or as amended. To
the extent such failure is beyond the control of the Respondent, as
determined by MDHS, liquidated damages shall not be imposed. The
liquidated damages shall initially be five-thousand dollars ($5,000) per
day and shall continue for each subsequent day of failure until the
failure is remedied or corrected. Liquidated damages shall begin to
accrue on the date MDHS provides notice to Respondent that
Transition requirement is not met. Liquidated damages shall be
withheld from Respondent’s monthly invoice immediately following
MDHS notice to Respondent of outstanding requirement. Imposition
of such liquidated damages shall not preclude contract termination.

2.3.15.4 Testing Plan:

The Respondent shall include a clear description of any software or
hardware components the Respondent intends to provide as part of the
required services under this contract. The Respondent shall submit a
statement of any necessary testing the Respondent will conduct as part of
bringing this hardware/software. The Respondent shall submit a clear
statement of dependencies on MDHS hardware/software and a clear
statement of work MDHS personnel will need to perform to enable the
Respondent’s hardware/software interfaces properly.
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2.3.15.5 End of Contract Transition: Respondent shall describe in detail its ability
to meet the following requirements:

(a) The Respondent shall ensure a smooth turnover upon the termination
or end of the contract. The Respondent shall cooperate with MDHS in
developing and implementing a plan for turnover that has no adverse effect
upon the State or child support enforcement customers.

(b) Respondents shall describe and submit with their proposal response,
a high-level transition plan for turnover of the services required under this
contract to the State or any subsequent contractor.

(c) The Respondent shall present a detailed turnover plan one-hundred
eighty (180) days prior to expiration of the contract term but no later than
thirty (30) days after notice of contract termination.

(d) Respondent's proposed high-level transition plan shall also include
the requirements listed below:

2.3.15.6 Transfer of Software and Equipment: In order to ensure the smooth
transfer and efficient continuation of all tasks back to MDHS or to any subsequent
contractor, the Respondent shall:

(a) Agree to transfer all necessary software, hardware, and equipment
used in performance of this contract, with title, leasing or license rights
thereto, to the extent the Respondent possesses the same, to a successor
contractor or MDHS; or in the alternative at MDHS’ discretion;

(b) Agree to ensure that the necessary software, hardware, and equipment
is accessible to MDHS or successor contractor to any extent necessary to
facilitate performance of contract functions during the turnover period and
to accomplish a compatible transfer of all contract files and data, at no
expense to MDHS or successor contractor;

(c) Similarly, the Respondent shall transfer to MDHS or the successor
contractor any necessary system software, hardware, equipment, data files,
application programs, and documentation at no cost to MDHS or successor
contractor; and

(d) The Respondent shall successfully and without delay complete the
equipment transfer and lease assignment or transfer of other rights related
thereto.

2.3.15.7 Transfer of Documentation:

The Respondent shall transfer all case files and other documentation for the
Respondent operations to MDHS or the successor contractor.
Documentation includes, but is not limited to: case management and
customer service scripts, guides, flow charts, instructions, etc. If imaging
(or other technology) has been used, technology shall be supplied by the
Respondent to allow transfer of all IV-D files or other materials to MDHS
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or the successor contractor at no cost to MDHS or successor contractor.
Transfers shall be orderly and logical (ex. case files in alpha order and
boxes numbered).

2.3.15.8 MDHS Rights to Respondent Staff on Contract Termination:

(a) Upon termination of the contract, or during the six-month period prior
to expiration of the contract, if MDHS or its designated successor contractor
desires to offer employment to Respondent employees or subcontracted
persons providing services, the Respondent, its subcontractors or affiliates
shall not interfere with such efforts, shall not enforce any restrictions
imposed on such employees or subcontracted persons by agreement or
policy (i.e. employment contract, non-compete clauses or other similar
covenants) which would interfere with such efforts, and shall provide
MDHS access to such employees and subcontracted persons for the
purposes of interviews, evaluations, recruitment and hiring by MDHS or its
designated successor contractor(s). Further, the Respondent agrees to
supply MDHS with the names and compensation scales of the
Respondent’s employees or subcontracted persons performing services for
MDHS. The Respondent shall provide notice to all State and/or adversely
affected incumbent contractor staff of all positions being hired to
implement an awarded contract. The Respondent shall waive, and shall
cause its subcontractors and affiliates to waive, their rights, if any, under
contracts with such personnel restricting the ability of such personnel to be
recruited or hired by MDHS, or its designated successor contractor(s).

(b) MDHS or its designated successor contractor shall have reasonable
access to such Respondent personnel for interviews, evaluations and
recruitment. Any such employment by MDHS would not be effective until
termination or expiration of the contract. If MDHS hires an employee or
subcontracted person who has been provided under this contract, MDHS
shall not be liable to the Respondent or any subcontractor for any fee (e.g.,
a finder’s fee, a penalty or general compensation) for such contractor,
subcontractor or affiliate. In exercising its rights set forth above, MDHS
shall use reasonable efforts to avoid materially interfering with the
Respondent’s ability to perform the services contemplated by this contract.
With respect to subcontractors, the Respondent shall use all commercially
reasonable efforts to (a) obtain for MDHS, or their designated successor
contractor’s, the rights specified in this paragraph for its personnel and (b)
ensure that such rights are not subject to subsequent subcontractor approval
or the payment by MDHS, or their designated successor contractor(s) or
any fees. If the Respondent is unable to obtain any such rights with respect
to a subcontractor, it shall notify MDHS in advance and shall not use such
subcontractor without the IV-D Director’s or assignee’s written approval
and, absent such approval, the Contractor’s use of any such subcontractor
shall obligate the Contractor to obtain or arrange, at no additional cost to
MDHS, the rights specified in this paragraph, for MDHS, or their
designated successor contractor(s) upon expiration or termination of this
contract.
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(c) The Respondent shall not knowingly engage on a full-time, part-
time, or other basis during the period of the Contract, any professional or
technical personnel who are or have been at any time during the period of
the Contract in the employ of the MDHS, without the written consent of
the MDHS. Further, the Respondent shall not knowingly engage in this
project, on a full-time, part-time, or other basis during the period of the
Contract, any former employee of the MDHS who has not been separated
from the MDHS for at least one (1) year, without the prior written consent
of the MDHS.

The Respondent shall give priority consideration to hiring interested and
qualified adversely affected State employees at such times as requested
by the MDHS to the extent permitted by the Contract or applicable state
laws, such as the Ethics in Government Act.

2.3.15.9 Completion of All Turnover Activities: The Respondent shall complete
all other tasks called for by the End of Contract Transition Plan prior to final payment.

2.3.15.10 MDHS will look favorably on those Respondents who propose allowing
MDHS, both during and after expiration of the contract (including any renewal) to
employ Statewide, the Respondent’s processes and tools utilized to provide the
services required in this contract.

2.3.15.10 Emergency Plan: Describe the entity’s proposed emergency response
continuity of operations plan. Attach a copy of the entity’s plan or summarize how
the entity’s plan addresses the following aspects of pandemic preparedness and
natural disaster recovery, including:

a. Employee training;
b. Essential business functions and responsible key employees;
c. Contingency plans for covering essential business functions in the
event key employees are incapacitated or the primary workplace is
unavailable, which shall include, but is not limited to addressing
continued compliance with federal and/or state audit, security and
confidentiality obligations in the event of extended displacement;
d. Communication with staff and suppliers when normal systems are
unavailable;
e. Plans to ensure continuity of services to customers; and,
f. Testing plan.

2.3.16 IRS 1075 Requirements: In performance of the contract, the Respondent agrees
to comply with and assume responsibility for compliance by its employees with the
following requirements:

2.3.16.1 All work will be done under the supervision of the Respondent or the
Respondent’s employees.
2.3.16.2 The Respondent and the Respondent’s employees with access to or who
use FTI shall meet the background check requirements defined in IRS Publication
1075.
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2.3.16.3 Any Federal tax returns or return information (hereinafter referred to as
returns or return information) made available in any format shall be used only for
the purpose of carrying out the provisions of the contract. Information contained in
such material shall be treated as confidential and shall not be divulged or made
known in any manner to any person except as may be necessary in the performance
of the contract. Inspection by or disclosure to anyone other than an officer or
employee of the Respondent shall be prohibited.
2.3.16.4 All returns and return information will be accounted for upon receipt and
properly stored before, during, and after processing. In addition, all related output
and products will be given the same level of protection as required for the source
material.
2.3.16.5 No work involving returns and return information furnished under
contract will be subcontracted without prior written approval of the IRS.
2.3.16.6 The Respondent will maintain a list of employees authorized access.
Such list will be provided to MDHS and, upon request, to the IRS reviewing office.
2.3.16.7 The Respondent certifies that the data processed during the performance
of this contract will be completely purged from all data storage components of its
computer facility and no output will be retained by the Respondent at the time the
work is completed. If immediate purging of all data storage components is not
possible, the Respondent certifies that any IRS data remaining in any storage
component will be safeguarded to prevent unauthorized disclosures.
2.3.16.8 Any spoilage or any intermediate hard copy printout that may result
during the processing of IRS data will be given to MDHS or its designee. When
this is not possible, the Respondent will be responsible for the destruction of the
spoilage or any intermediate hard copy printouts and will provide MDHS or its
designee with a statement containing the date of destruction, description of material
destroyed, and the method used.
2.3.16.9 All computer systems processing, storing, or transmitting Federal tax
information must meet the requirements defined in IRS Publication 1075. To meet
functional and assurance requirements, the security features of the environment
must provide for the managerial, operational, and technical controls. All security
features must be available and activated to protect against unauthorized use of and
access to Federal tax information.
2.3.16.10 MDHS will have the right to terminate this contract if the Respondent
fails to provide the safeguards described above.

CRIMINAL/CIVIL SANCTIONS: Respondent must acknowledge in writing its
understanding of and agreement to the following requirements:

2.3.16.11 Each officer or employee of any person to whom returns or return
information is or may be disclosed will be notified in writing by such person that
returns or return information disclosed to such officer or employee can be used only
for a purpose and to the extent authorized herein, and that further disclosure of any
such returns or return information for a purpose or to an extent unauthorized herein
constitutes a felony punishable upon conviction by a fine of as much as $5,000.00
or imprisonment for as long as five (5) years, or both, together with the costs of
prosecution. Such person shall also notify each such officer and employee that any
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such unauthorized further disclosure of returns or return information may also result
in an award of civil damages against the officer or employee in an amount not less
than $1,000.00 with respect to each instance of unauthorized disclosure. These
penalties are prescribed by IRC 7213 and 7431 and set forth at 26 CFR
301.6103(n)-1.
2.3.16.12 Each officer or employee of any person to whom returns or return
information is or may be disclosed shall be notified in writing by such person that
any return or return information made available in any format shall be used only for
the purpose of carrying out the provisions of this Agreement. Information
contained in such material shall be treated as confidential and shall not be divulged
or made known in any manner to any person except as may be necessary in the
performance of the Agreement. Inspection by or disclosure to anyone without an
official need to know constitutes a criminal misdemeanor punishable upon
conviction by a fine of as much as $1,000.00 or imprisonment for as long as one
(1) year, or both, together with the costs of prosecution. Such person shall also
notify each such officer and employee that any such unauthorized inspection or
disclosure of returns or return information may also result in an award of civil
damages against the officer or employee (United States for Federal employees) in
an amount equal to the sum of the greater of $1,000.00 for each act of unauthorized
inspection or disclosure with respect to which such defendant is found liable or the
sum of the actual damages sustained by the plaintiff as a result of such
unauthorized inspection or disclosure plus in the case of a willful inspection or
disclosure which is the result of gross negligence, punitive damages, plus the costs
of the action. These penalties are prescribed by IRC 7213A and 7431 and set forth
at 26 CFR 301.6103(n)-1.
2.3.16.13 Additionally, it is incumbent upon the Respondent to inform its officers
and employees of the penalties for improper disclosure imposed by the Privacy Act
of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a(i)(1), which is made applicable
to contractors by 5 U.S.C. 552a(m)(1), provides that any officer or employee of a
contractor, who by virtue of his/her employment or official position, has possession
of or access to agency records which contain individually identifiable information,
the disclosure of which is prohibited by the Privacy Act or regulations established
thereunder, and who knowing that disclosure of the specific material is prohibited,
willfully discloses the material in any manner to any person or agency not entitled
to receive it, shall be guilty of a misdemeanor and fined not more than $5,000.00.
2.3.16.14 Granting a contractor access to FTI must be preceded by certifying that
each individual understands the MDHS's security policy and procedures for
safeguarding IRS information. Respondent must maintain their authorization to
access FTI through annual recertification. The initial certification and recertification
must be documented and placed in the agency's files for review. As part of the
certification and at least annually afterwards, Respondents should be advised of the
provisions of IRC Sections 7431, 7213, and 7213A (See IRC Sec. 7431 Civil
Damages for Unauthorized Disclosure of Returns and Return Information and IRC
Sec. 7213 Unauthorized Disclosure of Information). The training provided before
the initial certification and annually thereafter must also cover the incident response
policy and procedure for reporting unauthorized disclosures and data breaches. For
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both the initial certification and the annual certification, the Respondent should sign,
either with ink or electronic signature, a confidentiality statement certifying their
understanding of the security requirements.

INSPECTION:

2.3.16.15 The IRS and MDHS, with 24 hours’ notice, shall have the right to send
its inspectors, officers and employees into the offices and plants of the Respondent
to inspect facilities and operations performing any work with FTI under this
contract for compliance with the requirements defined in IRS Publication 1075.
The IRS’ right of inspection shall include the use of manual and/or automated
scanning tools to perform compliance and vulnerability assessments of information
technology (IT) assets that access, store, process or transmit FTI. On the basis of
such inspection, corrective actions may be required in cases where the Respondent
is found to be noncompliant with contract safeguards.

Violation of these provisions may result in termination of the contract and
possible criminal liability.

TECHNICAL FACTOR – Past Performance/References

2.3.17 MANDATORY. Respondent shall provide reference information including at
least three (3) references for current contracts or those awarded during the past
three (3) years under which services similar in scope, complexity, and discipline
were performed or undertaken. Include the name of the organization, the length of
the contract, a brief summary of the work, and the name and telephone number of
a responsible contact person. Respondents shall not include current or recently
separated MDHS staff as reference contacts.

2.4 Statement of Acceptance to Respondent Requirements MANDATORY. Respondents
shall complete and provide signature from a duly authorized representative on Attachment
E “Statement of Acceptance to Respondent Requirements.”

