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Welcome to the 2024 Mississippi Department

of Human Services annual report. Just as we

are transforming our agency’s work toward
integrity, excellence, and compliance, we are also
transforming the way we track and report our
agency's impact on the individuals and families that
we serve. | believe that we have created a blueprint
for not only restoring the integrity and trust of

this agency, but for tracking the outcomes for the
programs that we provide to Mississippians of all
ages.

Blueprints provide the design and strict guidelines
to build stronger and more efficient buildings. In the
same way, our strategic plan, mission statement,
and guiding statutes constitute the blueprint for the
work of building a more engaging and connected
MDHS.

| am pleased to report that beginning with this
annual report, MDHS will be implementing an
annual report based on the metrics developed in
the Strategic Plan adopted in 2023. Over the next
three years, MDHS will include additional outcomes
as report metrics are compiled by each division.

By monitoring outcomes, MDHS will position

itself to make informed policy and programmatic
recommendations to more effectively support and
more efficiently deliver services to our clients, while
protecting the taxpayers' investment in our state.

This first year, we will be providing the first available
outcome reports since implementation of the
Strategic Plan. In addition, we will lay out the basic
statistical measurements from each individual
program. This will provide readers with a clear
picture of where we come from and where we are
going as an agency.

As you read this annual report, | also invite you to
engage our Strategic Plan by scanning the QR code
in this letter. This “Blueprint” only constitutes the
beginning of our commitment to building a stronger
agency and engaging stakeholders to understand
the impact that our services have in Mississippi.

Over the first five years of my leadership, |

believe that MDHS has made considerable strides
responding to the needs of Mississippians, while
implementing internal controls that create a spirit of
compliance and transparency, and move this agency
toward excellence.

Our agency's’ more than 1,500 employees are
committed to our mission, vision and values. We
know that human services is personal, and we
are determined to create a more accessible and
effective service delivery system that works for
everyone.

At A frdlerion

Accomplishments:

Strengthened the Agency’s Office of Inspector General

Created the Office of Compliance and instituted
stronger internal controls

Developed a five year Strategic Plan

In 2021, MDHS implemented the first increase in TANF
benefits since 1999.

Sought and received an appropriation for a $150
million modernization of eligibility systems.

Filed a Civil Complaint to recoup misused TANF funds.

Redesigned the Agency website to be more responsive
to client needs with a current page view of over 13
million monthly.

Continous growth of the compliance program with no
financial auidt findings for FY'23 with two consecutive
years of no questioned costs.
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Economically Secsre
Missimsippions parficipote in

Skilled ond Educated
Mississippions are informed,
trained, and educated.

Sofe and Healthy
Mississipplans live in homes
that promote well-baing.

Connected
Mississippions in need
are connected and uiing
ovailable resources,

TEGRITY

eodfas honesty

CORE
VALUES

COMPLIANCE

Pursise occountability

Aligned Goals

. Connect agency progrom participants with opportunities to work,

2. Expond occess to quality early childhood core to enable parents
1o join and stoy in the workforce,

Improve the finoncial seouriry of children involved in child suppon coses,

ond prosper from our economy.

. Train and support the sarly childcare provider workfornoe,

. Suppon agency progrom parficiponts in furtherding their education
and [ob skills,

&, Redwe food impecurity,
. Provide supports to promote safe ond stable homes.

. Moke MDHS services more occessible ond eosler 1o novigate.

EXCELLENCE

Qperate effectively

EMPATHY
Serve with humility, tred

it digrity and red

* Please note the metrics on this page are just a sample that relate to the MDHS Strategic Plan.
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' State Long-Term | 18,701

' Ombudsman Care :
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SO ae T ' 327,496
. Adult Protective Services |
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Programs and Services

$357,168,068

227,035
46,278

$276,298,930
$33,208,251

5,989 $2,611,831

1,963,048

$3,153,675
$498,100




Programs and Services

- $40,130,886
18,701
/—\'
$1,934,725
$6,509,331 o
Y 3,637
/
305
$2,358,280
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|DlrectorCredentlaITramlng |

| 2,153 |
1,524

| Trammg Sessions

| 4,309
2,249

$170,459,183

40,890 children
R&R Visitors
;_ 10,993 —;_ 11,882 —;_ 12,115 —;_ 34,990 —;
812 19,261




Programs and Services
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195,818 390,761
1,538 2,782
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TEFAP

782,828
| 1,706,587
| 549,702
9,881
156,144
5,057
| |
R
$857,858,107
e
$4,064,616
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Administers probation, aftercare services and institutional programs for youth who have been
adjudicated delinquent in Mississippi Youth Courts or are at risk of becoming delinquent

Community Services and Programs
Probation and Aftercare Services Youth Served In The Community

Rehabilitation and Treatment for

Adjudicated Youth
Youth Served From 27 States Through the
The Williams School at Oakley Interstate Compact For Juveniles

- Students Served through The Williams School at Oakley
- Obtained Their GED
- Obtained Their High School Diploma
- Joined The Military
-Graduated From Job Corps

Scan to ";-1"#&

learn morel= T




$918,139
918

7,045 696




Benefit Recovery Unit

$493,511 $6,056,994 $216,615 $23,298 $10,094
L L L L

$6,800,514
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DISCLAIMER, TERMS, & CONDITIONS

All information provided in this report is believed to be correct. However, no liability is assumed for errors in
substance or form of any of the infermation contained.

An electronic version of this document is available on the Mississippi Department of Human Services website.

Reports are available for viewing or download as a service to the public.

MOHS tries to provide quality information, but makes no claims, promises or guarantees about the accuracy,
completeness or adequacy of the information contained in or linked to this report.

Images included in this publication may be licensed and copyrighted. Copyright restrictions expressly prohibit
the use of these photographic materials, republication, retransmission, reproduction or any other use of the
licensed photographic images with the exception of use in this report.

For more information, email: mdhs.communications@mdhs.ms.gov

MIS5ISSIPPI DEPARTMENT OF HUMAN SERVICES

www.mdhs.ms.gov