2.5 Term The term of the contract(s) shall be for a period of five (5) years, beginning October
1, 2021, and ending on September 30, 2026. MDHS reserves the right to renegotiate a
pricing decrease annually based on changes in project scope, process improvements
through automation, and any other reasonable development during the life of the contract.

2.6 Consideration and Method of Payment. The resulting contract for Child Support
Enforcement Services from this RFP will be in the form of a firm fixed price contract
reflecting a total contract amount as derived from Respondent’s “FIXED COST PER
MONTH” provided in response to Sec. 4.1.6.

Any resultant contract from this RFP will function as a Requirements Contract whereby
Contractor shall only invoice MDHS monthly for services provided and for which MDHS
will thereby accordingly reimburse Respondent for services provided and subsequently
accepted by MDHS.
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Respondent shall bill MDHS on a monthly basis pursuant to the “FIXED COST PER
MONTH” provided in Respondent’s response to Sec. 4.1.6 or as negotiated and agreed to
by MDHS and Respondent through successful contract negotiations. Following the
satisfactory completion of CSE services for any month during the contract term,
Respondent shall submit monthly invoices to MDHS electronically for services
satisfactorily provided, as determined by MDHS, in the prior month. Invoices shall be
submitted to MDHS via email at invoices@mdhs.ms.gov. The amount invoiced on a
monthly basis shall reflect the costs of services actually provided by Respondent during
the prior month.1 Each monthly invoice shall include additional supporting documentation
to include, but not be limited to: monthly staffing report and any other reports as required
by this RFP and MDHS.
Respondent’s monthly staffing report submitted with each invoice shall include the
following information:

1. total negotiated number of Respondent employees dedicated to provide services;
2. breakdown of total negotiated number of Respondent employees itemized per

position;
3. total number of Respondent employees by position type that provided services

during the prior month;
4. percent of vacant positions, turn-over rate, and the monthly value of any vacant

positions.

SECTION 3

3.1 Insurance MANDATORY.
The successful Respondent represents that it will maintain workers’ compensation
insurance which shall inure to the benefit of all Respondent’s personnel performing under
the resulting contract, comprehensive general liability insurance, legal malpractice
insurance and employee fidelity bond insurance.

In support of a responsive proposal to this RFP, the Respondent shall, at a minimum,
include as an attachment to its proposal a binder or commitment letter documenting
its ability to obtain insurance coverage in the event it is awarded a contract from this
RFP.

The successful Respondent will furnish MDHS a certificate of insurance providing the
aforesaid coverage, prior to the commencement of performance under this contract.

SECTION 4

4.1 MANDATORY. Written Proposals Shall Contain the Following Minimum
Information:

1 “…services actually provided” invoice should reflect the pro rata amounts for filled Respondent positions that
actually performed and/or provided services during the prior month.
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4.1.1 The name of the Respondent, the location of the Respondent’s principal place of
business and, if different, the place of performance of the proposed contract;

4.1.2 The age of the Respondent’s business and average number of employees over the
past five (5) years;

4.1.3 The abilities, qualifications, and experience of all persons who would be assigned
to provide the required services;

4.1.4 Listing of three (3) contract references under which services similar in scope,
complexity, and discipline were performed or undertaken during the past three (3)
years, including the names and addresses of the projects and a description of the
scope of the projects;

4.1.5 A plan giving as many details as is practical explaining how the services will be
performed;

4.1.6 Pricing to provide services as described herein according to the following format
for Statewide Coverage and for each MDHS CSE Region:

MDHS CSE Statewide

Legal Services Fees
FIXED COST PER MONTH (5 Years)

Statewide -Child Support
Enforcement Services

Year 1 Year 2 Year 3 Year 4 Year 5

FIXED COST PER MONTH

MDHS CSE North Region

Legal Services Fees
FIXED COST PER MONTH (5 Years)

North Region -Child Support
Enforcement Services

Year 1 Year 2 Year 3 Year 4 Year 5

FIXED COST PER MONTH

MDHS CSE South Region

Legal Services Fees
FIXED COST PER MONTH (5 Years)
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In response to Subsection 4.1.6, Respondents shall complete Attachment H to
this RFP to outline and itemize associated costs that calculate into the above
required Respondent pricing for each MDHS CSE Service Region.

1) Copy and paste the link below in a web browser.
2) Select: File; Save As; Download a copy; Open; Enable Editing
3) Complete Workbook per Instructions on Sheet 1.
4) Submit completed Attachment H with Proposal by January 5, 2021, 2:00

PM CT.

https://mdhsmsgov-my.sharepoint.com/:x:/g/personal/peyton_clark_mdhs_ms_gov/EXKUU-
UPPMJDrjH7Iott7EkBoZFdG6rM1TkIDS55DCsZNQ?e=ngofA8

NOTE: “FIXED COST PER MONTH” shall be fully loaded to include salaries,
fringe benefits, materials, supplies, per diem, travel expenses, overhead, and profit
to provide the services as described and required within this RFP.

Respondent “FIXED COST PER MONTH” pricing shall reflect Respondent’s
proposed number of FTEs to provide services required herein that will be employed
full time and providing services in the State of Mississippi by the Respondent for
this project.

An annual contract amount for each MDHS CSE Region will be calculated by
multiplying the “FIXED COST PER MONTH” by 12. The total contract amount
will reflect the sum of each annual contract amount.

(A)Respondent shall provide position title, hourly rate, and annual rate for each
position that will be utilized to provide the services described herein according
to the following format:

LEGAL SERVICES RATE SCHEDULE

Position Title Hourly Rate Annual Rate

(B) For future consideration by MDHS, Respondent shall include pricing to provide
Genetic Testing services as referenced in Sec. 2.3.1.11 herein:

South Region -Child Support
Enforcement Services

Year 1 Year 2 Year 3 Year 4 Year 5

FIXED COST PER MONTH
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(C) For future consideration by MDHS, Respondent shall include pricing to provide
IVRS as referenced in Sec. 2.3.15.1(b)(i) herein:

MDHS CSE Genetic Testing Services - Statewide

Genetic Testing Services Fees
ESTIMATED COST PER MONTH (4 Years)

Statewide – Genetic Testing
Services

Year 2 Year 3 Year 4 Year 5

ESTIMATED COST PER
MONTH

MDHS CSE Genetic Testing Services – North Region

Genetic Testing Services Fees
ESTIMATED COST PER MONTH (4 Years)

North Region – Genetic
Testing Services

Year 2 Year 3 Year 4 Year 5

ESTIMATED COST PER
MONTH

MDHS CSE Genetic Testing Services – South Region

Genetic Testing Services Fees
ESTIMATED COST PER MONTH (4 Years)

South Region – Genetic
Testing Services

Year 2 Year 3 Year 4 Year 5

ESTIMATED COST PER
MONTH

Page 49 of 98



RFP No. 20201201 CSELS

NOTE: Above IVRS “ESTIMATED COST PER MONTH” shall be fully
loaded to include development, implementation, minimum staffing level of at
least 2 FTE’s (including salaries, fringe, travel, per diem, over-time), system
maintenance and upgrades, overhead, and profit.

NOTE: Above IVRS “ESTIMATED COST PER MONTH” shall be fully
loaded to include development, implementation, minimum staffing level of at
least 2 FTE’s (including salaries, fringe, travel, per diem, over-time), system
maintenance and upgrades, overhead, and profit.

MDHS CSE IVRS - Statewide

IVRS Fees
ESTIMATED COST PER MONTH (4 Years)

Statewide – IVRS
Child Support Enforcement

Services

Year 2 Year 3 Year 4 Year 5

ESTIMATED COST PER
MONTH

MDHS CSE IVRS - North Region

IVRS Fees
ESTIMATED COST PER MONTH (4 Years)

North Region – IVRS
Child Support Enforcement

Services

Year 2 Year 3 Year 4 Year 5

ESTIMATED COST PER
MONTH

MDHS CSE IVRS - South Region

IVRS Fees
ESTIMATED COST PER MONTH (4 Years)
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NOTE: Above IVRS “ESTIMATED COST PER MONTH” shall be fully
loaded to include development, implementation, minimum staffing level of at
least 2 FTE’s (including salaries, fringe, travel, per diem, over-time), system
maintenance and upgrades, overhead, and profit.

4.1.7 Respondent’s financial statement for company’s last fiscal year (this information
shall be included in an exhibit to your proposal); and

4.1.8 Three (3) references pursuant to Section 2.3.17 of the RFP.

4.2 Evaluation Procedure

4.2.1 Step One:
Proposals will be reviewed to assure compliance with the minimum specifications.
Proposals that do not comply with the minimum specifications will be rejected
immediately, receiving no further consideration. The Respondent shall be notified
in writing if their response is rejected.

4.2.1.1 Responsive Respondent
Respondent must submit a proposal which conforms in all material respects
to this RFP, as determined by MDHS.

4.2.1.2 Responsible Respondent
Respondent shall have capability in all respects to perform fully the contract
requirements and the integrity and reliability which will assure good faith
performance, as determined by MDHS.

4.2.2 Step Two:
Proposals that satisfactorily complete Step One will be reviewed and analyzed to 
determine if the proposal adequately meets the needs of MDHS based on a total of 
100 possible points. Proposals that receive a total score of 75 points or above may 
be considered for award depending upon availability of funding.  Factors to be 
considered are as follows:

4.2.2.1 Management Factor: Expertise to Perform – 20 Points
4.2.2.2 Technical Factor: Performance Capability – 15 Points
4.2.2.3 Technical Factor: Work Plan – 15 Points
4.2.2.4 Technical Factor: Emergency Plan – 5 Points
4.2.2.5 Technical Factor: References/Past Performance – 10 Points
4.2.2.6 Price Factor: Price to provide the services – 35 Points

RFP No. 20201201 CSELS

South Region – IVRS
Child Support Enforcement

Services

Year 2 Year 3 Year 4 Year 5

ESTIMATED COST PER
MONTH
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The MDHS Executive Director or his/her designee will contact the Respondent
with the proposal which best meets MDHS needs (based on factors evaluated in
Step Two) and attempt to negotiate an agreement that is deemed acceptable to both
parties.

4.3 MANDATORY. The Following Response Format Shall Be Used for All Submitted
Proposals:

1) Management Summary: Provide a cover letter indicating the underlying
philosophy of the company in providing the service that also includes: Respondent
organization name, DUNS number, Respondent address, Respondent’s personnel
contact name, phone number, fax number, and email address. This cover letter
must be signed by the person authorized to represent the Respondent.

2) Proposal: Provide responses to specifications in Section 2.3 (and its subsections)
that describe in detail how the service will be provided. Include a description of
major tasks and subtasks.

3) Corporate experience and capacity: Describe the experience of the company in
providing the service, give number of years that the service has been delivered, and
provide a statement on the extent of any corporate expansion required to handle the
service.

4) Personnel: Attach resumes of all principals involved with delivery of services and
a staffing plan and organizational chart detailing all positions and job descriptions
of those who will be involved in the delivery of service. Respondent shall identify
individuals (if known) that will fill positions as designated within Respondent’s
staffing plan to include each individual’s experience in this area of service delivery.
Staffing plan and organizational chart shall indicate the level of involvement by
principals of the company in the day-to-day operation of the contract. (Sec. 2.3.2)

5) References: Provide References and Past Performance information in accordance
with Sections 2.3.17.

6) Acceptance of conditions: Indicate any exceptions to the general terms and
conditions of the proposal document and to insurance, bonding, and any other
requirements listed.

7) Additional data: Provide any additional information that will aid in evaluation of
the response.

8) Cost data: Estimate the annual cost of the service as directed in Section 4.1.6. Cost
data submitted at this stage is binding but is subject to being negotiated down if
your company is chosen as a finalist. MDHS reserves the right to solicit a Best and
Final Offer (BAFO) from Respondents that provided a responsible proposal but
whose proposed cost exceeds MDHS’ anticipated funding for the anticipated
contract. Respondents are encouraged to provide their best proposed cost and/or
pricing in their initial response to the RFP. Should MDHS decide to exercise its
right to solicit a BAFO, MDHS will provide in writing the requirements, process,
and schedule for submitting a BAFO response.

9) Financial Statements: Respondent shall attach a copy of the last two (2) years
audited financial statements complete with the notes and opinion letter from
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Respondent’s auditor and/or other proof, acceptable to MDHS, of financial
responsibility.

In order to assure financial responsibility in performing the requirements of this
RFP, MDHS reserves the right to require a current financial statement prepared and
certified by an independent auditing firm.

Respondents, including the parent corporation of any subsidiary corporation
submitting a response, shall include in their proposal evidence of financial
responsibility and stability for the performance of the contract resulting from this
RFP.

MDHS reserves the right to request any additional information to assure itself of
Respondent’s financial status.

In the event that a Respondent is either substantially or wholly owned by another
corporate entity, the proposal shall also include the most recent detailed financial
report of the parent organization, and a written guarantee by the parent organization
that it will unconditionally guarantee performance by the Respondent of each and
every term, covenant, and condition of such contract as may be executed by the
parties.

Disclose if and when Respondent has filed for bankruptcy within the last seven (7)
years under its name or the sole proprietor’s name in a related business. For
Respondents that are partnerships or corporations, Respondents shall disclose
whether any of its principals, partners or officers have filed bankruptcy within the
last seven (7) years in a related business.

Disclosure of any company restructurings, mergers, and acquisitions over the past
three (3) years that have impacted any products or services the Respondent has
included in this proposal.

4.4 Nonconforming Terms and Conditions
A proposal response that includes terms and conditions that do not conform to the terms
and conditions in the proposal document is subject to rejection as non-responsive. MDHS
reserves the right to permit the Respondent to withdraw nonconforming terms and
conditions from its proposal response prior to a determination by MDHS of non-
responsiveness based on the submission of nonconforming terms and conditions. MDHS
reserves the right to reject any proposals, including those with exceptions, prior to and at
any time during negotiations.

4.5 Informalities and Irregularities
MDHS has the right to waive minor defects or variations of a bid from the exact
requirements of the specifications that do not affect the price, quality, quantity, delivery,
or performance time of the services being procured. If insufficient information is submitted
by a Respondent with the proposal for MDHS to properly evaluate the proposal, MDHS
has the right to require such additional information as it may deem necessary after the time
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set for receipt of proposals, provided that the information requested does not change the
price, quality, quantity, delivery, or performance time of the services being procured.

4.6 Conditioning Proposal Upon Other Awards
Any proposal which is conditioned upon receiving award of both the particular contract
being solicited and another Mississippi contract shall be deemed non-responsive and not
acceptable.

4.7 Award
Award shall be made to the responsible Respondent whose proposal is determined in
writing, to be the most advantageous to the State taking into consideration price and the
evaluation factors set forth in the RFP. No other factors or criteria shall be used in the
evaluation.

4.7.1 Notification
All participating Respondents will be notified in writing of MDHS intent to award
a contract. In addition, MDHS will identify the selected Respondent. Notice of
award is also made available to the public.

4.8 Negotiating with Next-Ranked Vendor
Should the State cease doing business with any Respondent selected through this RFP
process, for any reason, the State reserves the right to initiate negotiations with the next
ranked Respondent.

4.9 Valid Contract Required to Begin Work
Any work performed by the awarded Respondent prior to the contract start date of October
1, 2021 is done at Respondent’s sole risk. The State is under no obligation to pay for work
performed prior to contract start date of October 1, 2021.

SECTION 5

5.1 Post-Award Vendor Debriefing
A Respondent, successful or unsuccessful, may request a post-award debriefing, in writing,
by U.S. mail or electronic submission. The written request shall be received by MDHS
within three (3) business days of notification of the contract award. A post-award
debriefing is a meeting and not a hearing; therefore, legal representation is not required. A
debriefing typically occurs within three (3) business days of receipt of the request. If a
Respondent prefers to have legal representation present, the Respondent shall notify
MDHS in writing and identify its attorney by name, address, and telephone number. MDHS
will schedule and/or suspend and reschedule the meeting at a time when a Representative
of the Office of the Mississippi Attorney General can be present. For additional
information regarding post-award debriefing, as well as the information that may be
provided and excluded, please see Section 7-114 through 7-114.07, Post-Award Vendor
Debriefing, of the Public Procurement Review Board’s Office of Personal Service Contract
Review Rules and Regulations.
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5.2 Protest of Award
Any actual or prospective Respondent or contractor who is aggrieved in connection with
this solicitation or the outcome of the Request for Proposals may file a protest with Bryan
C. Wardlaw, Chief Procurement Officer. The protest shall be submitted in writing within
seven (7) calendar days after such aggrieved party knew or should have known of the facts
and circumstances upon which the protest is based, but in no event later than seven (7) days
after solicitation posting or award. All protests shall be in writing, dated, signed by the
Respondent or an individual authorized to sign contracts on behalf of the protesting
Respondent, and contain a statement of the reason(s) for protest, citing the law(s), rule(s)
or regulation(s), and/or procedure(s) on which the protest is based. The written protest letter
shall contain an explanation of the specific basis for the protest. The protesting Respondent
shall provide facts and evidence to support the protest. A protest is considered filed when
received by Bryan C. Wardlaw, Chief Procurement Officer, via either U.S. mail, postage
prepaid, or personal delivery (Protests submitted via either electronic mail or facsimile
will not be accepted). Protests filed after the filing deadline will not be considered.

Proper and timely submitted protest letter will be presented to and decided by the MDHS
Executive Director or MDHS Executive Director’s Designee. This decision shall be
reduced to writing and timely provided to Respondent. The decision of the MDHS
Executive Director or Designee shall be final and conclusive unless determined by court
of competent jurisdiction in Hinds County, State of Mississippi, to have been fraudulent,
capricious, so grossly erroneous as necessary to imply bad faith, or is not supported by
substantial evidence.

5.3 Required Contract Terms and Conditions
Any contract entered into between MDHS and a Respondent shall include the required
clauses found in Attachment B.

5.4 Mississippi Contract/Procurement Opportunity Search Portal and MDHS Website
This Request for Proposals, and the questions and answers concerning this Request for
Proposals, are posted on the Contract/Procurement Opportunity Search Portal and the
MDHS website at www.mdhs.ms.gov.

5.5 Attachments
The attachments to this RFP are made a part of this RFP as if copied herein in words and
figures.

5.6 MDHS Rights Reserved
By and through this RFP, MDHS hereby reserves its rights to the following:
1) Reject any and/or all proposals received in response to this RFP.
2) Respond to inquiries for clarification purposes only and/or to request clarification, if

necessary.
3) Waive minor irregularities if MDHS determines that waiver would be in its best interest

and would not result in an unfair advantage for other respondents and potential
respondents.

Page 55 of 98



RFP No. 20201201 CSELS

4) Reject any timely and properly submitted proposal in its entirety for failing to meet any
of the MANDATORY requirements identified herein.

5) Select for contract or negotiations, a proposal other than that with the lowest cost.
6) Consider a late modification of a proposal if the proposal itself was submitted on time

and if the modifications were requested by MDHS and the modifications make the
terms of the proposal more favorable to MDHS, and accept such proposal as modified.
MDHS will allow all eligible respondents to submit late modifications, similar in scope,
if MDHS chooses to exercise this right with regard to any one respondent's proposal.

7) Negotiate as to any aspect of the proposal with any respondent and negotiate with more
than one respondent at the same time.

8) If negotiations fail to result in a contract or agreement prior to the anticipated contract
start date, MDHS may terminate negotiations and take such other action as MDHS
deems appropriate.

9) If more than one Respondent is awarded a contract from this RFP to provide services
as required herein for a particular MDHS CSE Service Region and one Respondent
fails to adequately perform and provide services as determined by MDHS, MDHS may
terminate the contract of Respondent that fails to adequately perform and provide
services and thereby negotiate with the other vendor to provide services within the
MDHS CSE Service Region of the terminated contract.

By signing below, the Company Representative certifies that he/she has authority to bind the
company, and further acknowledges on behalf of the company:

1. That he/she has thoroughly read and understands this Request for Proposals
(RFP#20201201 CSELS), and the attachments herein;

2. That the company meets all requirements and acknowledges all certifications contained in
this Request for Proposals, and the attachments herein;

3. That the company agrees to all provisions of this Request for Proposals, and the
attachments herein; and

4. That the company has, or will secure, at its own expense, applicable personnel who shall
be qualified to perform the duties required to be performed under this Request for
Proposals.

Printed Name: __________________________________________________________

Signature/Date: _________________________________________________________
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ATTACHMENT A
CERTIFICATIONS AND ASSURANCES

I/We make the following certifications and assurances as a required element of the offer to which
it is attached, of the understanding that the truthfulness of the facts affirmed here and the continued
compliance with these requirements are conditions precedent to the award or continuation of the
related contract(s):

1. REPRESENTATION REGARDING CONTINGENT FEES
Contractor represents that it has/has not retained a person to solicit or secure a state
contract upon an agreement or understanding for a commission, percentage, brokerage, or
contingent fee, except as disclosed in Contractor’s proposal.

2. REPRESENTATION REGARDING GRATUITIES
The Respondent or Contractor represents that it has/has not violated, is not violating, and
promises that it will not violate the prohibition against gratuities set forth in Section 6-204
(Gratuities) of the Mississippi Public Procurement Review Board’s Office of Personal
Service Contract Review’s Rules and Regulations.

3. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
The Respondent certifies that the prices submitted in response to the solicitation have/have
not been arrived at independently and without, for the purpose of restricting competition,
any consultation, communication, or agreement with any other Respondent or competitor
relating to those prices, the intention to submit a proposal, or the methods or factors used
to calculate price.

4. PROSPECTIVE CONTRACTOR’S REPRESENTATION REGARDING
CONTINGENT FEES
The prospective Contractor represents as a part of such Contractor’s proposal that such
Contractor has/has not retained any person or agency on a percentage, commission, or
other contingent arrangement to secure this contract.

Name/Title: _____________________________________________________________

Signature/Date: _________________________________________________________

Note: Please be sure to CIRCLE THE APPLICABLE WORD OR WORDS provided above.
Failure to circle the applicable word or words and/or to sign the proposal form may result in the
proposal being rejected as nonresponsive. Modifications or additions to any portion of this
proposal document may be cause for rejection of the proposal.
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ATTACHMENT B
REQUIRED TERMS FOR CONTRACT RESULTING FROM THIS RFP

1. Applicable Law. The contract shall be governed by and construed in accordance with the
laws of the State of Mississippi, excluding its conflicts of laws, provisions, and any litigation
with respect thereto shall be brought in the courts of the State. Contractor shall comply with
applicable Federal, State, and local laws and regulations.

2. Approval Clause. It is understood that if this contract requires approval by the MS Attorney
General’s Office (AGO) and MS State Personnel Board (SPB) and this contract is not
approved by the MS AGO and/or MS SPB, it is void and no payment shall be made
hereunder.

3. Availability of Funds. It is expressly understood and agreed that the obligation of MDHS to
proceed under this agreement is conditioned upon the appropriation of funds by the
Mississippi State Legislature and the receipt of State and/or Federal funds. If the funds
anticipated for the continuing fulfillment of the agreement are, at any time, not forthcoming
or insufficient, either through the failure of the Federal government to provide funds or of
the State of Mississippi to appropriate funds or the discontinuance or material alteration of
the program under which funds were provided or if funds are not otherwise available to
MDHS, MDHS shall have the right upon ten (10) working days written notice to Contractor,
to terminate this agreement without damage, penalty, cost or expenses to MDHS of any kind
whatsoever. The effective date of termination shall be as specified in the notice of
termination.

4. Compliance with Laws. Contractor understands that MDHS is an equal opportunity
employer and therefore, maintains a policy which prohibits unlawful discrimination based
on race, color, creed, sex, age, national origin, physical handicap, disability, genetic
information, or any other consideration made unlawful by Federal, State, or local laws. All
such discrimination is unlawful and Contractor agrees during the term of the agreement that
Contractor will strictly adhere to this policy in its employment practices and provision of
services. Contractor shall comply with, and all activities under this agreement shall be
subject to, all applicable Federal, State of Mississippi, and local laws and regulations, as now
existing and as may be amended or modified.

5. E-Payment. Contractor agrees to accept all payments in United States currency via the State
of Mississippi’s electronic payment and remittance vehicle. MDHS agrees to make payment
in accordance with Mississippi law on “Timely Payments for Purchases by Public Bodies,”
which generally provides for payment of undisputed amounts by MDHS within forty-five
(45) days of receipt of invoice. Mississippi Code Annotated § 31-7-301 et seq.

6. Compliance with Mississippi Employment Protection Act (MEPA). Contractor represents
and warrants that it will ensure its compliance with the Mississippi Employment Protection
Act (Senate Bill 2988 from the 2008 Regular Legislative Session) and will register and
participate in the status verification system for all newly hired employees. The term
“employee” as used herein means any person that is hired to perform work within the State
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of Mississippi. As used herein, “status verification system” means the Illegal Immigration
Reform and Immigration Responsibility Act of 1996 that is operated by the United States
Department of Homeland Security, also known as the E-Verify Program, or any other
successor electronic verification system replacing the E-Verify Program. Contractor agrees
to maintain records of such compliance and, upon request of the State of Mississippi and
approval of the Social Security Administration or Department of Homeland Security, where
required, to provide a copy of each such verification to the State. Contractor further
represents and warrants that any person assigned to perform services hereunder meets the
employment eligibility requirements of all immigration laws of the State of Mississippi.
Attorney/ Law Firm understands and agrees that any breach of these warranties may subject
Contractor to the following: (a) termination of this Agreement and ineligibility for any state
or public contract in Mississippi for up to three (3) years, with notice of such
cancellation/termination being made public, or (b) the loss of any license, permit,
certification or other document granted to Contractor by an agency, department or
governmental entity for the right to do business in Mississippi for up to one (1) year, or (c)
both. In the event of such termination/cancellation, Contractor would also be liable for any
additional costs incurred by the State due to contract cancellation or loss of license or permit.

7. Insurance. The Contractor represents that it will maintain workers’ compensation insurance
which shall inure to the benefit of all Contractor’s personnel performing under this contract,
comprehensive general liability insurance, legal malpractice insurance and employee fidelity
bond insurance. The Contractor will furnish MDHS a certificate of insurance providing the
aforesaid coverage, prior to the commencement of performance under this Agreement.

8. Paymode. Payments by state agencies using the State’s accounting system shall be made
and remittance information provided electronically as directed by the State. These payments
shall be deposited into the bank account of Contractor’s choice. The State may, at its sole
discretion, require Contractor to electronically submit invoices and supporting
documentation at any time during the term of this Agreement. Contractor understands and
agrees that the State is exempt from the payment of taxes. All payments shall be in United
States currency.

9. Requirements Contract. During the period of the contract, Contractor shall provide all the
service described in the contract. Contractor understands and agrees that this is a
requirements contract and that MDHS shall have no obligation to Contractor if no services
are required. Any quantities that are included in the scope of work reflect the current
expectations of MDHS for the period of the contract. The amount is only an estimate and
Contractor understands and agrees that MDHS is under no obligation to Contractor to buy
any amount of the services as a result of having provided this estimate or of having any
typical or measurable requirement in the past. Contractor further understands and agrees that
MDHS may require services in an amount less than or in excess of the estimated annual
contract amount and that the quantity actually used, whether in excess of the estimate or less
than the estimate, shall not give rise to any claim for compensation other than the total of the
unit prices in the contract for the quantity actually used.

Page 59 of 98



RFP No. 20201201 CSELS

10. Termination for Convenience.

a. Termination. The MDHS Executive Director or designee may, when the interests of the
State so require, terminate this contract in whole or in part, for the convenience of the
State. The MDHS Executive Director or designee shall give written notice of the
termination to Contractor specifying the part of the contract terminated and when
termination becomes effective.

b. Contractor's Obligations. Contractor shall incur no further obligations in connection
with the terminated work and on the date set in the notice of termination Contractor will
stop work to the extent specified. Contractor shall also terminate outstanding orders and
subcontracts as they relate to the terminated work. Contractor shall settle the liabilities
and claims arising out of the termination of subcontracts and orders connected with the
terminated work. The MDHS Executive Director or designee may direct Contractor to
assign Contractor’s right, title, and interest under terminated orders or subcontracts to the
State. Contractor must still complete the work not terminated by the notice of termination
and may incur obligations as are necessary to do so.

11. Termination for Default.

a. Default. If Contractor refuses or fails to perform any of the provisions of this contract
with such diligence as will ensure its completion within the time specified in this contract
or any extension thereof, or otherwise fails to timely satisfy the contract provisions, or
commits any other substantial breach of this contract, the MDHS Executive Director or
designee may notify Contractor in writing of the delay or nonperformance and if not
cured in ten (10) days or any longer time specified in writing by the MDHS Executive
Director or designee, such officer may terminate Contractor’s right to proceed with the
contract or such part of the contract as to which there has been delay or a failure to
properly perform. In the event of termination in whole or in part, the MDHS Executive
Director or designee may procure similar supplies or services in a manner and upon terms
deemed appropriate by the MDHS Executive Director or designee. Contractor shall
continue performance of the contract to the extent it is not terminated and shall be liable
for excess costs incurred in procuring similar goods or services.

b. Contractor's Duties. Notwithstanding termination of the contract and subject to any
directions from the procurement officer, Contractor shall take timely, reasonable, and
necessary action to protect and preserve property in the possession of Contractor in which
the State has an interest.

c. Compensation. Payment for completed services delivered and accepted by the State shall
be at the contract price. The State may withhold from amounts due Contractor such sums
as the MDHS Executive Director or designee deems to be necessary to protect the State
against loss because of outstanding liens or claims of former lien holders and to reimburse
the State for the excess costs incurred in procuring similar goods and services.

d. Excuse for Nonperformance or Delayed Performance. Except with respect to defaults of
subcontractors, Contractor shall not be in default by reason of any failure in performance
of this contract in accordance with its terms (including any failure by Contractor to make
progress in the prosecution of the work hereunder which endangers such performance) if
Contractor has notified the MDHS Executive Director or designee within 15 days after
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the cause of the delay and the failure arises out of causes such as: acts of God; acts of the
public enemy; acts of the State and any other governmental entity in its sovereign or
contractual capacity; fires; floods; epidemics; quarantine restrictions; strikes or other
labor disputes; freight embargoes; or unusually severe weather. If the failure to perform
is caused by the failure of a subcontractor to perform or to make progress, and if such
failure arises out of causes similar to those set forth above, Contractor shall not be
deemed to be in default, unless the services to be furnished by the subcontractor were
reasonably obtainable from other sources in sufficient time to permit Contractor to meet
the contract requirements. Upon request of Contractor, the MDHS Executive Director or
designee shall ascertain the facts and extent of such failure, and, if such officer
determines that any failure to perform was occasioned by any one or more of the
excusable causes, and that, but for the excusable cause, Contractor’s progress and
performance would have met the terms of the contract, the delivery schedule shall be
revised accordingly, subject to the rights of the State under the clause entitled in fixed-
price contracts, “Termination for Convenience”. (As used in this Paragraph of this
clause, the term “subcontractor” means subcontractor at any tier).

e. Erroneous Termination for Default. If, after notice of termination of Contractor’s right
to proceed under the provisions of this clause, it is determined for any reason that the
contract was not in default under the provisions of this clause, or that the delay was
excusable under the provisions of Paragraph (4) (Excuse for Nonperformance or Delayed
Performance) of this clause, the rights and obligations of the parties shall, if the contract
contains a clause providing for termination for convenience of the State, be the same as
if the notice of termination had been issued pursuant to such clause.

f. Additional Rights and Remedies. The rights and remedies provided in this clause are in
addition to any other rights and remedies provided by law or under this contract.

12. Trade Secrets, Commercial and Financial Information. It is expressly understood that
Mississippi law requires that the provisions of this contract which contain the commodities
purchased or the personal or professional services provided, the price to be paid, and the term
of the contract shall not be deemed to be a trade secret or confidential commercial or financial
information and shall be available for examination, copying, or reproduction.

13. Transparency. This contract, including any accompanying exhibits, attachments, and
appendices, is subject to the “Mississippi Public Records Act of 1983,” and its exceptions.
See Mississippi Code Annotated §§ 25-61-1 et seq. and Mississippi Code Annotated § 79-
23-1. In addition, this contract is subject to the provisions of the Mississippi Accountability
and Transparency Act of 2008. Mississippi Code Annotated §§ 27-104-151 et seq. Unless
exempted from disclosure due to a court-issued protective order, a copy of this executed
contract is required to be posted to the Department of Finance and Administration’s
independent agency contract website for public access at
http://www.transparency.mississippi.gov. Information identified by Contractor as trade
secrets, or other proprietary information, including confidential vendor information or any
other information which is required confidential by State or Federal law or outside the
applicable freedom of information statutes, will be redacted.
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13. Non-Assignment and Subcontracting. MDHS will not be independently obligated or liable
under this Agreement to any party other than the Contractor named herein. Said Contractor
understands and agrees that it shall not assign, transfer, delegate or subcontract with respect
to any of its rights, benefits, obligations, interests or duties under this Agreement without the
prior written consent of MDHS and the Office of the Attorney General.

14. Severability. It is understood and agreed by the parties hereto that if any part, term or provision
of this Agreement is by the courts or other judicial body held to be illegal or in conflict with
any law of the State of Mississippi, the validity of the remaining portions or provisions shall
not be affected and the obligations of the parties shall be construed in full force as if the
Agreement did not contain that particular part, term, or provision held to be invalid.

15. Modification or Amendment. Modifications or amendments to this Agreement may be made
upon mutual Agreement of the parties, in writing signed by the parties hereto and approved
as required by law.

16. Non-Waiver of Breach. No assent, expressed or implied, by the parties hereto to the breach
of the conditions of this Agreement shall be deemed or taken to be a waiver of any succeeding
breach of the same or any other provision or condition and shall not be construed to be a
modification of the terms of the Agreement.

17. Record Retention and Access to Records. Provided Contractor is given reasonable advance
written notice and such inspection is made during normal business hours of Contractor, the
State or any duly authorized representatives shall have unimpeded, prompt access to any of
Contractor’s books, documents, papers, and/or records which are maintained or produced as
a result of the project for the purpose of making audits, examinations, excerpts, and
transcriptions. All records related to this agreement shall be retained by Contractor for three
(3) years after final payment is made under this agreement and all pending matters are closed;
however, if any audit, litigation or other action arising out of or related in any way to this
project is commenced before the end of the three-year period, the records shall be retained
for one (1) year after all issues arising out of the action are finally resolved or until the end
of the three-year period, whichever is later.

18. Indemnification. To the fullest extent allowed by law, Contractor shall indemnify, defend,
save and hold harmless, protect, and exonerate MDHS, its commissioners, board members,
officers, employees, agents, and representatives, and the State of Mississippi from and
against all claims, demands, liabilities, suits, actions, damages, losses, and costs of every
kind and nature whatsoever including, without limitation, court costs, investigative fees and
expenses, and attorney’s fees, arising out of or caused by Contractor and/or its partners,
principals, agents, employees and/or subcontractors in the performance of or failure to
perform this agreement. In the State’s sole discretion, Contractor may be allowed to control
the defense of any such claim, suit, etc. In the event Contractor defends said claim, suit, etc.,
Contractor shall use legal counsel acceptable to the State. Contractor shall be solely
responsible for all costs and/or expenses associated with such defense, and the State shall be
entitled to participate in said defense. Contractor shall not settle any claim, suit, etc. without
the State’s concurrence, which the State shall not unreasonably withhold.
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19. Contractor Personnel. MDHS shall, throughout the life of the contract, have the right of
reasonable rejection and approval of staff or subcontractors assigned to the work by
Contractor. If MDHS reasonably rejects staff or subcontractors, Contractor must provide
replacement staff or subcontractors satisfactory to MDHS in a timely manner and at no
additional cost to MDHS. The day-to-day supervision and control of Contractor’s employees
and subcontractors is the sole responsibility of Contractor.

20. Ownership of Documents and Work Papers. MDHS shall own all documents, files, reports,
work papers and working documentation, electronic or otherwise, created in connection with
the project which is the subject of this agreement, except for Contractor’s internal
administrative and quality assurance files and internal project correspondence. Contractor
shall deliver such documents and work papers to MDHS upon termination or completion of
the agreement. The foregoing notwithstanding, Contractor shall be entitled to retain a set of
such work papers for its files. Contractor shall be entitled to use such work papers only after
receiving written permission from MDHS and subject to any copyright protections.

21. Disclosure of Confidential Information. In the event that either party to this agreement
receives notice that a third party requests divulgence of confidential or otherwise protected
information and/or has served upon it a subpoena or other validly issued administrative or
judicial process ordering divulgence of confidential or otherwise protected information that
party shall promptly inform the other party and thereafter respond in conformity with such
subpoena to the extent mandated by law. This section shall survive the termination or
completion of this agreement. The parties agree that this section is subject to and superseded
by Mississippi Code Annotated §§ 25-61-1 et seq.

22. Care of Data. The Contractor shall take all steps necessary to safeguard any data, file, report
or other information form loss or destruction. Any cost or expenses of replacing or damage
resulting from the loss of such data shall be borne by the Contractor.

23. IRS 1075 Required Provisions- Contract Language for General Services.
I. PERFORMANCE

In performance of this contract, the Contractor agrees to comply with and assume
responsibility for compliance by his or her employees with the following
requirements:
(1) All work will be performed under the supervision of the contractor or the

contractor's responsible employees.
(2) The contractor and the contractor’s employees with access to or who use

FTI must meet the background check requirements defined in IRS
Publication 1075.

(3) Any Federal tax returns or return information (hereafter referred to as
returns or return information) made available shall be used only for the
purpose of carrying out the provisions of this contract. Information
contained in such material shall be treated as confidential and shall not be
divulged or made known in any manner to any person except as may be
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necessary in the performance of this contract. Inspection by or disclosure to
anyone other than an officer or employee of the contractor is prohibited.

(4) All returns and return information will be accounted for upon receipt and
properly stored before, during, and after processing. In addition, all related
output and products will be given the same level of protection as required
for the source material.

(5) No work involving returns and return information furnished under this
contract will be subcontracted without prior written approval of the IRS.

(6) The contractor will maintain a list of employees authorized access. Such list
will be provided to the agency and, upon request, to the IRS reviewing
office.

(7) The agency will have the right to void the contract if the contractor fails to
provide the safeguards described above.

(8) (Include any additional safeguards that may be appropriate.)

II. CRIMINAL/CIVIL SANCTIONS
(1) Each officer or employee of any person to whom returns or return

information is or may be disclosed shall be notified in writing by such
person that returns or return information disclosed to such officer or
employee can be used only for a purpose and to the extent authorized herein,
and that further disclosure of any such returns or return information for a
purpose or to an extent unauthorized herein constitutes a felony punishable
upon conviction by a fine of as much as $5,000 or imprisonment for as long
as five years, or both, together with the costs of prosecution. Such person
shall also notify each such officer and employee that any such unauthorized
future disclosure of returns or return information may also result in an award
of civil damages against the officer or employee in an amount not less than
$1,000 with respect to each instance of unauthorized disclosure. These
penalties are prescribed by IRCs 7213 and 7431 and set forth at 26 CFR
301.6103(n)-1.

(2) Each officer or employee of any person to whom returns or return
information is or may be disclosed shall be notified in writing by such
person that any return or return information made available in any format
shall be used only for the purpose of carrying out the provisions of this
contract. Information contained in such material shall be treated as
confidential and shall not be divulged or made known in any manner to any
person except as may be necessary in the performance of this contract.
Inspection by or disclosure to anyone without an official need-to-know
constitutes a criminal misdemeanor punishable upon conviction by a fine of
as much as $1,000.00 or imprisonment for as long as 1 year, or both,
together with the costs of prosecution. Such person shall also notify each
such officer and employee that any such unauthorized inspection or
disclosure of returns or return information may also result in an award of
civil damages against the officer or employee [United States for Federal
employees] in an amount equal to the sum of the greater of $1,000.00 for
each act of unauthorized inspection or disclosure with respect to which such
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defendant is found liable or the sum of the actual damages sustained by the
plaintiff as a result of such unauthorized inspection or disclosure plus in the
case of a willful inspection or disclosure which is the result of gross
negligence, punitive damages, plus the costs of the action. The penalties are
prescribed by IRCs 7213A and 7431 and set forth at 26 CFR 301.6103(n)-
1.

(3) Additionally, it is incumbent upon the contractor to inform its officers and
employees of the penalties for improper disclosure imposed by the Privacy
Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a(i)(1), which is made
applicable to contractors by 5 U.S.C. 552a(m)(1), provides that any officer
or employee of a contractor, who by virtue of his/her employment or official
position, has possession of or access to agency records which contain
individually identifiable information, the disclosure of which is prohibited
by the Privacy Act or regulations established thereunder, and who knowing
that disclosure of the specific material is so prohibited, willfully discloses
the material in any manner to any person or agency not entitled to receive
it, shall be guilty of a misdemeanor and fined not more than $5,000.

(4) Granting a contractor access to FTI must be preceded by certifying that each
individual understands the agency’s security policy and procedures for
safeguarding IRS information. Contractors must maintain their
authorization to access FTI through annual recertification. The initial
certification and recertification must be documented and placed in the
agency's files for review. As part of the certification and at least annually
afterwards, contractors must be advised of the provisions of IRCs 7431,
7213, and 7213A (see Exhibit 4, Sanctions for Unauthorized Disclosure,
and Exhibit 5, Civil Damages for Unauthorized Disclosure). The training
provided before the initial certification and annually thereafter must also
cover the incident response policy and procedure for reporting unauthorized
disclosures and data breaches. (See Section 10 ) For both the initial
certification and the annual certification, the contractor must sign, either
with ink or electronic signature, a confidentiality statement certifying their
understanding of the security requirements.

III. INSPECTION
The IRS and the Agency, with 24 hour notice, shall have the right to send its
inspectors into the offices and plants of the contractor to inspect facilities and
operations performing any work with FTI under this contract for compliance with
requirements defined in IRS Publication 1075. The IRS’ right of inspection shall
include the use of manual and/or automated scanning tools to perform compliance
and vulnerability assessments of information technology (IT) assets that access,
store, process or transmit FTI. On the basis of such inspection, corrective actions
may be required in cases where the contractor is found to be noncompliant with
contract safeguards.
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24. IRS 1075 Required Provisions- Contract Language for Technology Services.
I. PERFORMANCE

In performance of this contract, the contractor agrees to comply with and assume
responsibility for compliance by his or her employees with the following
requirements:
(1) All work will be done under the supervision of the contractor or the

contractor's employees.
(2) The contractor and the contractor’s employees with access to or who use

FTI must meet the background check requirements defined in IRS
Publication 1075.

(3) Any return or return information made available in any format shall be used
only for the purpose of carrying out the provisions of this contract.
Information contained in such material will be treated as confidential and
will not be divulged or made known in any manner to any person except as
may be necessary in the performance of this contract. Disclosure to anyone
other than an officer or employee of the contractor will be prohibited.

(4) All returns and return information will be accounted for upon receipt and
properly stored before, during, and after processing. In addition, all related
output will be given the same level of protection as required for the source
material.

(5) The contractor certifies that the data processed during the performance of
this contract will be completely purged from all data storage components of
his or her computer facility, and no output will be retained by the contractor
at the time the work is completed. If immediate purging of all data storage
components is not possible, the contractor certifies that any IRS data
remaining in any storage component will be safeguarded to prevent
unauthorized disclosures.

(6) Any spoilage or any intermediate hard copy printout that may result during
the processing of IRS data will be given to the agency or his or her designee.
When this is not possible, the contractor will be responsible for the
destruction of the spoilage or any intermediate hard copy printouts, and will
provide the agency or his or her designee with a statement containing the
date of destruction, description of material destroyed, and the method used.

(7) All computer systems receiving, processing, storing or transmitting FTI
must meet the requirements defined in IRS Publication 1075. To meet
functional and assurance requirements, the security features of the
environment must provide for the managerial, operational, and technical
controls. All security features must be available and activated to protect
against unauthorized use of and access to Federal Tax Information.

(8) No work involving Federal Tax Information furnished under this contract
will be subcontracted without prior written approval of the IRS.

(9) The contractor will maintain a list of employees authorized access. Such list
will be provided to the agency and, upon request, to the IRS reviewing
office.(10) The agency will have the right to void the contract if the
contractor fails to provide the safeguards described above.

(10) (Include any additional safeguards that may be appropriate.)
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II. CRIMINAL/CIVIL SANCTIONS
(1) Each officer or employee of any person to whom returns or return

information is or may be disclosed will be notified in writing by such person
that returns or return information disclosed to such officer or employee can
be used only for a purpose and to the extent authorized herein, and that
further disclosure of any such returns or return information for a purpose or
to an extent unauthorized herein constitutes a felony punishable upon
conviction by a fine of as much as $5,000 or imprisonment for as long as 5
years, or both, together with the costs of prosecution. Such person shall also
notify each such officer and employee that any such unauthorized further
disclosure of returns or return information may also result in an award of
civil damages against the officer or employee in an amount not less than
$1,000 with respect to each instance of unauthorized disclosure. These
penalties are prescribed by IRCs 7213 and 7431 and set forth at 26 CFR
301.6103(n)-1.

(2) Each officer or employee of any person to whom returns or return
information is or may be disclosed shall be notified in writing by such
person that any return or return information made available in any format
shall be used only for the purpose of carrying out the provisions of this
contract. Information contained in such material shall be treated as
confidential and shall not be divulged or made known in any manner to any
person except as may be necessary in the performance of the contract.
Inspection by or disclosure to anyone without an official need-to know
constitutes a criminal misdemeanor punishable upon conviction by a fine of
as much as $1,000 or imprisonment for as long as 1 year, or both, together
with the costs of prosecution. Such person shall also notify each such officer
and employee that any such unauthorized inspection or disclosure of returns
or return information may also result in an award of civil damages against
the officer or employee [United States for Federal employees] in an amount
equal to the sum of the greater of $1,000 for each act of unauthorized
inspection or disclosure with respect to which such defendant is found liable
or the sum of the actual damages sustained by the plaintiff as a result of
such unauthorized inspection or disclosure plus in the case of a willful
inspection or disclosure which is the result of gross negligence, punitive
damages, plus the costs of the action. These penalties are prescribed by IRC
7213A and 7431 and set forth at 26 CFR 301.6103(n)-1.

(3) Additionally, it is incumbent upon the contractor to inform its officers and
employees of the penalties for improper disclosure imposed by the Privacy
Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a(i)(1), which is made
applicable to contractors by 5 U.S.C. 552a(m)(1), provides that any officer
or employee of a contractor, who by virtue of his/her employment or official
position, has possession of or access to agency records which contain
individually identifiable information, the disclosure of which is prohibited
by the Privacy Act or regulations established thereunder, and who knowing
that disclosure of the specific material is prohibited, willfully discloses the
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material in any manner to any person or agency not entitled to receive it,
shall be guilty of a misdemeanor and fined not more than $5,000.

(4) Granting a contractor access to FTI must be preceded by certifying that each
individual understands the agency’s security policy and procedures for
safeguarding IRS information. Contractors must maintain their
authorization to access FTI through annual recertification. The initial
certification and recertification must be documented and placed in the
agency's files for review. As part of the certification and at least annually
afterwards, contractors must be advised of the provisions of IRCs 7431,
7213, and 7213A (see Exhibit 4, Sanctions for Unauthorized Disclosure,
and Exhibit 5, Civil Damages for Unauthorized Disclosure). The training
provided before the initial certification and annually thereafter must also
cover the incident response policy and procedure for reporting unauthorized
disclosures and data breaches. (See Section 10) For both the initial
certification and the annual certification, the contractor must sign, either
with ink or electronic signature, a confidentiality statement certifying their
understanding of the security requirements.

III. INSPECTION
The IRS and the Agency, with 24 hour notice, shall have the right to send its
inspectors into the offices and plants of the contractor to inspect facilities and
operations performing any work with FTI under this contract for compliance with
requirements defined in IRS Publication 1075. The IRS’ right of inspection shall
include the use of manual and/or automated scanning tools to perform compliance
and vulnerability assessments of information technology (IT) assets that access,
store, process or transmit FTI. On the basis of such inspection, corrective actions
may be required in cases where the contractor is found to be noncompliant with
contract safeguards.
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ATTACHMENT C
PROPRIETARY INFORMATION FORM

The Respondent should mark any and all pages of this response considered to contain proprietary
information. Such pages may remain confidential in accordance with Mississippi Code Annotated
Sections 25-61-9 and 79-23-1 (1972, as amended). Each page of this response considered, by the
Respondent, to contain trade secrets or other confidential commercial/financial information should
be marked in the upper right-hand corner with the word “CONFIDENTIAL.” Any pages not
marked accordingly will be subject to review by the general public after the award of the contract.
Requests to review the proprietary information will be handled in accordance with applicable legal
procedures. Failure to clearly identify trade secrets or other confidential commercial/financial
information may result in that information being released in a public records request.

For all procurement contracts awarded by state agencies, the provisions of the contract which
contain the personal or professional services provided, the price to be paid, and the term of the
contract shall not be deemed to be a trade secret, or confidential commercial or financial
information, and shall be available for examination, copying, or reproduction.

If applicable, please indicate which parts/pages below that the contractor wishes to designate as
proprietary. In addition, provide the specific statutory authority for the exemption. If this is not
applicable, please indicate with “N/A” below.

1.

2.

3.

4.

5.

By signing below, I understand failure to clearly mark proprietary information as identified above
may result in disclosure of such information as it will be subject to review by the general public
after the award of the contract.

Signature of Authorized Official/ Title Date
(No stamped signature)
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ATTACHMENT D
PROPOSAL EXCEPTION SUMMARY FORM

List and clearly explain any exceptions, for all RFP Sections and Exhibits, in the table below.

RFP Reference Respondent Proposal
Reference

Brief Explanation of

Exception

MDHS Acceptance

(sign here only if

accepted)

(Reference

specific outline

point to which

exception is taken)

(Page, section, items in

Respondent’s proposal

where exception is

explained)

(Short description of

exception being made)

1

2

3

4

5

6

7
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ATTACHMENT E
STATEMENT OF ACCEPTANCE TO RESPONDENT REQUIREMENTS

By signing this Attachment E, the Company Representative certifies that he/she has
authority to bind the company, and further acknowledges on behalf of the company:

1) The Respondent shall ensure that the program requirements are administered equitably to all
clients regardless of whether they currently receive public assistance, have received public assistance
in the past, or have never received public assistance. Furthermore, the Respondent shall ensure that
child support legal services and customer service operations are provided with a high degree of
effectiveness, ensuring performance measure increases, and a commitment to quality.

2) The Respondent provided facilities shall have network connectivity into the MDHS
network. Respondent shall be in compliance with all MDHS technical and security standards and
requirements. All costs associated with network connectivity shall be the sole responsibility of the
Respondent.

3) The Respondent shall provide and maintain all necessary equipment as dictated by MDHS
to allow for the most effective and efficient operation of the Respondents office(s) in conformity
with the services to be provided under this contract. Equipment shall include but is not limited to:
computers, telephones, all hardware and software necessary to utilize an agency-approved
document imaging system and METSS, fax machines, and copiers.

At such time as MDHS establishes a client portal, electronic forms or other electronic self-help
tools, the Respondent shall provide devices in the lobbies of each office so that clients may access
said portal, forms, and electronic tools. All costs associated with obtaining the kiosks and the
installation and connectivity of said devices shall be the sole responsibility of the Respondent unless
other arrangements are made with MDHS.

4) The Respondent shall, unless otherwise approved by MDHS, provide services each State
business day, excluding holidays officially recognized by the State, or inclement weather
emergencies declared by the Governor or MDHS. State business days are Monday through Friday
from 8:00 a.m. to 5:00 p.m. The Respondent’s staff shall be available to assist clients continuously
throughout the day, from opening until close of business, including the lunch hour. MDHS reserves
the option of requiring extended hours of operation of Respondent offices as agreed upon between
MDHS and Respondent. If such option is exercised, it shall be at no additional cost to MDHS.
MDHS shall approve the operation schedule of the Respondent’s offices. Office hours, which will
create maximum accessibility to the clients, should be a fundamental part of the Respondent
operation. Any closure of the Respondent’s office during a business day shall be reported
immediately to the MDHS IV-D Director or designee.

5) The Respondent and its employees shall not conduct any business on the premises of the
offices other than the Mississippi child support legal services and/or activities pursuant to this
contract, except upon explicit written approval of MDHS. Unapproved performance of non-MDHS
business will be grounds for contract termination at the discretion of MDHS.

6) The Respondent shall display all outreach materials as designated by MDHS, including but
not limited to: outreach materials for the SDU and applications for child support legal services at
all offices.
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7) The Respondent shall be responsible to use, and maintain, the certified statewide computer
system, METSS. The Respondent’s utilization of METSS shall be according to specifications and
levels required by MDHS. The Respondent shall use METSS for their day-to-day casework.
Respondent shall be required to furnish and maintain any automation needs deemed necessary
outside that provided by MDHS. The Respondent shall ensure that such equipment or software is
compatible with systems and/or software in use by MDHS. Respondent-installed software shall not
require any change or modification to State-furnished hardware or software. Respondent-installed
software shall not interfere with State network operation.

8) Automation and software determined by Respondent to be necessary to perform
Respondent's obligations under the contract, outside that provided by MDHS, shall be the sole
responsibility of Respondent. Such automation and software shall be compatible with MDHS-
required systems and software.

9) All Respondent’s employees shall be required to sign and comply with all confidentiality
and security agreements required by MDHS and for access to METSS or other allowed programs
or systems at a frequency determined by MDHS.

10) The Respondent shall utilize the MEC system in all courts utilizing MEC, as well as any
future courts which implement the MEC system. The Respondent shall be responsible for any fees
associated with MEC, at no cost to MDHS.

11) The Respondent shall use any additional electronic database or information system as
mandated by MDHS; and Respondent shall be responsible and liable for all associated license
costs (if any), appropriate use of those systems and required confidentiality.

12) All personnel providing legal services under this contract shall be located in Mississippi.
All employment of staff by the Respondent shall be subject to regular and ongoing review by
MDHS for adequate qualifications and performance to ensure that standards are met, which would
satisfy requirements of the contract and allow for continuation of the contractual relationship.

13) Throughout the life of the contract, MDHS shall have the right of rejection and approval
of staff or subcontractors assigned to the work by the Respondent. If MDHS rejects staff or
subcontractors, the Respondent shall provide replacement staff or subcontractors satisfactory to
MDHS in a timely manner and at no additional cost to MDHS. The day-to-day supervision and
control of the Respondent's employees and subcontractors is the sole responsibility of the
Respondent.

14) All personnel necessary to carry out the terms, conditions, and obligations of this contract
shall be the responsibility of the Respondent. The Respondent shall hire, fire, train, and supervise
such professional, paraprofessional, and support personnel as are necessary to carry out the terms
of this contract. Neither the Respondent nor any of his/her staff shall be considered employees of
MDHS.

15) All Respondent staff shall be pre-screened prior to employment at a minimum for: illegal
use of drugs, violent crimes, and negative criminal history involving dishonesty and moral
turpitude. Background checks shall be conducted in accordance with the IRS Publication 1075, and
will meet all requirements of IRS Publication 1075. MDHS and Respondent will develop plan to
have all staff receive a background check and develop a plan for onboarding new staff. Any fees
assessed to MDHS for providing compliant background checks, shall be reimbursed to MDHS by
the Respondent, in a manner determined appropriate by MDHS. All staff shall have appropriate
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certifications and licenses as needed. The Respondent shall maintain and furnish to MDHS a listing
of all legal counsel employed to represent the State in matters related to this contract. Such listing
shall include complete names of such individuals, addresses, direct telephone numbers, and State-
issued bar numbers. This information shall be provided to MDHS and the Attorney General’s Office
with updates to such listing provided within ten (10) business days of employment or reassignments
of counsel.

16) The Respondent shall have, at a minimum, the following key management personnel
or persons with comparable qualifications, as listed below, employed during the term of this
Contract:

(1) Information Officer: A professional/Subcontractor who will oversee information
technology and systems to support for Respondent’s operations and serve as primary
contact for MDHS personnel to coordinate any systems or technology-related functions
required under the contract;

(2) Project Manager(s): Project Manager(s) located in Mississippi designated by the
Respondent to act as a primary point of contact for MDHS. This individual must
possess knowledge of the Child Support Program and have relevant experience in
managing similarly complex projects;

(3) Other Key Personnel as identified by the Respondent.

MDHS must approve key personnel prior to assignment. MDHS reserves the right to approve
additional key positions as needed. Key management positions cannot be vacant for more than
ninety (90) calendar days. Respondent must notify MDHS within five (5) business days of learning
that any key position is vacant or anticipated to be vacant within the next thirty (30) calendar days.

MDHS may impose liquidated damages, or other available remedies, if any key management
personnel positions remain vacant for greater than ninety (90) calendar days in accordance with
Section 2.3.13, Liquidated Damages. Respondent must submit to MDHS for prior approval of the
proposed replacement for key positions at least fifteen (15) calendar days before hire. If the position
is filled without MDHS approval, MDHS may impose liquidated damages or other available
remedies in accordance with Section 2.3.13, Liquidated Damages, of this RFP and any resultant
contract.

Prior to diverting any of the specified key personnel for any reason, Respondent must notify MDHS
in writing, and shall submit justification (including proposed substitutions) in sufficient detail to
permit evaluation of the impact on the delivery of covered services. These changes are to be
reported when individuals either leave or are added to these key positions.

MDHS reserves the right to assess actual or liquidated damages upon Respondent’s failure to provide
timely services and submit deliverables as required within this RFP and any resultant contract. For
each calendar day that Respondent fails to timely perform or perform as required and in MDHS’
determination adversely affects MDHS’ ability to administer the program, MDHS may assess up to
$1,000 in liquidated damages per calendar day for each incident of non-compliance.

17) Respondent shall be responsible to keep track of staff turnover by creating and maintaining
specific reports that shall be approved by MDHS and providing those reports to the IV-D Director
or assignee upon request.
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18) Respondent’s senior contract management staff, and on-site Director, will be required to
meet in Jackson, Mississippi at the MDHS State Office with designated MDHS management staff,
upon request of the IV-D Director or MDHS Executive Leadership. Upon MDHS request,
Respondent shall participate in State and Federal telephone conferences, respond to requests for
information or complaints and participate in other activities deemed necessary.

19) The Respondent shall ensure that appropriate child support administrator(s) and staff attend
any meetings sponsored by the State, county (e.g. Chancellor hosted meetings), or relevant
stakeholders, at which attendance is required as determined by MDHS. Travel associated with
meeting attendance shall be at the Respondent’s sole expense.

20) The Respondent shall allow access to its facility and system at any time, with or without prior
notice, to State, Federal, or other personnel authorized by the IV-D Director for site inspections, audits
or other purposes. These authorized personnel shall have unlimited access to all systems, records and
areas, and Respondent personnel, for purposes of examination and/or copying records.

21) If the Respondent seeks references for other contracts or business, such references
may be sought only from the IV-D Director or designee.

22) Where MDHS dictates the use of hardware or software, or Respondent proposes the use of
hardware or software, the Respondent shall be responsible for any fees associated with such
hardware or software, at no cost to MDHS, unless specifically noted otherwise in this RFP. This
includes any ongoing training for Respondent employees associated with such hardware or software.

23) If the Respondent deploys any type of workflow management system, access to such
system and/or dashboard shall be given to the IV-D Director and any staff designated by the IV-D
Director, at a level deemed appropriate by the IV-D Director. Such access shall be given within
thirty (30) days of contract execution or at time of development and release to Respondent staff,
whichever is earlier.

24) Corrective Action: Respondent shall acknowledge in writing its agreement to the following
requirements:

24.1) MDHS will monitor Respondent performance. MDHS retains authority for
interpreting performance under the terms of this contract. MDHS may request a corrective
action plan to address any deficiency or deficiencies discovered.

24.2) MDHS may issue a letter delineating the deficiency or deficiencies, setting a
corrective action time period, and may require submission of a written corrective action
plan within fifteen (15) calendar days.

24.3) If a corrective action plan is required, MDHS shall impose liquidated damages for
Respondent’s failure to submit a corrective action plan as directed in the deficiency letter.
The imposition of such liquidated damages does not preclude MDHS’ right to terminate
the contract during the assessment of the liquidated damages.

24.4) The liquidated damages shall initially be five hundred dollars ($500.00) per day
and shall continue for each subsequent day of failure to submit a corrective action plan.
The liquidated damages shall be withheld from Respondent’s monthly invoice immediately
following failure to submit a required corrective action plan.
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24.5) MDHS will notify the Respondent within fifteen (15) calendar days of the receipt of
a corrective action plan of the acceptability of the plan, and allow five (5) calendar days for
the Respondent to submit a clarification or revision if the corrective action plan is deemed
to be unacceptable to MDHS.

24.6) Acceptance of the corrective action plan by MDHS does not guarantee that the
implementation of the corrective action plan will result in elimination of the deficiencies for
which future damages for non-performance may be applied by MDHS.

24.7) MDHS shall impose liquidated damages for Respondent’s failure to correct the cited
deficiencies within the corrective action period. To the extent such failure is beyond the
control of the Respondent, as determined by MDHS, liquidated damages shall not be
imposed. The liquidated damages shall initially be five hundred dollars ($500.00) per day
and shall continue for each subsequent day of failure to correct the cited deficiencies. The
liquidated damages shall be withheld from Respondent’s monthly invoice immediately
following failure to correct the cited deficiencies. Imposition of such liquidated damages
shall not preclude contract termination.

24.8) If MDHS imposes any such liquidated damages, MDHS staff will monitor and
evaluate Respondent progress during the damages period.

24.9) Any failure to meet the performance standards required in the corrective action plan
shall not result in the imposition of liquidated damages under this subsection until three (3)
months after contract execution except in the event the incumbent vendor is awarded a
contract.

24.10) If payment from the Respondent is insufficient to satisfy the damages owed or upon
contract termination, payment of liquidated damages amounts imposed shall be due from the
Respondent within thirty (30) calendar days of MDHS’ written demand for payment. Such
demand shall not preclude MDHS from further offsets.

24.11) MDHS reserves the right to waive certain damages at its discretion; waiver by MDHS
of any particular damages shall not constitute the future waiver of such damages, nor will it
constitute a modification of the contract.

Any such money withheld for liquidated damages is forfeited by the Respondent and
retained by MDHS.

25) Liquidated Damages Not Subject to Corrective Action Plan: Respondent shall acknowledge
in writing its agreement to the following requirements:

25.1) If the Respondent fails to handle inquiries, complaints in accordance with the
requirements described in Section 2.3.6.18 of this RFP, MDHS shall impose liquidated
damages of one-thousand dollars ($1,000) per day on each inquiry or complaint not resolved
timely or appropriately as described in Sections 2.3.6.18.2, and 2.3.6.19.8 of this RFP. MDHS
will cease assessing damages on a particular case when requested information is provided, or
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all issues raised in the complaint or inquiry have been addressed, and the case has been handled
appropriately as determined by MDHS.

25.2) Pursuant to Section 2.3.6.19.2 of this RFP, if the Respondent fails to escalate calls in
accordance with approved escalation protocol or fails to return a call within forty-eight (48)
hours when a customer requests a call back, MDHS shall impose liquidated damages of one-
thousand dollars ($1,000) for each violation known to MDHS.

25.3) MDHS will prepare a monthly report of all cases not properly handled or resolved in
accordance with Sections 2.3.6.18.2, 2.3.6.19.2, and 2.3.6.19.8 of this RFP and submit to the
Respondent. The Respondent will have five (5) business days to prepare a response for each
cited case on the report. MDHS will review the responses and issue a final report.

25.4) MDHS will use the final report to determine the number of inquiries or complaints
subject to liquidated damages. These liquidated damages shall be withheld from Respondent’s
monthly invoice the following month. Imposition of such liquidated damages shall not
preclude contract termination.

25.5) Liquidated damages shall not be assessed or imposed under this Section until three
(3) months after contract execution except in the event the incumbent vendor is awarded a
contract. Liquidated damages described in 2.3.6.12 shall not exceed 10% of the total charges
invoiced for the month damages are assessed.

25.6) If payment from the Respondent is insufficient to satisfy the damages owed or upon
contract termination, payment of liquidated damages amounts imposed shall be due from the
Respondent within thirty (30) calendar days of MDHS’ written demand for payment. Such
demand shall not preclude MDHS from further offsets.

25.7) MDHS reserves the right to waive certain damages at its discretion; waiver by
MDHS of any particular damages shall not constitute the future waiver of such damages,
nor will it constitute a modification of the contract.

Any such money withheld for liquidated damages is forfeited by the Respondent and
retained by MDHS.

26) Refunding the State for Claims: Respondent shall acknowledge in writing its agreement to
the following requirements:

If a claim arises on any case due to Respondent’s error or mishandling of the case, the Respondent
shall seek approval from MDHS before establishing the claim. The Respondent is responsible for
paying the claim less any recoupment on said claim. MDHS will work with the Respondent during
the first ninety (90) days of the contract to develop a process for identifying and tracking these claims
and recoupments. The Respondent will not be responsible for claims established during the first
ninety (90) days of the contract. Respondent will be responsible for claims established beginning
ninety (90) days after contract execution. The balance of these claims less any recoupment shall be
paid by the Respondent on a quarterly basis and will be withheld from Respondent’s monthly invoice
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payment the following month of assessment. If recoupments for the quarter exceed claims for the
quarter, MDHS shall issue payment to the Respondent for recoupment overage.

27) General Contract Requirements: Respondent shall describe in detail its ability to meet the
following requirements:

27.1) Respondent represents and warrants that as Federal and State regulations,
laws, and policies are amended, the services provided by Respondent will be modified
by Respondent to comply with the new requirements, with said modifications being
done at no cost to MDHS.

27.2) The Respondent agrees that all IV-D case files will be maintained and used solely
for child support legal services and safeguarded as provided for by all Federal and State
statutes, and MDHS program rules and regulations pertaining to confidentiality.

27.3) Information obtained through the Federal Parent Locator Services, as well as
address and asset information obtained through the Internal Revenue Service shall be
safeguarded according to regulations in 45 CFR 303.70 and Internal Revenue Code at 26
U.S.C. 6103(p)(4), Mississippi laws and regulations, and MDHS Policy, or as such laws or
policy are amended.

27.4) The Respondent shall obtain locate information to the extent not prohibited by
Federal or State statute and agrees that any information received by the Respondent shall
be used solely for purposes of fulfilling this contract.

27.5) The Respondent shall only access databases or systems, which are accessible to the
Respondent pursuant to this contract, for purposes that are only directly related to
performance under this contract. Any and all information obtained in performance of this
contract shall be maintained in strict confidence and shall not be used for any other purpose.

27.6) Respondent shall maintain strict standards of confidentiality and physical security
of records in accordance with the Federal and State laws. Any information provided by
MDHS relative to applicants or recipients of public assistance is to be used only for the
administration of the contract or in any investigation, prosecution or criminal or civil
proceeding conducted pursuant to the contract. Respondent shall provide safeguards to
restrict the use or disclosure of any information concerning such applicants or recipients to
purposes stated in this section. The safeguards provided shall prohibit disclosure of any
information on child support applicants or recipients that identifies the name or address.
Federal and State tax-related information shall be treated as confidential and shall be used
solely for purposes of administering the child support program.

27.7) Respondent employees shall recognize the State of Mississippi and MDHS as their
client. Respondent employees shall not work additional jobs or privately represent any
party in a legal action where there may be a conflict of interest with the State of Mississippi
or MDHS. Any outside employment shall have prior written approval of MDHS.
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27.8) Respondent performance under the contract will not be contingent upon State
personnel or the availability of State resources except those proposed actions of the
Respondent specifically identified in the contract as requiring MDHS approval or those
actions arising out of the normal cooperation which can be expected in such a contractual
relationship.

27.9) The Respondent shall notify MDHS immediately upon learning of any situation
that might reasonably be expected to adversely affect office operations. The Respondent
shall, within one (1) working day, email to the IV-D Director the description of the
situation, keep MDHS updated on the situation, and include resolution information.

Note: A Disaster Plan for the Respondent office(s) shall be presented as part of the
proposal submission and shall be developed into a fully functional and documented
arrangement during the transition process. The disaster plan shall provide for the
resumption of the Respondent office activities within four (4) work days of a given disaster
and include appropriate methods for notifying clients. The Respondent’s disaster plan is
subject to approval by MDHS.

The Respondent shall immediately notify MDHS of any emergency requiring the initiation
of the Disaster Plan and work closely and in consultation with MDHS for the appropriate
solution.

27.10) Prior to initiating any contact with State or Federal Legislators, or media regarding
child support or related issues, the Respondent shall obtain prior approval of MDHS. If the
Respondent is contacted by any State or Federal Legislator or media, the Respondent shall
immediately notify MDHS and forward any request for information to MDHS.

27.11) MDHS shall retain ownership of any software and equipment (if any) which it
purchases and places in the Respondent’s office. Additionally, pursuant to IRS
requirements all computer and network equipment used in the performance of this contract
will be considered property of the State during the contract term. The Respondent agrees
to be responsible for the accountability of such equipment and software. The Respondent
shall notify MDHS immediately in writing of any loss of equipment and software
describing reason(s) for the loss. Should State owned equipment be destroyed, lost or
stolen, the Respondent shall be responsible to MDHS for the amount of the replacement
cost. The Respondent shall notify MDHS immediately regarding any release of
confidential information on equipment, including a full description and extent of
disclosure.

27.12) Respondent shall operate according to standard accounting principles and shall
maintain standard accounting records including corporate balance sheets, statement of
income, quarterly income statements and annual audits or annual budget reports that shall
show funds expended by separate category including, but not limited to: payroll, facility
lease, utilities, equipment costs and maintenance, hardware and software costs and
maintenance for inspection by MDHS upon request at no cost to the State.
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27.13) The Respondent shall maintain, and provide to MDHS, a complete set of any
training and procedure manuals, including any updates. The Respondent shall also
maintain, and provide to MDHS, a complete set of user and technical manuals, and
include any updates. The Respondent shall maintain procedural manuals in a current and
updated manner so that as staff turnover occurs, new staff can be immediately effective
within their job function. At the State's request, the Respondent shall train MDHS staff on
any and all Respondent processes. All documents referenced in this section shall be
provided in a manner approved by MDHS. (Note: The Respondent’s
Implementation Plan and Transition plan shall address all training and coordination
thereof necessary to provide the services under this contract (See Sections 2.3.15.2,
2.3.15.3))

27.14) The Respondent warrants that all legal representation provided under this contract
will be provided by qualified attorneys who are licensed to practice law in the State of
Mississippi and who have satisfied all State and local requirements to practice law.
Respondent shall ensure that all attorney staff are appropriately licensed to appear in
Mississippi State and Federal Court.

27.15) If any subcontracts are approved by the State, such subcontractors shall be subject
to the general provisions, operating conditions and performance standards of this contract,
and shall not release Respondent from any liability for failure to perform.

27.16) In the event the Respondent or the Respondent’s attorney has a conflict of interest,
regarding any case or cases, which prevents the Respondent from fulfilling any of the
provisions of this contract, the Respondent shall not be relieved of responsibility for
performance under the contract and shall take such steps as are necessary to ensure contract
duties are performed. If a subcontract is necessary it shall be at the sole expense of the
Respondent at no cost to MDHS and subject to MDHS approval.

27.17) The Respondent’s attorneys shall represent the State of Mississippi and MDHS and
shall accept the State of Mississippi and MDHS as their client. No attorney-client
relationship will exist between the Respondent, Respondent’s staff persons, subcontractors
or subcontractor’s staff persons and any applicant/recipient of IV-D services, child,
custodial or non-custodial parent or alleged father.

27.18) Should disciplinary proceedings be initiated against any attorneys employed by the
Respondent; the Respondent shall immediately notify MDHS within twenty-four (24)
hours from the time Respondent discovers any such action is being taken against an
attorney employed by the Respondent.

27.19) The Respondent is responsible for all costs associated with connecting to and
remaining compatible with the State system including but not limited to Respondent site
setup and installation of all equipment.

27.20) Unless other arrangements are made and agreed to by MDHS, the Respondent shall

host an annual Continuing Legal Education (CLE) conference for all Respondent attorneys,
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and MDHS attorneys at no cost to MDHS. The conference shall provide participants with

the total number of hours needed to meet Mississippi CLE requirements, including

providing the required amount of ethics hours. The Respondent will develop the agenda

and seek speakers. The agenda and speakers will be presented to MDHS for approval.

Name/Title: _____________________________________________________________

Signature/Date: _____________________________________________________

Page 80 of 98



ATTACHMENT F 
BASELINE SEPTEMBER 2019 PERFORMANCE MEASURES 

Page 81 of 98RFP No. 20201201 CSELS



RFP No. 20201201 CSELS Page 82 of 95



Page 83 of 98RFP No. 20201201 CSELS



Page 84 of 98RFP No. 20201201 CSELS



CHILD SUPPORT CASELOADS AS OF SEPTEMBER 2019

State County Short Name TANF/FC IV-D Cases Non-TANF IV-D Cases Non-IV-D Cases Total

ADAMS 380 3,741 8 4,129

ALCORN 274 2,257 17 2,548

AMITE 95 1,035 5 1,135

ATTALA 284 2,089 7 2,380

BENTON 56 712 4 772

CALHOUN 111 1,268 8 1,387

CARROLL 37 636 4 677

CHOCTAW 58 626 4 688

CLAIBORNE 186 1,538 2 1,726

CLARKE 115 1,548 14 1,677

CLAY 322 2,558 9 2,889

COAHOMA 923 4,576 6 5,505

COPIAH 360 2,793 8 3,161

COVINGTON 142 1,695 4 1,841

DESOTO 902 10,220 273 11,395

EAST BOLIVAR 846 4,511 34 5,391

EAST CHICKASAW 127 913 4 1,044

FORREST 761 7,058 24 7,843

FRANKLIN 72 735 5 812

GEORGE 161 1,484 16 1,661

GREENE 76 674 2 752

GRENADA 196 2,419 8 2,623

HANCOCK 216 2,771 28 3,015

HARRISON 1,554 14,734 166 16,454

HINDS 2,536 25,200 113 27,849

HOLMES 379 2,857 11 3,247

HUMPHREYS 329 1,636 0 1,965

ISSAQUENA 10 113 0 123

ITAWAMBA 139 1,205 11 1,355

JACKSON 1,080 9,695 191 10,966

JASPER 126 1,590 10 1,726

JEFFERSON 139 1,157 3 1,299

JEFFERSON DAVIS 114 1,248 5 1,367

JONES 594 5,418 51 6,063

KEMPER 98 998 9 1,105

LAFAYETTE 158 2,247 13 2,418

LAMAR 268 3,383 13 3,664

LAUDERDALE 902 7,450 41 8,393

LAWRENCE 130 983 5 1,118
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CHILD SUPPORT CASELOADS AS OF SEPTEMBER 2019

State County Short Name TANF/FC IV-D Cases Non-TANF IV-D Cases Non-IV-D Cases Total

LEAKE 163 2,014 7 2,184

LEE 691 7,386 69 8,146

LEFLORE 507 5,064 3 5,574

LINCOLN 353 2,955 20 3,328

LOWNDES 923 5,880 187 6,990

MADISON 400 4,953 25 5,378

MARION 270 2,317 10 2,597

MARSHALL 490 3,178 19 3,687

MONROE 370 2,862 22 3,254

MONTGOMERY 61 1,030 5 1,096

NESHOBA 300 3,476 40 3,816

NEWTON 179 1,906 17 2,102

NOXUBEE 407 1,815 7 2,229

OKTIBBEHA 368 3,752 19 4,139

PANOLA 548 4,059 7 4,614

PEARL RIVER 353 3,428 9 3,790

PERRY 95 775 4 874

PIKE 472 5,131 26 5,629

PONTOTOC 105 1,818 21 1,944

PRENTISS 120 1,507 6 1,633

QUITMAN 197 1,193 1 1,391

RANKIN 427 5,986 39 6,452

SCOTT 290 2,992 27 3,309

SDU 0 0 0 0

SHARKEY 100 801 2 903

SIMPSON 330 2,336 7 2,673

SMITH 86 1,038 10 1,134

STATE OFFICE 0 0 35 35

STONE 85 1,039 3 1,127

SUNFLOWER 520 3,928 11 4,459

TALLAHATCHIE 184 1,591 2 1,777

TATE 263 2,390 10 2,663

TIPPAH 129 1,346 15 1,490

TISHOMINGO 78 834 5 917

TUNICA 240 1,967 3 2,210

UNION 102 1,581 14 1,697

WALTHALL 151 1,322 4 1,477

WARREN 427 4,512 24 4,963

WASHINGTON 1,399 8,152 55 9,606
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CHILD SUPPORT CASELOADS AS OF SEPTEMBER 2019

State County Short Name TANF/FC IV-D Cases Non-TANF IV-D Cases Non-IV-D Cases Total

WAYNE 268 1,992 9 2,269

WEBSTER 90 766 3 859

WEST BOLIVAR 239 975 4 1,218

WEST CHICKASAW 110 979 9 1,098

WILKINSON 96 1,020 6 1,122

WINSTON 302 2,041 8 2,351

YALOBUSHA 122 1,216 6 1,344

YAZOO 372 3,528 4 3,904

Overall - Total 29,038 258,602 1,975 289,615
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Baseline September 2020 Performance Measures

State County 
Short Name

Kids Born 
Out of 

Wedlock

Kids with 
Paternity 

Est

Paternity 
Est %

IV-D
Cases

IV-D Cases
with Support

Order

IV-D Cases
with Support

Order %

Curr Support 
for IV-D Cases 

Due ($)

Curr Support for 
IV-D Cases
Collect ($)

IV-D Cases
with Support

Paid %

IV-D Cases
with Arrears

Due

IV-D Cases
with Arrears

Paid

IV-D Cases
with Arreage

Paid %

ADAMS 3,800 3,649 96.0% 3,796 3,183 83.9% $5,940,250 $3,028,515 51.0% 2,915 1,986 68.1%

ALCORN 1,829 1,875 102.5% 2,404 2,051 85.3% $4,402,542 $2,267,510 51.5% 1,766 1,214 68.7%

AMITE 955 967 101.3% 1,084 904 83.4% $1,974,524 $1,053,815 53.4% 827 569 68.8%

ATTALA 2,107 2,044 97.0% 2,060 1,795 87.1% $4,004,681 $2,363,674 59.0% 1,625 1,225 75.4%

BENTON 595 607 102.0% 746 637 85.4% $1,345,793 $767,075 57.0% 544 379 69.7%

CALHOUN 1,108 1,106 99.8% 1,238 1,094 88.4% $2,126,722 $1,235,784 58.1% 988 746 75.5%

CARROLL 596 627 105.2% 659 563 85.4% $1,363,934 $808,993 59.3% 487 379 77.8%

CHOCTAW 576 547 95.0% 610 550 90.2% $1,219,723 $726,650 59.6% 505 381 75.4%

CLAIBORNE 1,659 1,591 95.9% 1,537 1,347 87.6% $2,655,883 $1,446,394 54.5% 1,240 930 75.0%

CLARKE 1,311 1,325 101.1% 1,568 1,345 85.8% $3,296,162 $1,786,793 54.2% 1,228 866 70.5%

CLAY 2,489 2,489 100.0% 2,600 2,343 90.1% $5,022,570 $3,060,116 60.9% 2,138 1,592 74.5%

COAHOMA 5,037 4,752 94.3% 4,609 4,082 88.6% $7,128,900 $3,838,262 53.8% 3,780 2,731 72.2%

COPIAH 2,659 2,637 99.2% 2,928 2,537 86.6% $5,291,643 $2,945,938 55.7% 2,329 1,609 69.1%

COVINGTON 1,626 1,643 101.0% 1,723 1,517 88.0% $3,507,177 $1,829,945 52.2% 1,405 997 71.0%

DESOTO 9,042 9,139 101.1% 10,441 8,636 82.7% $24,425,811 $14,089,909 57.7% 7,813 5,526 70.7%

EAST BOLIVAR 4,623 4,468 96.6% 4,598 4,109 89.4% $7,061,108 $3,778,739 53.5% 3,800 2,659 70.0%

EAST 
CHICKASAW

911 967 106.1% 1,022 851 83.3% $1,721,570 $1,037,741 60.3% 784 606 77.3%

FORREST 6,653 6,549 98.4% 7,289 6,050 83.0% $12,219,338 $6,273,653 51.3% 5,407 3,792 70.1%

FRANKLIN 613 612 99.8% 752 627 83.4% $1,431,774 $758,689 53.0% 563 385 68.4%

GEORGE 1,070 1,047 97.9% 1,523 1,193 78.3% $3,437,955 $1,697,197 49.4% 1,059 743 70.2%

GREENE 485 475 97.9% 682 547 80.2% $1,628,062 $806,015 49.5% 505 341 67.5%

GRENADA 2,324 2,329 100.2% 2,499 2,218 88.8% $4,755,878 $2,843,931 59.8% 1,990 1,465 73.6%

HANCOCK 2,442 2,457 100.6% 2,778 2,311 83.2% $6,200,378 $3,186,236 51.4% 2,119 1,461 68.9%

HARRISON 13,726 13,508 98.4% 15,436 12,180 78.9% $29,593,703 $16,014,166 54.1% 11,088 7,960 71.8%

HINDS 25,661 23,744 92.5% 24,984 18,590 74.4% $35,226,531 $19,330,008 54.9% 16,798 12,568 74.8%

HOLMES 3,153 3,124 99.1% 2,982 2,615 87.7% $4,952,094 $2,928,188 59.1% 2,303 1,693 73.5%

HUMPHREYS 1,857 1,851 99.7% 1,743 1,547 88.8% $2,799,260 $1,509,149 53.9% 1,399 1,030 73.6%

Page 88 of 98 RFP No. 20201201 CSELS



Baseline September 2020 Performance Measures

State County 
Short Name

Kids Born 
Out of 

Wedlock

Kids with 
Paternity 

Est

Paternity 
Est %

IV-D
Cases

IV-D Cases
with Support

Order

IV-D Cases
with Support

Order %

Curr Support 
for IV-D Cases 

Due ($)

Curr Support for 
IV-D Cases
Collect ($)

IV-D Cases
with Support

Paid %

IV-D Cases
with Arrears

Due

IV-D Cases
with Arrears

Paid

IV-D Cases
with Arreage

Paid %

ISSAQUENA 131 125 95.4% 120 105 87.5% $174,343 $105,594 60.6% 77 57 74.0%

ITAWAMBA 896 907 101.2% 1,250 1,039 83.1% $2,344,528 $1,218,692 52.0% 945 672 71.1%

JACKSON 8,559 8,176 95.5% 9,841 7,620 77.4% $19,564,877 $10,607,621 54.2% 6,986 4,931 70.6%

JASPER 1,472 1,479 100.5% 1,649 1,412 85.6% $3,390,895 $1,901,840 56.1% 1,258 889 70.7%

JEFFERSON 1,190 1,157 97.2% 1,143 999 87.4% $2,034,869 $1,059,105 52.0% 922 659 71.5%

JEFFERSON 
DAVIS

1,145 1,096 95.7% 1,228 1,096 89.3% $2,294,156 $1,303,495 56.8% 1,010 711 70.4%

JONES 5,021 4,988 99.3% 5,504 4,445 80.8% $9,602,655 $5,003,647 52.1% 3,942 2,717 68.9%

KEMPER 961 960 99.9% 1,018 923 90.7% $2,140,842 $1,315,865 61.5% 833 634 76.1%

LAFAYETTE 2,109 2,084 98.8% 2,257 1,904 84.4% $4,172,664 $2,425,808 58.1% 1,677 1,206 71.9%

LAMAR 2,814 2,799 99.5% 3,358 2,936 87.4% $7,275,551 $4,011,713 55.1% 2,588 1,896 73.3%

LAUDERDALE 7,214 6,853 95.0% 7,612 6,153 80.8% $11,907,446 $6,442,209 54.1% 5,521 3,834 69.4%

LAWRENCE 855 861 100.7% 1,033 901 87.2% $2,300,841 $1,247,924 54.2% 843 604 71.6%

LEAKE 1,990 1,899 95.4% 2,023 1,652 81.7% $3,740,750 $2,118,350 56.6% 1,517 1,119 73.8%

LEE 6,851 6,927 101.1% 7,533 6,675 88.6% $14,228,781 $8,250,385 58.0% 6,085 4,584 75.3%

LEFLORE 5,606 5,488 97.9% 5,101 4,472 87.7% $8,251,911 $4,625,607 56.1% 3,985 2,987 75.0%

LINCOLN 2,511 2,516 100.2% 3,021 2,648 87.7% $6,337,120 $3,468,685 54.7% 2,474 1,727 69.8%

LOWNDES 5,521 5,382 97.5% 6,025 5,251 87.2% $11,606,012 $6,895,665 59.4% 4,869 3,548 72.9%

MADISON 5,062 4,874 96.3% 4,982 3,876 77.8% $9,118,453 $5,409,593 59.3% 3,412 2,594 76.0%

MARION 1,982 1,989 100.4% 2,360 2,106 89.2% $4,631,498 $2,371,995 51.2% 1,890 1,290 68.3%

MARSHALL 2,990 2,955 98.8% 3,313 2,819 85.1% $5,623,727 $2,987,710 53.1% 2,646 1,759 66.5%

MONROE 2,575 2,588 100.5% 2,983 2,677 89.7% $5,901,022 $3,493,743 59.2% 2,518 1,978 78.6%

MONTGOMERY 965 962 99.7% 1,031 933 90.5% $2,193,763 $1,310,936 59.8% 866 669 77.3%

NESHOBA 3,284 3,308 100.7% 3,558 3,063 86.1% $6,861,981 $3,844,152 56.0% 2,763 2,019 73.1%

NEWTON 1,748 1,724 98.6% 1,924 1,669 86.7% $3,582,700 $1,928,663 53.8% 1,526 1,073 70.3%

NOXUBEE 1,891 1,838 97.2% 1,849 1,696 91.7% $3,394,678 $2,105,973 62.0% 1,583 1,205 76.1%

OKTIBBEHA 3,721 3,674 98.7% 3,757 3,325 88.5% $7,077,299 $4,123,257 58.3% 3,081 2,289 74.3%

PANOLA 3,947 3,879 98.3% 4,094 3,557 86.9% $6,761,411 $3,404,686 50.4% 3,273 2,216 67.7%
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Baseline September 2020 Performance Measures

State County 
Short Name

Kids Born 
Out of 

Wedlock

Kids with 
Paternity 

Est

Paternity 
Est %

IV-D
Cases

IV-D Cases
with Support

Order

IV-D Cases
with Support

Order %

Curr Support 
for IV-D Cases 

Due ($)

Curr Support for 
IV-D Cases
Collect ($)

IV-D Cases
with Support

Paid %

IV-D Cases
with Arrears

Due

IV-D Cases
with Arrears

Paid

IV-D Cases
with Arreage

Paid %

PEARL RIVER 2,807 2,768 98.6% 3,490 2,737 78.4% $6,679,625 $3,400,374 50.9% 2,374 1,613 67.9%

PERRY 673 673 100.0% 829 634 76.5% $1,614,942 $894,155 55.4% 567 416 73.4%

PIKE 4,866 4,749 97.6% 5,193 4,347 83.7% $9,178,911 $4,884,527 53.2% 3,948 2,784 70.5%

PONTOTOC 1,560 1,630 104.5% 1,866 1,604 86.0% $3,970,794 $2,225,965 56.1% 1,458 1,107 75.9%

PRENTISS 1,158 1,204 104.0% 1,540 1,332 86.5% $2,757,054 $1,494,717 54.2% 1,189 871 73.3%

QUITMAN 1,188 1,125 94.7% 1,194 1,047 87.7% $1,897,927 $1,016,845 53.6% 990 715 72.2%

RANKIN 4,945 4,941 99.9% 5,939 4,763 80.2% $12,588,530 $7,036,627 55.9% 4,325 3,155 72.9%

SCOTT 2,873 2,840 98.9% 3,034 2,583 85.1% $5,212,606 $2,864,947 55.0% 2,325 1,603 68.9%

SHARKEY 856 812 94.9% 832 678 81.5% $1,127,812 $626,787 55.6% 577 414 71.8%

SIMPSON 2,130 2,106 98.9% 2,406 2,036 84.6% $4,573,819 $2,387,442 52.2% 1,882 1,288 68.4%

SMITH 842 849 100.8% 1,082 907 83.8% $2,272,457 $1,214,133 53.4% 841 593 70.5%

STONE 868 880 101.4% 1,101 891 80.9% $2,320,929 $1,242,262 53.5% 810 595 73.5%

SUNFLOWER 4,160 4,011 96.4% 3,981 3,530 88.7% $6,574,241 $3,558,572 54.1% 3,191 2,329 73.0%

TALLAHATCHIE 1,628 1,564 96.1% 1,528 1,362 89.1% $2,291,150 $1,212,464 52.9% 1,263 921 72.9%

TATE 2,317 2,318 100.0% 2,437 2,100 86.2% $4,798,771 $2,687,031 56.0% 1,844 1,325 71.9%

TIPPAH 1,085 1,056 97.3% 1,395 1,221 87.5% $3,049,341 $1,728,537 56.7% 1,057 772 73.0%

TISHOMINGO 553 589 106.5% 900 767 85.2% $1,840,684 $925,179 50.3% 682 460 67.4%

TUNICA 2,175 2,035 93.6% 1,963 1,690 86.1% $3,286,166 $1,772,716 53.9% 1,563 1,150 73.6%

UNION 1,337 1,379 103.1% 1,624 1,433 88.2% $3,157,372 $1,775,134 56.2% 1,273 972 76.4%

WALTHALL 1,180 1,161 98.4% 1,333 1,134 85.1% $2,416,406 $1,300,082 53.8% 1,026 722 70.4%

WARREN 4,833 4,792 99.2% 4,583 3,358 73.3% $6,300,884 $3,796,856 60.3% 2,942 2,274 77.3%

WASHINGTON 8,979 8,635 96.2% 8,358 7,164 85.7% $12,184,267 $6,322,211 51.9% 6,557 4,586 69.9%

WAYNE 1,871 1,838 98.2% 2,028 1,658 81.8% $3,716,363 $1,943,919 52.3% 1,497 1,072 71.6%

WEBSTER 591 601 101.7% 795 696 87.5% $1,635,836 $1,003,371 61.3% 647 489 75.6%

WEST 
BOLIVAR

1,007 938 93.1% 1,002 920 91.8% $1,458,309 $841,738 57.7% 872 628 72.0%

WEST 
CHICKASAW

901 806 89.5% 934 861 92.2% $1,878,610 $1,198,245 63.8% 774 602 77.8%
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Baseline September 2020 Performance Measures

State County 
Short Name

Kids Born 
Out of 

Wedlock

Kids with 
Paternity 

Est

Paternity 
Est %

IV-D
Cases

IV-D Cases
with Support

Order

IV-D Cases
with Support

Order %

Curr Support 
for IV-D Cases 

Due ($)

Curr Support for 
IV-D Cases
Collect ($)

IV-D Cases
with Support

Paid %

IV-D Cases
with Arrears

Due

IV-D Cases
with Arrears

Paid

IV-D Cases
with Arreage

Paid %

WILKINSON 1,027 994 96.8% 1,016 864 85.0% $1,686,628 $870,126 51.6% 796 531 66.7%

WINSTON 1,974 1,973 99.9% 2,077 1,847 88.9% $3,888,505 $2,224,056 57.2% 1,673 1,195 71.4%

YALOBUSHA 1,122 1,139 101.5% 1,242 1,087 87.5% $2,191,014 $1,213,059 55.4% 961 681 70.9%

YAZOO 3,894 3,691 94.8% 3,593 2,899 80.7% $5,062,915 $2,732,658 54.0% 2,547 1,928 75.7%

Overall - Summary 97.7% 83.4% 55.2% 72.1%
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CHILD SUPPORT CASELOADS AS OF SEPTEMBER 2020

State County Short Name TANF/FC IV-D Cases Non-TANF IV-D Cases Non-IV-D Cases Total

ADAMS 306 3,687 8 4,001

ALCORN 221 2,288 18 2,527

AMITE 88 1,050 5 1,143

ATTALA 220 2,031 8 2,259

BENTON 48 736 4 788

CALHOUN 82 1,224 7 1,313

CARROLL 29 649 1 679

CHOCTAW 43 591 5 639

CLAIBORNE 142 1,509 2 1,653

CLARKE 89 1,551 15 1,655

CLAY 265 2,556 10 2,831

COAHOMA 710 4,465 6 5,181

COPIAH 290 2,841 11 3,142

COVINGTON 105 1,692 4 1,801

DESOTO 714 10,310 265 11,289

EAST BOLIVAR 698 4,450 36 5,184

EAST CHICKASAW 95 1,000 2 1,097

FORREST 612 7,084 23 7,719

FRANKLIN 56 736 4 796

GEORGE 122 1,480 15 1,617

GREENE 60 657 1 718

GRENADA 159 2,441 8 2,608

HANCOCK 152 2,729 29 2,910

HARRISON 1,256 15,105 158 16,519

HINDS 1,993 24,633 113 26,739

HOLMES 327 2,888 12 3,227

HUMPHREYS 266 1,684 1 1,951

ISSAQUENA 9 116 0 125

ITAWAMBA 117 1,194 12 1,323

JACKSON 858 9,657 168 10,683

JASPER 91 1,634 10 1,735

JEFFERSON 115 1,122 3 1,240

JEFFERSON DAVIS 105 1,201 5 1,311

JONES 485 5,356 48 5,889

KEMPER 80 997 7 1,084

LAFAYETTE 131 2,211 11 2,353

LAMAR 203 3,289 14 3,506

LAUDERDALE 743 7,396 42 8,181

LAWRENCE 93 988 5 1,086
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CHILD SUPPORT CASELOADS AS OF SEPTEMBER 2020

State County Short Name TANF/FC IV-D Cases Non-TANF IV-D Cases Non-IV-D Cases Total

LEAKE 138 2,005 8 2,151

LEE 572 7,353 73 7,998

LEFLORE 393 5,028 8 5,429

LINCOLN 294 2,938 21 3,253

LOWNDES 744 5,836 190 6,770

MADISON 346 4,910 27 5,283

MARION 217 2,329 9 2,555

MARSHALL 437 3,159 20 3,616

MONROE 307 2,873 19 3,199

MONTGOMERY 48 1,022 5 1,075

NESHOBA 239 3,491 37 3,767

NEWTON 144 1,882 15 2,041

NOXUBEE 316 1,789 6 2,111

OKTIBBEHA 295 3,691 21 4,007

PANOLA 434 4,037 8 4,479

PEARL RIVER 299 3,383 10 3,692

PERRY 84 777 4 865

PIKE 379 5,126 26 5,531

PONTOTOC 100 1,815 21 1,936

PRENTISS 103 1,498 7 1,608

QUITMAN 157 1,157 4 1,318

RANKIN 343 5,818 38 6,199

SCOTT 245 2,946 20 3,211

SDU 0 0 0 0

SHARKEY 80 808 0 888

SIMPSON 276 2,306 8 2,590

SMITH 65 1,054 9 1,128

STATE OFFICE 0 0 61 61

STONE 69 1,081 4 1,154

SUNFLOWER 419 3,895 18 4,332

TALLAHATCHIE 153 1,512 5 1,670

TATE 220 2,389 11 2,620

TIPPAH 110 1,319 15 1,444

TISHOMINGO 90 842 5 937

TUNICA 204 1,912 5 2,121

UNION 87 1,582 15 1,684

WALTHALL 124 1,296 4 1,424

WARREN 329 4,489 23 4,841

WASHINGTON 1,043 8,154 55 9,252
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CHILD SUPPORT CASELOADS AS OF SEPTEMBER 2020

State County Short Name TANF/FC IV-D Cases Non-TANF IV-D Cases Non-IV-D Cases Total

WAYNE 218 1,965 10 2,193

WEBSTER 70 760 4 834

WEST BOLIVAR 191 946 6 1,143

WEST CHICKASAW 82 921 9 1,012

WILKINSON 90 986 5 1,081

WINSTON 224 2,022 9 2,255

YALOBUSHA 100 1,208 6 1,314

YAZOO 303 3,505 8 3,816

Overall - Total 23,359 257,043 1,988 282,390
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Attachment G
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Respondents are required to complete an Attachment H (inclusive of all spreadsheets) for each MDHS CSE Service 
Region where Child Support Enforcement services will be provided - (e.g., North Region, South Region, and Statewide)

1) All costs proposed in each category must entered in full dollar amounts without cents.
2) All costs must reflect the actual price MDHS will pay for either the item or service included as part of each 

category.
3) All "SUBTOTAL COSTS" and "TOTAL COSTS" will be calculated automatically.  Respondents shall not enter amounts 

designated as "SUBTOTAL COSTS" or "TOTAL COSTS."

4) For any costs proposed by Respondent for any category at "No Cost" to MDHS shall be entered as a value of
"$0.00."

5) Each blank field designated for a specific budget category shall be filled in by Respondent.
6) Respondent shall not enter any data on any Attachment H spreadsheet that alters or proposes contingencies on 

costs represented by Respondent.  Any alterations or proposed contingencies could cause Respondent's proposal to 
be deemed non-responsive and not considered for further evaluation.

7) Costs represented by Respondent within the Attachment H spreadsheets shall be considered accurately 
calculated. MDHS assumes no responsibility for Respondent errors in calculations.  Any Respondent errors in 
calculations could cause Respondent's proposal to be deemed non-responsive and not considered for further 
evaluation.

8) All Respondent costs provided in these spreadsheets shall be full-loaded to include any and all associated costs to 
provide services as required within this RFP.

9) MDHS does not guarantee a minimum or maximum amount of usage in performing the required services of a 
resultant contract.
10) Respondent is required to complete the following fields at the top of each spreadsheet:  "Respondent 
Organization" = legal name of your company; "MDHS CSE Service Region" = North, South, or Statewide.

11) Respondent's failure to abide by these instructions could cause Respondent's proposal to be deemed non-
responsive and not considered for further evaluation.

ATTACHMENT H - Budget Breakdown Instructions
MDHS Child Support Enforcement Services

MDHS RFP No. 20201201
MDHS provides the folloiwng "Budget Breakdown Instructions" to assist Respondents in preparing their "FIXED COST 
PER MONTH" pursuant to the requirements outlined in Sec. 4.1.6 of the RFP.  Respondents shall complete the 
spreadsheets included herein as Attachment H based on the instructions outlined below.  Respondents shall also sign 
and date each spreadsheet within this Attachment H.  These forms must be signed by an individual that is authorized 
to bind the Respondent to prices represented in this attachment.  Respondents shall not alter or request to alter the 
spreadsheets included with this Attachment H.  

The Budget Breakdown and Subcategory Breakdown sheets shall be used to reflect and calculate Respondent's "FIXED 
COST PER MONTH."  Please follow these instructions to properly complete the spreadsheets included as Attachment 
H:
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Respondent Organization:
MDHS CSE Service Region:

No. Budget Category Fixed Cost Per Month Year 
1

Fixed Cost Per Month Year 
2

Fixed Cost Per Month 
Year 3

Fixed Cost Per Month 
Year 4

Fixed Cost Per Month 
Year 5

1 Personnel
2 Fringe Benefits
3 Travel
4 Supplies
5 Equipment
6 Advertising 
7 Rent
8 Indirect Cost

9 Other (from Subcategory Tab) $0.00 $0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00 $0.00

Total Contract Amount

Signatutre of Authorized Person: Date: _______________________
Name of Authorized Person:

Title of Authorized Person: ________________________________________________

ATTACHMENT H - Budget Breakdown
MDHS Child Support Enforcement Services

MDHS RFP No. 20201201

Fixed Per Month SUBTOTAL OF EACH 
YEAR

_______________________________________________

Total Cost Per Year

$0.00
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Respondent Organization:

No. Sub-Category 
Description

Fixed Cost Per Month 
Year 1

Fixed Cost Per Month 
Year 2

Fixed Cost Per Month Year 
3

Fixed Cost Per Month 
Year 4

Fixed Cost Per Month 
Year 5

9 Other $0.00 $0.00 $0.00 $0.00 $0.00
a
b
c
d
e
f
g
h
i
j

k
l

m
n
o
p
q
r
s
t

NOTE: Use only number of subcategory rows as required and leave the remaining rows blank. 
If additional sub-categories are needed, the Offeror may insert additional rows.

natutre of Authorized Person: Date: _______________________
Name of Authorized Person:

Title of Authorized Person: ___________________________________________

ATTACHMENT H - Subcategory Cost Breakdown for "Other" Budget Category
MDHS Child Support Enforcement Services

MDHS RFP No. 20201201

___________________________________________
___________________________________________

MDHS CSE Service Region:
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